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FOR PURPOSE-BUILT BLOCKS OF FLATS WITH A COMMUNAL AREA

OR SHELTERED HOUSING PROPERTIES

THIS BUILDING HAS A ‘STAY PUT’ POLICY IN PLACE FOR TENANTS
UNLESS THE FIRE IS IN OR AFFECTING YOUR FLAT

FIRE IN YOUR FLAT

# Alert everyone in your flat and leave the property ¢ Use the staircase to exit the building. DO NOT use

immediately closing all the doors behind you. the lift (if there is one in your building).
& Do not stay and tackle the fire yourself or # Once you are outside the building, call the fire and
collect any valuables. rescue service and await their arrival in a safe place

# Make your way out of the building using the away from the building.

communal escape routes and fire exit.

FIRE ELSEWHERE IN THE BUILDING

# The building is designed to contain a fire and allow # Stay in your own flat - unless your flat subsequently

you to remain in your flat in relative safety if the becomes affected or you are directed to leave by
fire is in another flat or elsewhere in the building. the fire and rescue service.
& If your flat is not affected by fire, stay in your & If your flat becomes affected by smoke or fire
home and close all the doors. - or you are in any doubt, and it is safe to use the
® call the fire service on 999. communal escape routes, leave the building as

quickly and safely as possible.
& Move towards a window where you will be visible

from outside.

TO CALL THE FIRE AND RESCUE SERVICE

Dial 999 (or 112) and ask for Fire, provide the call handler with the location where you are, including

the area or postcode. Do not end the call until the call handler has repeated the address correctly.

Location address

BUILDING SAFETY ) Keep escape routes and exits clear by not leaving

rubbish or items in communal areas.

Colchester Borough Homes is responsible for & You are not permitted to store flammable
building safety and will make sure your home substances within communal areas or store cupboards.
and communal areas are safe for you to live in,

. . . ® Do not smoke in communal areas.
by regularly completing safety inspections and

fo[lowing a robust Compliance program. & Keep fire doors closed and in gOOd repair.
BUT we can't do this without your support & Don't put anything in a bin chute that might start
and cooperation. a fire.

IF YOU HAVE ANY SAFETY CONCERNS,
OR NEED TO REPORT THAT YOU’VE HAD A PROPERTY FIRE

CALL US ON 01206 282 514

cbhomes.org.uk/contact-us




