





































http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/422709/Tenant_I_and_E_Standard_2015.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/422709/Tenant_I_and_E_Standard_2015.pdf

















































































https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=0ahUKEwjl4YOVjJTYAhXnCsAKHSjwBisQFggzMAI&url=http%3A%2F%2Fwww.colchester.gov.uk%2FCHttpHandler.ashx%3Fid%3D17596%26p%3D0&usg=AOvVaw3GSFJmnmUuuMUf8Nc_3lsL
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http://www.colchester.gov.uk/housingstrategy
http://www.colchester.gov.uk/homelessnessstrategy



















































http://www.cbhomes.org.uk/policies
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mailto:customerservices@colchester.gov.uk
http://www.consumeruk.co.uk/boundary-disputes.asp
https://www.citizensadvice.org.uk/housing/problems-where-you-live/neighbour-disputes/




















































































































































































http://www.cbhomes.org.uk/star






























































































































































































































http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&qid=1490179745294&from=en
http://www.legislation.gov.uk/uksi/2003/2426/contents/made
http://www.legislation.gov.uk/ukpga/2000/36/contents
http://www.ico.gov.uk/
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http://www.cbhomes.org.uk/CHttpHandler.ashx?id=12579&p=0
http://www.cbhomes.org.uk/CHttpHandler.ashx?id=12580&p=0
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/














































% of stage 1 complaints upheld

Mar Result
17/18 Target 100% YTD Result
. . o (o)
Comment: 2 new complaints in the March. 2 upheld. 35 AJ “ 40%)
38 new complaints YTD. 15 upheld.
100% 16/17
90% | YTD Q4
comparison
0, I
80% > — 35.7%
70% -
60% —
50% 100% 100% -
Housemark
40% . . — .
- - 75% 75% Comparisons
30% — (Upper Quartiles)
— T T 50% 50%
20% —
% 34% 36% 33% National
0, 0, [v)
0% 0% 0%
0%
Eastern
14/15 15/16 16/17  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
[ 1Current —Target n/a

24

2017/18





































































	03. Board Minutes 220218
	05. SP report on MAD Days
	06. P10. fire policy (Ryan Curtis)
	06a. Colchester Borough Homes Fire safety Policy 2017 V3
	07. Asset Management Strategy report
	07a. App 1 CIRCULATED FEB 2018 Colchester Asset Management
	Blank Page

	07a1. Appendix 1a Procurement strategy updated
	07b. App 2 Boundary Definition Policy April 2018
	07c. App 3 CBC Electrical Installations Testing Policy
	07d. App 4 Low Energy-Rated Property policy April 2018
	Blank Page

	07e. App 5 CBC Tenant Alterations Policy April 2018
	Blank Page

	07f. Adaptions Policy revised April 2018
	Blank Page

	07g. App 7 Draft Repairs  Maintenance Policy  - CBC-CBH
	07h. Mobility Scooter Storage Policy April 18
	08. CBH Delivery Plans Board report 24 April 2018
	08a. Community Plan
	08b. Leadership Plan
	08c. Value for Money Technology & Investment Plan
	09. Strategic Risk Report
	09a. Strategic Risk Register att 1.2
	Att 1 Risk Register
	Att 2 Heatmap
	Blank Page
	Blank Page

	10. BOP Terms of Ref Review
	10a. CBH Business Opportunities Panel Terms of Reference - Feb 2018
	10b. CBH Trading Protocol - October 2013
	1. Introduction & purpose
	2. Evaluation of trading opportunities
	3. Decision making process
	3.1 Annual value of trading opportunity
	3.2 Up front and/or contingency funding required:
	3.3 Length of contractual arrangement
	3.4 CBC resources required for implementation (including third parties)

	4. Process for CBC approval
	5. Updating the protocol
	6. Related Documents
	Document Control Sheet

	11. Information & Confidentiality Policy Update
	11a. CBH Information  confidentiality policy - April 2018 - GH comms
	12. Finance Assurance Report - Apr 18 meeting
	13. Performance Assurance report KL - draft version
	13a. Performance slides Q4 2017-18 Red & Amber
	Slide Number 1
	RAG status Key
	Slide Number 3
	Slide Number 4

	14a. F&A Minutes 121217
	14b. Ops Minutes from 07.02.18
	14c. F&A Minutes 080318
	15. Board Forward Look 2018-19 v1.7
	Blank Page
	Blank Page



