EASY READ
Complaints Process

Colchester
Borough
Homes

If you are unhappy with Colchester Borough Homes, we want to know.
We would like to know what we can do to make it better. This guide tells
you what to do to make a complaint and what to expect.

You or your friend can contact us
at complaints using the following:

O 01206 282514
(@) complaints@cbhomes.org.uk

o Freepost, Colchester Borough Homes,
Sheepen Road, Colchester CO3 3WG

cbhomes.org.uk/contact-us/complaints
® Colchester Borough Homes
S @ColBoroughHomes

What we will do and how long
will it take?

We will contact you in 5 working days and give
you someone to speak to.

We will look into what you have told us and
respond in 10 or 20 working days.

Working days are Monday to Friday.

We will tell you what we can do for you.
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We will respond in
10 working days

We will respond in
20 working days

You can contact the
Ombudsman at any time if you
need help making a complaint
Housing Ombudsman Service

ONLINE:
housing-ombudsman.org.uk

TELEPHONE:
0300 111 3000

IN WRITING:
Housing Ombudsman Service
PO Box 1484
Unit D
Preston

PR2 OET




