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1. Introduction & purpose 

 
Purpose 

To ensure tenant safety by inspecting, repairing, and installing/replacing 

restrictors on all openable windows at first-floor level and above, per legal and 

best-practice standards. 

Scope 

All residential properties managed by the company with openable windows at 

first-floor height or above, that present a fall risk. 

Legal & Regulatory Requirements 

a. Building Regulations 

• Approved Document K (Protection from falling): Any openable window 
with sill < 800 mm above external ground and external drop > 600 mm 
must either be fitted with a restrictor limiting opening to ≤ 100 mm, or 
guarded up to 1 100 mm above floor level. 

•  Approved Document O (Overheating): Mandates that windows 
opening more than 100 mm must have their lower edge ≥ 1 100 mm 
above floor level or be protected. 

• Approved Document B (Fire Safety): Escape windows must have ≥ 450 
mm clear openings and sill heights ≤ 1 100 mm—restrictors must be 
dis-engageable without tools to comply. 
 

b. Health & Safety & CQC Guidance (working with specialist providers where 
extra care duties are applicable). 

• HSE Safety Notice (2012) & Health and Safety at Work etc Act 1974 
(Sections 2–4): Duty-holders must identify fall risks and take 
precautions, including restrictors. 

• HSE/CQC Falls from Windows Guidance: Any window at risk must be 
limited to a 100 mm opening and only unlocked with a key or tool. 

• CQC Enforcement Case (2018): A provider was fined after a resident 
died due to unrestricted windows. 
 

c. British Standards 

• BS EN 14351-1 / BS 6375-2 / BS EN 13126-5: Restrictors must hold 
350–500 N opening force for 60 s, reduce opening to ≤ 100 mm (or 89 
mm for child safety), and resist ≥ 850 N in care settings. 
  

d. Other Guidance 

• London BCA Guidance Note 16: Recommends guarding or restrictors 
for windows with sills under 800 mm. 

• Westminster Council (2024): Declared that while dwellings aren’t 
explicitly covered by Building Regulations, window restrictors should 
conform to BS EN 14351-1. 
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2. Policy statement 

 

• All openable windows ≥ first-floor height must be inspected and fitted with 
compliant restrictors limiting opening to ≤ 100 mm.  
 

• Inspect, repair, or replace restrictors per BS EN standards, and secure by 
design requirements for ground floor level openings.  capable of   holding 
≥ 350 N (≥ 850 N in vulnerable-resident settings). 
 

• Fire-escape windows must have tool-free dis-engageable restrictors to 
preserve compliance with Approved Document B. 
 

• This work will follow a rolling five-year cycle, with emergency action if 
imminent danger is identified. Section 20 Consultation should be 
undertaken where applicable.  
 

• Generic risk assessments are mandatory for vulnerable occupants (e.g., 
children, older adults, those with dementia), with restrictors applied sooner 
if needed. 

3. Responsibilities 

• Assets Team: Schedule inspections, maintain records in asset 
management system, ensure compliance to homes. This should begin in 
line with the stock condition programme and records of restrictors will be 
logged on NEC to enable reporting on progress.   Reporting and arranging 
repairs/installations.  
 

• Building Safety Caretakers: Schedule communal area inspections, 
repairs, maintenance and installations of missing window restrictors. 
Arrange for communal window inspection results and actions to be 
reported and managed through C365 (CBH Compliance System).  
 

• Contractors: Install restrictors per manufacturer instructions and British 
Standards as requested by the Assets and Building Safety teams. 
 

• Duty-Holders: Meet obligations under the Health & Safety at Work Act and 
CQC/HSE enforcement criteria. 

•  

• All teams: To be familiar with the Window related complaint guidance, 
produced by the Housing Ombudsman.  https://www.housing-
ombudsman.org.uk/centre-for-learning/key-topics/windows/  and 
maintain this policy to help support the recommendations laid down in the 
report. 

https://www.housing-ombudsman.org.uk/centre-for-learning/key-topics/windows/
https://www.housing-ombudsman.org.uk/centre-for-learning/key-topics/windows/
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4. Inspection & Maintenance Cycle 

• Cycle: All applicable windows inspected within a 5-year plan; prioritised 
by risk profile where data becomes available and where new stock 
condition programmes are next created. 

• Frequency: Quarterly checks to communal areas; formal inspections 
every 5 years. 

• Documentation: Detailed records of inspections, repairs, replacements, 
and risk assessments retained. Within C 365 /NEC.  

5. Resident Engagement 

• Notify residents at least 10 working days before inspections/works within 
their property. 

• Provide guidance on safe window use post-installation. 

• Respond within 5 working days to resident concerns or failure reports. 

6. Monitoring & Review 

• Reviewed every three years, or earlier if legislation, standards, or incident 
learnings change. 

• Non-compliance or failures reported to Audit, HSE, CQC as required. 

7. Legal Basis Summary 

Source Key Requirement 

Building Regs K, O, B Opening ≤ 100 mm; guard ≥ 1 100 
mm 

H&S Act 1974 Duty to prevent risks under Occupier 
duty 

HSE & CQC Guidance Restrictors locked with key/tool; risk 
assessments mandatory 

BS EN 14351-1 / 13126-5 / BS 6375 Load-testing ≥ 350 N–850 N; child- 
and fire-codes integrated 

8. Communication of the policy 

New staff will be made aware of this policy at induction. The policy is available 
to all staff at all times within the SharePoint Policies and Corporate Documents 
Library. A copy of this policy will be sent out to all sub-contractors. It will be 
their responsibility to communicate the contents to their employees. 

9. Data protection 

Any information obtained and processed in accordance with this policy will be 
done so in compliance with the requirements of the Data Protection Act 2018 
and the UK General Data Protection Regulation (UK GDPR). 
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