SUMMER 2023

20 years of Colchester Borough Homes
Claim your free bike! | Vacancies and volunteering opportunities
Summer holiday ideas | Support for bills
Celebrations and much more!

Follow us on Y @ColBoroughHomes and M Colchester

i Colchester Borough Homes for the latest news. | Homes



https://twitter.com/colboroughhomes?lang=en
https://www.facebook.com/colboroughhomes/
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Upcoming dates

You may be concerned about something; want to make new
connections and friendships; or you're passionate about making

a real difference. Attend our events to get involved or to put a
question to our board.

Board meetings

Thursday 3rd August 2023

Wednesday 4th October 2023
Our Annual General Meeting

Tuesday 5th December 2023
Wednesday 28th February 2024

Past board papers are available
online cbhomes.org.uk/about-us/
how-we-make-decisions/board-
meetings.

Resident voice

If you have a query you would
like the board to address, please
contact our Governance Business
Partner, Jo Paget, at
jo.paget@cbhomes.org.uk.
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Other meeting dates

Join a panel of customers, resident
board members and colleagues to
ensure that we consider you in
our decision making.

Tuesday 15th August 2023,
18:00 - 19:30

Tuesday 17th October 2023,
16:00 - 17:30

Tuesday 19th December 2023,
17:00 - 18:30

If you're interested in joining
the panel, please contact
engagement@cbhomes.org.uk
or call 01206 282514.

For more information on our
customer involvement groups,
including how to attend,

visit cbhomes.org.uk/your-
neighbourhood and

select ‘get involved'.

The Greenstead Housing Panel
All meetings 16:30 - 17:30

Thursday 7th September 2023
Thursday 7th December 2023
Leaseholder Focus Group
Tuesday 22nd August 2023
Tuesday 10th October 2023
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Welcome

to this summer edition of
Housing News and Views

As we celebrate the 20th
anniversary of Colchester

Borough Homes, I'd like to take
the opportunity to thank every
resident who has taken the time

to be involved with us in any

way. Whether you've completed

a survey, joined a focus group,
attended a Resident Voice meeting,
taken part in a scrutiny meeting,
acted as a Quality Assurance
Inspector or been involved in any
other way — | very much appreciate
it. Your feedback is really important
and listening to and treating our
customers with respect is a top
priority for us.

I'm very pleased to say that CBH
has recently appointed a new
Chair of the Board, Esmé Cole
following an extensive recruitment
process. Esmé brings many years

of experience to her new role.
Commenting on her appointment,
Esmé said: "l am delighted to be
joining Colchester Borough Homes.
It provides such critical work within
my home region, and | look forward
to working with the Council and
supporting the residents and

colleagues in creating
and sustaining an environment
for all to thrive.”

We're here to offer advice and
support to any tenant experiencing
difficulties during the cost-of-living
crisis. We've included an article
from our Financial Inclusion team
and don't forget that the team is
here to help and can be contacted
at FIT@cbhomes.org.uk or by
calling 01206 282514.

There's lots of other information
and updates (including some of
the work we've been doing to
ensure your homes remain safe,
such as completing fire risk
assessments) in this edition of
Housing News and Views.

| hope that you find this
newsletter an interesting read.

Best wishes.
Philip Sullivan

Chief Executive
Colchester
Borough

Homes
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We're working with Essex Pedal Power at our Greenstead Local Housing
Office to provide over 700 free bikes to Greenstead residents. Everyone
who receives a bike will also be provided with a helmet, lock, pump and
lights, and can access free cycle training with qualified instructors.

Benefits Who is eligible?

o A free quality bike Greenstead residents over the
age of 16 years may be eligible

(V) A chance to be for a free quality bike to

more active become more active.

Cycle to education You can apply online and

and work use a postcode checker
to see if you are eligible.
Visit activeessex.org/essex-
Meet friends and family pedal-power and select
‘Greenstead, Colchester’.
Or email
Protect the environment ColchesterEPP@theaws.org.

Feel good and healthy

Free form of transport

66 It all started from a meeting in the
community centre. A friend recommended this to
me to bring me out my shell and give me more
confidence. | have had quite a tough time recently,
so | am looking forward to getting on my bike to
take my mind off things and help focus on myself
and the future. ¢¢

Great work Gwen! We're so proud of you for being one of
Colchester's first Essex Pedal Power bike recipients.
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You said, we did

-welcome Issie!
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You said — our contractors were cancelling
appointments without communicating
effectively and repairs were taking too long.

We did — we listened to your feedback and have acted by
recruiting Issie as our new Repairs Co-Ordinator.
Issie is dedicated to ensuring our contractors
provide the best possible service to you.

& Issie
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Here are some specific ways we are improving:

We have built a better working relationship with the contractors,
by having regular progress updates and on-site meetings.

We aim to have an appointment booked within 48 hours of a
customer letting us know about the repair.

We have created diaries so Issie can oversee all the work we
have scheduled, giving our supervisors more on-site time to
do inspections.

We would like to thank our resident panels, focus groups and residents
who attended events for sharing their concerns with us. Your feedback
is invaluable and it has helped us to improve our services. We hope that
you will see a noticeable difference in the service provided.

We are always looking for ways to improve and we want to hear from
you. Whether you have concerns or compliments, you can use our
Complaints, Compliments and Comments webpages to let us know
what you think. You can also raise any concerns at one of our meetings
(see page 2). Together, we can shape CBH and provide the best possible
service to our residents.

Visit cbhomes.org.uk/contact-us and help us improve!



http://cbhomes.org.uk/contact-us

Customer commitments
2023 - 2026

In the next few months, you will receive a leaflet outlining our
commitments over the next three years.
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Most importantly, we worked with you to create these commitments.
You shaped the content, design and even the slogan, ‘Together we are better’.

For more information on our commitments
and on the structure of our engagement
board, please keep an eye open for your
customer commitments leaflet in the next
few months.

Request repairs online

There are some simple things that you can do
to help get your repairs dealt with efficiently:

1. Request repairs online through our website,
cbhomes.org.uk/you-and-your-home/
improvement-and-repairs.

2. Make sure we have your up-to-date contact details and be
at home when we have an appointment to carry out repairs.
We understand that rearrangements are sometimes unavoidable,
but please let us know. Otherwise, you may need to book a new
appointment.

It's that easy!

For emergency repairs we will attend as quickly as possible.
Please provide us with a contact number to ensure that we don't miss you.


http://cbhomes.org.uk/you-and-your-home/improvement-and-repairs
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Volunteering opportunities
in your local community
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Our friends at Community360 are privileged to work with talented
and kind volunteers but they're always looking for fresh faces.

Here's why David Gillespie
volunteers with Community360
as a driver.

66 | became a volunteer driver
in 2009 and here | am 14 years
later and still enjoying driving. |
decided to volunteer as | wanted to
help those who were isolated and
unable to maybe use traditional
forms of transport.

So, what do | do? | regularly pick
up passengers from their homes,
assist them with boarding the bus
and then getting them safely to a
variety of destinations: hospitals,
daycentres or maybe just enabling
them to go out shopping. For those
otherwise house-bound, it is their
opportunity to get ‘out and about’,
and it is satisfying to play a small
part in making this happen.

For me, volunteering has the

added benefit of keeping me

active and connected. | enjoy
seeing our regular passengers

and meeting new ones, having a
chat, and knowing | am making a
difference. Community360'’s setup,
support and training are excellent,
and | would both encourage and
recommend volunteering as a most
worthwhile and enjoyable activity. 99

How can you get involved?

Community360 has a range of
opportunities available, from
working in their Primary Care
Centre café to befriending
vulnerable residents who return
home after hospital. If you have a
couple of hours a week or maybe a
month, Community360 would love
to hear from you. Contact them
on volunteer@community360.
org.uk or 01206 505250, or visit
community360.org.uk/get-
involved/volunteer-for-c360.

Together
We Thrive
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Building safety updates

Fire Risk Assessment

In August 2022, we started our Fire Risk Assessment programme for
general need blocks. This involved a comprehensive evaluation of all two-
and three-story blocks, involving building inspectors and fire risk assessors.

Here's what we've learnt and the actions we have taken:

Outcomes: Actions taken: /
> All block @ > Steps have %
assessments found already been
that 100% of our taken to address
blocks have a moderate risk fire hazards and improve
rating, which means some fire safety.

fire hazards were found

; o : > We've revised our fire
during building inspections.

action programme.
Fire hazards such as
combustible items
placed in communal

and electrical cupboards,
damaged fire doors and
compartmentation work
are some of the common
fire hazards found.

Works continue to be
scheduled in with our
CBH teams and specialist
contractors.

Carbon Monoxide Alarms
—

> Carbon monoxide alarms have been installed in all of the
homes that we manage to comply with safety legislation. The
last few alarms should be installed by the end of this month (July).




Gas safety reminder Q

> Unfortunately, we've had recent incidents where gas
pipes were stolen from outside our properties, posing
risks to the safety and well-being of our communities.

> Gas pipe theft is a dangerous and serious crime, so it's important
to be vigilant. If you smell gas and can’t detect an obvious gas
leak, make sure you report it to the National Gas Emergency
number on 0800 111999.

services number on 01206 282514, so we can reconnect you as

‘ Ensure CBH is made aware of the incident by calling the customer
soon as possible!

Your Housing Officer

Did you know that for each area of Colchester we have a Community
Housing Officer who looks after where you live?

How to contact your Housing Officer?

Contact your housing officer by visiting cbhomes.org.uk/contact-us
or call 01206 282514.

Bonnie Green,

Karen Green, Mersea, Prettygate,
Greenstead East Stanway & Wivenhoe
Tracey Barker, Tia Nash,

Greenstead West Marks Tey & Shrub End
Jane Graham-Watson, Will Tomkins,
Highwoods, Mile End & St Annes Old Heath & Tiptree
Rob Ward, Emma Schofield,

Castle, Rural North & Lexden Berechurch & New Town
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Supporting our communities
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From career advice to cooking . "'
skills, we're supporting local o .
community groups which

you, our tenants, can access.
Congratulations to our v

twelve Round 1 Winners.

Here's how Little Explorers Pre-School used a £500 award from us.

66 Providing a rich educational experience for our pupils and
their families is of utmost importance to us at Greenstead'’s Little
Explorers. However, we understand that visiting Colchester Zoo is
not a feasible option for many of our parents and children due to
financial constraints.

With the help of the £500 award, we were able to cover the cost
of transportation for a group

trip and make this experience

possible for our families. The

children and their families had a

wonderful day and they were all

very grateful for the opportunity.

We are committed to creating
more such opportunities for our
pupils and their families in

the future. 99

Little Explorers Pre-School

10



Here’s how you can

access just some of

Ay
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the groups:

The total awarded to the latest
winners was £17,756.

CAP can help you navigate the
cost-of-living crisis. Weekly drop-in
sessions are being supported by CBH
where you can access redundancy
support and careers advice.

Cook Stars are offering twelve CBH-
funded cooking sessions for children
to access healthy eating advice

and feel confident in the kitchen. If
Cook Stars isn't for you, we're also
supporting The C3 Church who are
providing a six-week cooking-on-a-
budget course. Reserve a space for our
September and November courses,
resident.engagment@cbhomes.
org.uk.

"At Cook Stars we take care of all
the preparation to make it easy
for our Cook Stars to simply come
along and enjoy our sessions.”

Round 1 Community Fund Winners

Monkwick Munch Club are
providing hot meals for families
during the school holidays.
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Signpost provide tailored career
advice and support with job
applications.

“We were thrilled to have been
awarded funds and will put
them to very good use helping
people to overcome their barriers
and empowering them to find
employment and keep a job.”

Active Essex will be using the funding
to work with young people from high
deprivation wards, offering boxing to
teach life-skills.

Omnis Centre offer specialist advice
and support for young adults who
may be experiencing mental health or
neurodiverse issues or other personal
difficulties.

Bridgeway Mission are helping
to overcome barriers that minority
families face when arriving

in Colchester.

Find out more about how all
twelve partners from Round 1
and previous years can support
you, visit cbhomes.org.uk/
support-in-the-community
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En.tertain your i e
children this summer

During the summer holidays eligible children and young people are
invited to book onto free, fun-filled activity clubs with Essex ActivAte!

Local Colchester networks and trusted organisations will be running a
range of clubs to support children’s physical and mental wellbeing, and
they will also receive a free, nutritious meal.

Is my child eligible?

ActivAte clubs offer spaces
to primary and secondary
school aged children (4-16
years) who are eligible for
benefits, benefit-based free
school meals, or who're from
'low-income' working families,
as well as children who may
be vulnerable to inactivity or
social isolation. They also
offer specialist SEND and
mental wellbeing clubs

for young people who
require extra support!

For more information on Essex ActivAte and how to book onto a club,
I visit activeessex.org/children-young-people/essex-activate
12
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Summer in Colchester

There’s loads on offer this summer in Colchester and a fantastic
range of low cost and free activities for all ages to enjoy!

Here are our top ideas...

> Families can enjoy Holiday Fun and a free hot meal at Firstsite from

the 25 July to 26 August (Tuesday — Saturday). Holiday Fun is a great
programme for families facing economic challenges or who require
additional support during the school holidays (both children and adults).
Free drop-in creative art 10:00am — 2:30pm. Free fun movement
activities from 10:45am to 1:00pm. Free freshly-made meals 11:45am
and 1:00pm. Firstsite do not ask for proof of circumstances when you
book. Visit firstsite.co.uk and search ‘holiday fun'.

Are the above activities not quite for you?
Visitcolchester.com/things-to-do/free-days-out have put
together a list of great free events, activities and attractions in
Colchester to make sure you get the most out of the summer.
Some free events and places are for adults too.

Children can have loads of fun in the kitchen this summer with
Cook Stars. Suitable for children aged 5 to 11yrs old. We've funded
the sessions so they are completely free!

To book, visit cook-stars-colchester.class4kids.co.uk.

Photo credit: Firstsite
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Help us to help you

We know asking for help can feel hard. There are a range of services to
support you in both your home and personal life.

Citizens Advice
(cost-of-living support)

Signpost
(employment support)

If you don’t have enough money
to live on, you might be able to
get help to afford essentials like
bills and food. Colchester’s Citizens
Advice can advise you.

Email: advice@colchestercab.org.uk
Debt advice helpline: 07984 405 190
Telephone advice: 0808 278 7853

For help to claim Universal Credit:
0800 144 8444

If you struggle with fuel bills:
0300 3033 789

Christians Against Poverty
(money and life skills courses)

Many churches across Colchester
offer the CAP Money Course and
Life Skills courses.

For more information on
the courses, contact:
siansimpkins@caplifeskills.org

If you are struggling with 4
unmanageable debt,

please call:

0800 328 006

Can help overcome hurdles to
employment and will offer free
impartial information, advice and
guidance, delivered in a relaxed
environment.

Email: spg@sign-post.info
Call: 01206 861800

Free employment
support workbook

If you want employment support
but don't want to speak to

an advisor, you should visit
community360.org.uk/blog/are-
you-work-ready and download
the free ACL employment
workbook. It has lots of resources
to help you identify where you
may be going wrong and
breaking down your goals

so that they are achievable.
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Save money on your energy bills
(we’ll do all the work!)

We've partnered with Switchee
to enhance the quality of life for
tenants living in our homes and
provide an effortless process for
saving on energy bills. To start
saving, follow these simple steps.

Step 1 Get in touch with us and
let us know you are interested in

saving money on your energy bills.

|
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Step 2 We will either install a
Switchee energy monitoring
thermostat or have a certified
Switchee engineer install it -
for you. The device does

not rely on a Wi-Fi
network to function.
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Step 3 Switchee will provide alerts
and advice to assist you in reducing
your energy consumption, which
may have a beneficial impact on
both the environment and your
household budget.

It's that effortless! We have

a limited number of devices
available as part of the
Colchester Borough Homes
Switchee trial. Take swift action
to ensure you get your device.
If you have a query, contact
info@cbhomes.org.uk.

switchee
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Tenant Inspector vacancy — work with us

If you're a tenant or leaseholder, you are halfway
to being part of the scrutiny team.
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We're seeking to add new Tenant Inspectors to our team and, as a
tenant, you are already halfway there! As a Tenant Inspector, you will be
given training to examine the services provided by us as your landlord or
service provider. This is a great chance for you to take control, lead from
the front and guarantee that we deliver the best possible service.

You may wish to volunteer as a Tenant Inspector because:
you value people
you are anxious about something
you have a talent or skill to share

you'd like to connect with new people and form friendships

Regardless of the reason, we want to hear from you.

As a Tenant Inspector you will have
access to all areas of Colchester
Borough Homes. We'll work with you
to provide reality checks about the
quality of our services; ensure our
tenants are considered in everything
we do; and to be a powerful advocate
for improving the tenant experience.

Their TRUST allowed us to become a ‘tenant-led’ team.

You can be involved as little or as much as you would like.
To find out more email julie.carver@cbhomes.org.uk
or call 07773 050341. We look forward to working with you.
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Celebrate our

We are celebrating providing housing services
to the Colchester community for the past
twenty years.

Over the past two decades we have
worked with and put tenants and
leaseholders at the heart of everything
we do, striving hard to create better
opportunities and communities for our
residents.

The celebrations start this summer with a
series of events, designed to include residents,
staff and partners.

Keep an eye on our website, social media channels, newsletters and next edition
of Housing News and Views for key birthday dates to add to your calendar. I
17
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'We have funding to make 105 homes
more energy efficient

We're thrilled that 105 homes in Colchester
will become more energy efficient after a
successful Colchester City Council bid of
over £1 million from the government.

If you live in one of the homes we believe
could benefit from this Retrofit project,
we'll be in touch to discuss what works
may be required to reduce the amount
of energy you use.

A special thank you to those of you who
took part in our Retrofit Engagement Survey
last autumn, your feedback helped with the
funding application.

It’s your last chance to feedback and win £100!

We are conducting a short satisfaction survey to gather
feedback from you, our residents, on your home and the
services we provide.

The survey covers a range of topics, including the quality of
your home, repairs and maintenance, communications and
more. Your opinion really does shape how we operate

(read page 5!).

As a thank you, you could win one of ten £100
supermarket vouchers to go towards your weekly shopping!

All responses are confidential and anonymous.
Completing the survey will take around five

minutes. Visit cbhomes.org.uk/tenantsatisfaction.



http://cbhomes.org.uk/tenantsatisfaction

Birthday Word Search
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Name:

Address:

Email:

Tel:

T&C: Send your photograph of scanned entry to resident.engagement@cbhomes.org.uk. The
closing date for the competition is 31 August. Only one entry from each household will be considered.
The winner will be chosen from the correct entries. The Editor’s decision is final, and no correspondence
will be entered into. Employees of Colchester Borough Homes or Colchester City Council or their
relatives may not enter. In order to enter you for this competition, Colchester Borough Homes needs
to collect your entry details. We take the management of personal data seriously and as such your data
will not be used for any other purpose. If you win, we will ask your permission to publish your name in
the next newsletter and via our social media channels — you have the right to refuse this. Records of
those entering this competition are kept for 6 months and are only accessible by the staff who run this
competition. For more information, please refer to the privacy page on our website: cbhomes.org.uk.

Congratulations to Wendy from Greenstead!
After entering our spring competition Wendy won a £20 Tesco
voucher. We couldn’t think of a more deserving winner after
learning that Wendy litter picks once a fortnight to help keep

her community tidy and shares allotment produce with her
neighbours! Keep up the good work Wendy.
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' 'We’re hiring!

We welcome applications from our residents who are passionate about
delivering vital services (which residents like you rely on) and shaping
local communities. If you are one of those individuals, we invite you to
check our current vacancies and seize the opportunity.

In return you can enjoy

O generous annual leave
Q flexible working arrangements
Q competitive salaries

0 excellent pension scheme
with life cover

° professional and personal
development opportunities

Q wellbeing programmes

We highly value taking

care of our staff, who will
reciprocate by delivering
excellent support to you,

our residents. If you wish to
browse our vacancies, visit
the ‘About Us’ area of our
website or scan the QR code.





