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| Conditions of Tenancy for Garages |

This is an important legal document. Please read it carefully. It sets out the conditions of tenancy for renting your
garage from us.

When you accept your tenancy agreement in writing, via email or text message you will be entering into a contract with
us and agree to keep to the tenancy conditions.

It is important that you understand what these conditions are because if you break them, you could lose your garage
tenancy.

Please note: Garages are designed for the storage of cars. We do not recommend the long-term storage of
items susceptible to damp (e.g. electrical items, soft furnishings, and clothes)

A. Your landlord
The landlord of your garage is Colchester City Council.
You can write to us at this address:

Colchester Borough Homes
1st Floor Rowan House
33 Sheepen Road
Colchester
Essex
CO3 3WG

B. Our responsibilities
1. We will not interfere with your right to use your garage if you keep to the tenancy conditions.
2. We will carry out the repairs to keep the garage weatherproof. We will keep the structure and the doors of the
garage area in a reasonable state of repair except when the damage has been caused by you, your visitors or

members of your household.

3. We will repair the lock fitted to the garage door. We are not responsible for padlocks or any locks which we
have not fitted.

4. We will give you reasonable notice if we need to carry out an inspection or repairs (except in an emergency).

C. Yourresponsibilities as a tenant

1. You must pay your rent by direct debit. The account must always remain in credit. If you allow two consecutive
failed direct debits, no other payment option will be offered, and you will be sent a notice to quit letter. You will
be given a period of time to clear the garage of any belonging, and the garage keys will need to be handed back
to The Greenstead Local Housing Office.
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You must tell us about any repairs that are needed as soon as possible. If you damage the garage, you must
carry out repairs at your own expense and to a satisfactory standard. If you do not, we can do the work and
charge you for it. If the roof is damaged do not attempt to repair yourself, call Customer Service or fill in a repairs
form online.

You must keep the area in front of your garage tidy and clear of rubbish or anything that may obstruct other
garage users.

You cannot make any alterations to the garage unless we give you written permission first. You are responsible
for maintaining any alterations you make.

You cannot give the tenancy to anyone else, sub-let or allow anyone to use the garage (apart from members of
your household) unless we give you written permission first.

You must allow our staff or contractors access to the garage at any reasonable time to inspect or carry out
repairs. In order to carry out major improvements or repairs we may in exceptional circumstances need you to
clear your garage and we will offer you an alternative as close as possible. We will give you reasonable notice
of this. It will be your responsibility to move the contents of your garage under these circumstances.

You cannot use the garage for anything that is dangerous, illegal or which causes a nuisance to other garage
users or residents in the area.

You cannot run a trade or a business from your garage or keep goods relating to a trade or business unless we
give you written permission first. We can withdraw our permission if your trade or business causes a nuisance.

You may repair your own vehicle in your garage provided you do not cause a nuisance. You cannot use your
garage or the garage area to carry out car repairs for other people (apart from members of your household)
whether you charge money or not.

Apart from the fuel kept in the fuel tank of a vehicle, you must not keep more than 5 litres of petrol, diesel or
paraffin in the garage. This must be stored in a proper petrol can designed for the purpose. You cannot store
any greater quantity of fuel or any other flammable substances that may be a fire hazard, for example oxygen
cylinders.

You must not dispose of waste oil or any flammable or poisonous liquid in the drains.

Any property stored in the garage is at your own risk. The Council does not take responsibility for the security
of any goods or vehicles you keep in the garage or the garage area. You should make sure that any property
stored in the garage is adequately insured for loss or damage.

If you are a council tenant you must keep the rent for your home up to date and if you are a leaseholder, you
must keep your service charges up to date. We would not normally allow you to keep your garage tenancy if
your service charge or main rent account falls into arrears.

If you rent a council garage neither you nor members of your household will be eligible for a disabled-on street
parking bay.

Ending your tenancy

You can end your tenancy by giving one clear week’s notice in writing or filling in the online termination
form below. If you do not give enough notice or hand back the keys, we will continue to charge you rent until
your tenancy officially ends. Garage Termination Form

You should leave the garage empty and clean, or we can charge you the cost of clearing and cleaning. If you
leave any property in the garage, we can continue to charge you rent until it is completely empty, or we can
clear the garage and dispose of the items at a cost to you the tenant.

Breach of tenancy conditions

1.

If you break any of these tenancy conditions, we can end your tenancy by sending a notice to quit to your last
known address. When the notice expires, we can change the locks and give you notice to remove your



belongings. If you have not removed your belongings within 14 days we can dispose of them without further
notice.

2. We have the right to decide what kind of behaviour is a breach of your tenancy conditions and our decision is
final. We will normally give you the opportunity to change this behaviour before we end your tenancy.

F. Information about Asbestos

Please be aware that due to the build date of the garages, there may be asbestos present in the structure. This is
predominantly limited to the roof, asbestos cement roof sheets, however, can be present in fascia, soffit or bargeboards.

Garages are inspected prior to let and if the roof has been damaged, removal and replacement with a non-asbestos
containing material is arranged.

The materials are not considered hazardous when in good condition and remain undisturbed. DO NOT REPAIR OR
REMOVE ANYTHING YOU SUSPECT CONTAINS ASBESTOS.

Tenants must not carry out any works to the garage which could disturb the asbestos, works such as installation of
ceiling hooks, additional ceiling boarding or any external additions to the garage.

If you suspect that asbestos containing material has been damaged, please contact Colchester Borough Homes who
will arrange an inspection and if required, removal and replacement.

Garage Enquiries

Repairs

If you need to report a repair, please telephone the Repairs Department on 01206 282514 or fill in the online form
Repairs form

Rent and other enquiries

If you have any questions about your rent or your garage tenancy, please contact our Customer Services Team:
Telephone: 01206 282514 or Email: info@cbhomes.org.uk




