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Glossary 
 

CBH Colchester Borough Homes 

Data controller An organisation or person which determines the 
purposes and means of processing personal data. 

Data Processing All collection, use, sharing and deletion of personal 
data. 

Data Protection The principal current UK data protection legislation. 

Act (2018)/DPA  

  

Data Protection Officer responsible for overseeing data protection 
strategy and implementation to ensure compliance 
with the requirements of GDPR (General Data 
Protection Regulation) and any other relevant data 
protection legislation. 

Officer (DPO) 

Data Subject An individual, living person whose data is stored 
and/or used by organisations or companies. 

Data Subject A request for personal information, usually made by the 
Data Subject to whom it relates. Access Request 

Personal data  Data relating to a living individual who can be 
identified from that data, or from that data and other 
information that is in the possession of, or is likely to 
come into the possession of, the data controller.  

Sensitive 
personal data  Personal data revealing racial or ethnic origin, political 

opinions, religious or philosophical beliefs, or trade union 
membership, and the processing of genetic data, 
biometric data for the purpose of uniquely identifying an 
individual, data concerning health or data concerning an 
individual’s sex life or sexual orientation. 

UK GDPR Current UK General Data Protection Regulations based 
on the EU GDPR Directive 2016/679. UK GDPR replaced 
EU GDPR on 1st January 2021 when the UK left the 
European Union. 
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1. Introduction and purpose 

This is CBH’s Main Privacy Notice which relates to CBH’s overall operations. 
Separate Privacy Notices are published which detail how we handle data 
belonging to our Homelessness and Temporary Accommodation customers 
and how we handle data belonging to our staff. This document should be read 
in conjunction with information published on the Colchester Borough Homes 
website at https://cbhomes.org.uk/data-protection-and-privacy/ 

This Privacy Notice is a public document available to everyone. It applies to 
customers and service users of Colchester Borough Homes. It explains how 
we collect and process the personal information we need to conduct normal 
business activities as a housing and tenancy management company and 
provider of commercial services. We work to comply with all elements of 
current data protection legislation. We also require our suppliers and 
subcontractors to comply with this legislation. 

2. Who we are 

We are Colchester Borough Homes (CBH), a local authority-owned company 
with the primary role of providing tenancy and property management services 
for Colchester Borough Council (CBC). We collect and process personal data 
on behalf of Colchester Borough Council which is the Data Controller. For 
information about how Colchester Borough Council processes personal 
information please visit www.colchester.gov.uk/privacy. The Head Offices of 
both organisations are located at Rowan House, 33 Sheepen Road, 
Colchester CO3 3WG. The joint Data Protection Officer for CBH and CBC can 
be contacted via email at dpo@colchester.gov.uk 

We aim to be a trusted choice for local housing, property and community 
services, by delivering services that are valued by our customers and serving 
our communities. 

Our core activities can be summarised as: 

• Providing social and other types of housing management services. 

• Providing tenancy management services (including garage rental). 

• Property and grounds maintenance and repair. 

• Management of homelessness applications and applications for 
housing. 

• Providing services to tackle antisocial behaviour in Colchester 
Borough. 

• Corporate facilities management. 

We provide additional services including: 

• Offering our residents opportunities to be involved in how we provide 
our services. 

• Providing advice on welfare/benefits and other financial matters. 

• Providing support and advice regarding domestic abuse. 

https://cbhomes.org.uk/data-protection-and-privacy/
http://www.colchester.gov.uk/privacy
mailto:dpo@colchester.gov.uk
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• Providing adaptations to the properties we manage. 

• Collection of data and customer views used to improve our services. 

We also work with a range of partners to support the work we do, including 
public bodies and local charities. 

3. How we collect your information 

We collect information from you in a variety of ways, including when you apply 
for properties or services; complete one of our forms; when you call, write, e-
mail or meet with us; or when you respond to a survey. We may collect data 
when you log in to your CBH account or use our social media sites or website. 
More information on how our website works, how we use cookies and why we 
collect data online can be found on our website at: 

https://cbhomes.org.uk 

https://cbhomes.org.uk/data-protection-and-privacy/ 

Colchester Borough Homes does not routinely record telephone calls made 
direct to its landline numbers. However, if you contact us via Colchester 
Borough Council’s Customer Support Centre your call will be recorded and 
retained for 6 months from the date of the call. 

We use CCTV systems that operate continuously for the detection and 
prevention of crime. Recordings are retained for up to six months at sheltered 
housing schemes, for one month at company premises, and for one month at 
premises with multiple occupancy where we have identified a need. 

From time to time we may operate CCTV/sound recording and/or use 
photography to capture evidence of breach of tenancy, alleged anti-social 
behaviour or crime. These activities will be for specific purposes relating to the 
investigation and detection of crime, or to the statutory duties of Colchester 
Borough Council, as carried out by CBH on its behalf. This is carried out in 
line with the content and exemptions within UK GDPR and The Data 
Protection Act (2018). 

Some CBH vehicles are fitted with rear dashcams which capture images and 
time, including tail vehicle numberplate and any pedestrians crossing the road 
when stationary. This enhances the security of CBH property and personnel. 

Where fitted, a notice is attached to the rear of the CBH vehicle. Dashcam 
footage is destroyed after one calendar month unless it is in relation to an 
incident, when it would be kept until the case is closed. 

We may also take photographs at our events, at our properties, and in our 
communities to use for general marketing and publicity. However, 
photographs of identifiable individuals will only be used for those purposes 
with their explicit consent, which we will collect beforehand or as soon as 
possible after the event. 

https://cbhomes.org.uk/
https://cbhomes.org.uk/data-protection-and-privacy/
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We may receive information about you from third parties including: 

• Your council or benefits office, relating to your housing. 
• Prior landlords and credit agencies when you apply for housing. 
• Police, welfare or support organisations dealing with you. 
• Councillors, MPs or other representatives acting on your 

behalf/instruction. 
• Financial institutions when you apply for our services. 

4. What information we collect about you 

4.1 Tenants 

When applying for a tenancy or leasehold with CBH, there is some personal 
information which we require, either as a contractual necessity or to fulfil a 
statutory duty which we hold. 

The following comprises information we must collect from you, our tenant(s): 

• First name 

• Surname 

• Sex 

• Date of birth 

• Nationality 

• NI Number 

• Your contact details 

• Proof of identity/ Photo ID 

• Proof of housing eligibility, and details of any interest or equity in other 
property. 

Where applicable, we may also need: 

• Your payment details if paying by card or Direct Debit. Card details are 
not stored. 

• Name and date of birth of anyone else in your household 

• Name and contact details of anyone authorised to act on your behalf 
 
We also seek to collect the following information for us to meet your needs: 

• Disability/ vulnerability information – used to tailor our services to meet 
your needs. We may use this information to fulfil our duties to 
safeguard both you and our staff. 

• Disability/ health information - when we require this to provide and 
maintain adaptions made to the property you are living in. More specific 
details are provided if you use this service. 

• Financial information – used to help resolve arrears payments and, 
optionally, to provide welfare benefits and debt advice as a free service 
to help you budget and pay your bills. We may use this to apply for 
funding on your behalf, with your consent. This may be from 
government sources or from nongovernmental bodies. 
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• Photo ID, bank statements, payslips or other details and documents 
when we require this information for processing a Right to Buy 
application, lease purchase or other transaction. 

• Other personal information that will vary on a case-by-case basis to 
help us resolve breaches of tenancy, alleged anti-social behaviour or 
fraud. 

• History of having served in the UK Armed Forces. 

If you do not provide the information we need then we may not be able to 
provide all our services to you. 

We also seek the following equality monitoring information: 

• Ethnic origin 

• Religion 

• Sexual orientation 

• Gender reassignment. 

This information will be used to help us to ensure that we do not unlawfully 
discriminate under the Equality Act 2010. 

4.2 Leaseholders 

The following comprises information we must collect from you, our 
leaseholders: 

• full name 

• contact number 

• correspondence address (where sub-letting). 

We also seek to collect the following information: 

• e-mail address 

• Date of birth 

• Names and date of birth of householders 

• Disability (for equality monitoring purposes) 

• Ethnic origin (for equality monitoring purposes). 

4.3 Children’s information 

We do not collect detailed children’s information as part of setting up a 
tenancy, since all tenants are adults. However, we record basic information on 
children where they are resident in one of our properties, including their name, 
sex and date of birth. This is required for checking the property is not 
overcrowded and to assess other tenancy management issues where all 
householders and ages are required to be known. We may receive children’s 
information if we are involved in the housing and tenancy aspects of a welfare 
case as part of a multi-agency working solution. 
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4.4 Property information 

We do not consider property information used together with the property 
address to be your personal information. For example, the age of the 
kitchen, results from an asbestos survey, planning to replace windows or a 
repair to a tap. However, we will anonymise property information before 
making it publicly available. As soon as property information is used in 
conjunction with your name, contact details or other personal information, 
then it is treated as personal data. 

5. What we do with the information we collect 

5.1 Performance of a contract 

The information we require from you is used to manage your tenancy or 
leasehold agreement or another contract between you and CBH. Please read 
your contract carefully for specific details as ‘performance of a contract’ 
is often the lawful basis for processing your information and carrying 
out our activities. 

The most common processing activities we conduct can be summarised as: 

• Managing your account charges and payments, including arrears. 

• Managing the repairs, maintenance and adaptation of our properties. 

• Ensuring tenancy (or contract) conditions are complied with, such as 
dealing with anti-social behaviour or fraud. 

• Complying with relevant legislation and regulation. 

5.2 Additional services 

We may use your data to provide additional, optional, services including for 
debt advice, adaptations, processing Right to Buy applications, and gathering 
information to improve our services. For these voluntary or optional services, 
if your personal information is needed, we will always notify you about the 
service being offered, explain the service and obtain your consent to proceed. 

5.3 Resident engagement 

We contact tenants and leaseholders to let customers know about resident 
engagement opportunities since this activity is a core function and helps us to 
improve our services to you. Before we do this, we ask customers whether 
they wish to opt in. Customers can also subsequently opt out at any time by 
contacting communications@cbhomes.org.uk. 

5.4 Research and analysis 

We also conduct research and statistical analysis to help improve our 
business processes and the services offered to our customers, as well as to 
evaluate our performance against other benchmarks. We conduct surveys 

mailto:communications@cbhomes.org.uk
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about our services and use the results to make improvements. In all cases, 
statistical information is anonymised or pseudonymised. Tenant and 
Leaseholder personal data will not be made publicly available as part of this 
research and analysis. 

5.5 Equality analysis 

The personal information listed below may be used by us to adapt our 
services to meet individual needs. It may also be used (with other data) as a 
basis for equality analysis to help ensure we do not unlawfully discriminate: 

• Age 

• Sex 

• Disability 

• Religion and belief 

• Pregnancy and maternity 

The following information is used only as a basis for equality analysis: 

• Race/ethnicity 

• Sexual orientation 

• Gender reassignment. 

6. How we will communicate with you 

We need to communicate with our customers and this will often be in writing 
or by telephone. However, contact increasingly takes place via electronic 
means including via email or text. In addition, you may provide information to 
us when you request services online. If you use any online service, it is 
important that you keep your passwords secure and do not share your 
account details with any other person. The privacy of your information 
depends on you keeping your account username and password details to 
yourself, as well as setting a suitably complex password that cannot be 
guessed or calculated. We will never ask you for your password or login 
details. 

Our tenants receive our newsletter ‘Housing News & Views’ with information 
about what is going on within the organisation, but you may opt out of 
receiving this by contacting communications@cbhomes.org.uk. 

If we carry out any marketing of optional services, this will be strictly on an 
opt-in basis. You may remove your consent to receive such information or 
object about direct marketing at any time to 
communications@cbhomes.org.uk. We will not send you unsolicited material 
without your consent. 

We will only discuss or communicate your tenancy or lease details with those 
named in the agreement or those authorised (temporarily or permanently) by 

mailto:communications@cbhomes.org.uk
mailto:communications@cbhomes.org.uk
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you, except where we have a specific legal duty. You can provide authority 
over the phone (on a temporary basis) or in writing (on a permanent basis). 

You may choose to communicate with us using the Housing Online portal on 
the Colchester Borough Homes website. Tenants and leaseholders can 
access and update personal data about themselves and make ‘self-service’ 
requests. Use of the service is optional, and the information processed is the 
minimum necessary for customers to be able to access the platform and the 
features it offers. The portal does not process special category data. We will 
never contact you to ask for your account password or other login information. 
Please exercise caution if you receive any emails or calls from people asking 
for this information and claiming to be from Colchester Borough Homes or 
Colchester Borough Council. 

7. Who we share data with 

7.1 Support organisations 

We have Service Level Agreements in place with a number of organisations 
to enable us to deliver our services. In certain situations, consent is not 
required, and you will not be consulted before your data is shared. You still 
have the right to ask us to stop sharing information. 

We have Service Level Agreements (SLAs) with the following: 

• Beacon House - a Christian charity which supports residents 
experiencing (or at risk of) homelessness, and those living in 
insecure accommodation. 

• Youth Enquiry Service - provides a confidential and informal service 
for young people between the ages of 16 and 25. 

• Sanctuary Supported Living - a ‘housing led’ project designed to 
provide holistic support to rough sleepers. 

In addition, we work with the following organisations to help support our 
customers. Before sharing customers’ personal data with any of the following 
organisations, we will ask your consent: 

• Catch 22 - works with young people and their families to provide early 
intervention and specialist support services to families with complex 
issues. 

• Colchester Citizens Advice - delivers financial and debt advice, and 
advocacy for our tenants. 

• Colchester CAP (Christians Against Poverty) Debt Centre - provides 
free advice and support for money issues and debt counselling. 

• Open Road - supports tenants with drug and alcohol problems 

• Colchester Credit Union - a Savings and Loans Co-operative which 
helps facilitate access to loans on ethical terms at reasonable rates. 

• One Colchester (the local strategic partnership) and Community 360 
One Colchester’s independent charity. 

https://beaconhouseministries.org.uk/
https://www.yesyouthenquiryservice.org/
https://www.sanctuary-supported-living.co.uk/find-services/homelessness/essex/colchester-homelessness-supported-housing
https://www.catch-22.org.uk/services/housing-intervention-service/
https://www.citizensadvice.org.uk/local/colchester/
https://colchesterchurches.org.uk/colchester-cap-debt-centre/
https://www.openroad.org.uk/
https://www.colchestercreditunion.co.uk/
https://www.community360.org.uk/services/representation/one-colchester/
https://www.community360.org.uk/services/representation/one-colchester/
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• Solo Housing - assists single people across the East of England to find 
a safe and affordable place to live 

• Colchester Engagement & Next Steps (formerly the Night Shelter) – 
provide support and short-term accommodation. 

7.2 Contractors 

We share limited personal data with a number of contractors which carry out 
services on our behalf. Our contractors are required to comply with the law 
and their contractual commitments to us to ensure data is managed 
appropriately and for specified purposes. This includes operating our out-of-
hours telephone services or completing emergency, responsive or planned 
property repairs. We will sometimes share data with our contractors so we can 
provide services or adaptions for disabled residents, or to meet our duties and 
obligations to contractors and customers. 

We share essential customer personal data with Help the Move (which is an 
energy supply intermediary that provides services for CBH to help ensure a 
smooth transition between tenancies and an uninterrupted supply). 
Customers can switch energy supplier at any time. Help the Move publishes 
its privacy notice on its website here. The agreed data retention period is 3 
years. 

We also share personal data with Solar Maintenance Services which is the 
maintenance company contracted to maintain solar panel installations on 
CBH properties). 

7.3 Essex Police and Social Care 

We have a legal duty to share information with Essex Police where we believe 
a crime may have been committed. This includes customer personal data. We 
may also need to share information with the Courts. Where we believe that a 
child is a at risk of abuse or neglect, we have a duty to share this information 
with the Children and Families Team (Essex County Council). Consent from 
the parent is not necessary for us to share information although in most cases 
it will be sought. Where we have a safeguarding concern about an ‘adult at 
risk’, explicit consent will be required before sharing information with Adult 
Social Care (Essex County Council) unless the person is judged to be at risk 
of serious harm. At all times we follow guidance issued by the Essex 
Safeguarding Children Board and Essex Safeguarding Adults Board 
respectively. 

7.4 Who else we may share data with 

We may need to share personal information with government departments 
and agencies, with our regulator and auditors, with utility companies or with 
other organisations and agencies where we are legally allowed to do so. We 
may need to share information with solicitors, agents, mortgage brokers, 
financial advisors, court agents, surveyors and valuers relating to a leasehold 
or Right to Buy property sale. However, this information will almost always be 

https://www.solohousing.org/
https://helpthemove.co.uk/privacy-policy/
https://www.escb.co.uk/
https://www.escb.co.uk/
https://www.essexsab.org.uk/
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provided directly to the tenants who are opting to engage their ‘right to buy’. 
The tenants will then disclose this information themselves. 

In addition, we may share your information with a language translation 
service if it is necessary to provide translation or interpreting services for 
you. Currently, these services are provided by AA Global. 

7.5 Third parties 

We will not sell your personal data to third parties (other companies, people 
or organisations). We will not pass on your personal data to third parties 
without a lawful basis which includes explicit consent. 

8. How we process and store your information 

We use a range of systems and technologies for the efficient operation of the 
business. Personal information is stored and managed within those systems, 
which are maintained to comply with the data security requirements within UK 
GDPR and follow best practice cyber security standards. 

The information we hold on IT systems may be copied for testing, backup, 
archiving and disaster recovery purposes. All data is held within the UK. 
Microsoft has committed to compliance with UK and EU GDPR and uses 
model clauses in its contracts with CBH to show this. We will ensure that your 
data is not processed outside of the European Economic Area (which is 
subject to EU GDPR). 

9. How long we keep information 

Most information and documents relating to a tenancy or lease agreement will 
normally be kept for as long as the agreement is active (or where money is 
owed on the account) and for a period of up to 6 years afterwards. However, 
we are required to keep leases and other deeds for 15 years after expiry. We 
must also keep safeguarding referrals for 10 years (after being active) and 
Right to Buy records for 12 years. Some documents such as Health and 
Safety Assessments and Safety Certificates may be held permanently but 
these do not contain customer data. 

10.  Further information 

We produce a number of different documents and leaflets designed to inform 
you about our services and other useful topics. You can find these and copies 
of our data protection and security policies on our website. 

For further information about Colchester Borough Homes, please see our 
website https://cbhomes.org.uk or https://cbhomes.org.uk/contact our 
Customer Services team on 01206 282514. You can find out more about Data 
Protection at https://cbhomes.org.uk/data-protection-and-privacy/. 

https://www.aaglobal.co.uk/
https://cbhomes.org.uk/
https://cbhomes.org.uk/
https://cbhomes.org.uk/data-protection-and-privacy/
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11. Your rights 

This gives a brief overview of your rights regarding your data which we collect 
and use. For more information, advice or to exercise your rights, please 
contact us and we will do our best to help. For independent advice, you can 
contact the Information Commissioner’s Office using the contact details at the 
end of this section. 

11.1 Right to access your data 

You have the right to request a copy of the data we hold about you, and 
details of how we are using it. Please contact us if you wish to request access 
to any of your personal data and we will always try to answer your questions 
as part of our friendly, helpful service. Simple requests can be made directly 
to our customer facing staff, but if you would like a larger amount of 
information (such as your full tenancy file) or more complex data please make 
a Subject Access Request by completing the form at the base of this page of 
the CBH website: https://cbhomes.org.uk/data-protection-and-privacy/ 

Alternatively, you can email us at governance@cbhomes.org.uk or write to us 
at: 

Information Governance Officer 

Colchester Borough Homes Ltd 

PO Box 7888 

Colchester 

CO3 3YB 

This process requires us to take reasonable steps necessary to confirm your 
identity before we release your personal data. We will not normally make a 
charge for this service and will provide your data as quickly as possible or 
within one month of receiving your request. 

It will always help if you can be specific about what personal data you wish to 
obtain, what it relates to and within what timeframe, as that will assist our 
search. We will aim to provide the information in the format you choose. 

11.2 Right to rectify incorrect information 

If you find that we hold incorrect data about you, you have the right to have 
this information corrected. Please advise us of any changes or corrections by 
emailing governance@cbhomes.org.uk or by writing to us at the address 
detailed within 11.1 (above). 

11.3 Right to withdraw your consent for data processing 

Where we hold your data with your consent (and not because it is necessary 
for meeting contractual or legal obligations), you may withdraw your consent 
for us to use this data. Please advise us if you wish to withdraw any consent 
previously given by emailing governance@cbhomes.org.uk or by writing to us 

https://cbhomes.org.uk/data-protection-and-privacy/
mailto:governance@cbhomes.org.uk
mailto:governance@cbhomes.org.uk
mailto:governance@cbhomes.org.uk.%20k
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at the address detailed within 11.1 (above). We will tell you if this means that we 
will be unable to provide certain services. Please note that most of the personal 
information provided by customers to CBH and used by us is processed as a 
contractual necessity (e.g. necessary for us to carry out services laid out 
within tenancy and leasehold agreements). 

11.4 Right to be forgotten (Right to erasure) 

You have the right to ask us to delete your personal data which we hold on 
our files. CBH will always comply as fully as possible with your wishes. 
However, we may need to retain information for certain reasons such as 
where: 

• It is necessary for the continuation of a contract or tenancy which you 
have entered into; 

• We have a legal duty to keep the information. 

To request the erasure of your personal data, please email 
governance@cbhomes.org.uk or write to us at the address detailed within 
11.1 (above). 

11.5 Right to be informed (of the collection and use of your personal 
data) 

Companies and organisations must provide you with information including: 
their purposes for processing your personal data, their retention periods for 
that personal data, and who it will be shared with. This is called ‘privacy 
information’. 

We will provide privacy information to individuals at the time we collect their 
personal data from them. This Privacy Notice is part of this provision of 
information. 

If we obtain personal data about an individual from other sources, we must 
provide them with privacy information within a reasonable period of obtaining 
the data and no later than one month, unless an exemption applies (such as if 
an investigation is being conducted against that person). 

11.6 Right to restrict processing 

In some situations, you can request that we restrict our processing of your 
data. This right can be used to prevent processing for a time, whilst not 
requiring the data to be deleted. This might be because you think the data is 
incorrect and 

want a restriction until it is checked or corrected. You might want processing 
to be restricted temporarily if you have objected to processing and we are 
considering whether there are legitimate grounds for this. 

mailto:governance@cbhomes.org.uk
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You can also request that we keep data which we would otherwise delete, for 
example relating to a legal case. 

To request a restriction or change to processing, please email 
governance@cbhomes.org.uk or write to us at the address detailed within 
11.1 (above). 

11.7 Right to object 

You have the right to object to us processing your data for: 

• Legitimate interests or performing a task in the public interest or 
through the exercise of official authority; 

• Direct marketing (including profiling); and 
• Scientific/historical research and statistics. 

The law says that your objection must be based on grounds relating to your 
particular situation. In some circumstances, we may have lawful grounds to 
continue processing. However, we are committed to complying with this right 
as fully as possible. 

All objections to receiving direct marketing will be complied with. 

To make an objection, please email us at governance@cbhomes.org.uk or 
write to us at the address detailed within 11.1 (above). 

11.8 Rights related to automated decision making and profiling 

If we plan to use the data you provide for automated decision making or 
profiling, we will give information to you regarding how this will work and what 
it is for. This type of processing can only be done by us with your explicit 
consent, or if it is necessary for us to make or keep a contract with you (such 
as a tenancy). 

You have the right to challenge any decision which is fully or partially made by 
an automated process, and you also have the right to have the decision 
retaken by a member of staff instead of the automated process. 

To lodge a challenge or a request for a person to review an automated 
decision, please email governance@cbhomes.org.uk or write to us at the 
address detailed within 11.1 (above). 

11.9 Right to make a complaint 

You have the right to make a complaint about any matter relating to our 
service, including how we use your personal data. 

For general complaints, please contact complaints@cbhomes.org.uk. Other 
ways to make a general complaint, including details of the Housing 
Ombudsman Service, can be found on the Colchester Borough Homes 
website. 

mailto:governance@cbhomes.org.uk
mailto:governance@cbhomes.org.uk
mailto:governance@cbhomes.org.uk
mailto:complaints@cbhomes.org.uk
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For complaints relating to how we have handled your personal data, in the 
first instance please email governance@cbhomes.org.uk or write to us at the 
address detailed within 11.1 (above). 

You can also bring the matter to the attention of the Data Protection Officer at 
dpo@colchester.gov.uk whose address is: 

Information Services 
Colchester Borough Council 
Rowan House 
33 Sheepen Road 
Colchester CO3 3WG 

You can also seek information about your data rights, or make a complaint to, 
the UK Data Protection Regulator: The Information Commissioner’s Office 
(ICO). You can also complain to the ICO if you are unhappy with how we have 
used your data. You can contact the ICO via its website at 
https://ico.org.uk/global/contact-us/ or by calling 0303 123 1113. 

The ICO’s address is:  

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 

Colchester Borough Homes is registered with the ICO. Its registration number 
is Z8259492. 

12. Consultation 

The original version of this Privacy Notice (2018) followed consultation with 
the CBH GDPR working group, The Directors Management Team (DMT) and 
with the Data Protection Officer for CBH. It has since been revised following 
consultation with the Corporate Management Team and with the Data 
Protection Officer for CBH. 

13. References 

General Data Protection Regulation (Regulation (EU) 2016/679) 

ICO Guide to UK GDPR 

Data Protection Act 2018 

14. Related documents 

Data Protection Policy  

mailto:governance@cbhomes.org.uk
mailto:dpo@colchester.gov.uk
mailto:https://ico.org.uk/your-data-matters/
https://ico.org.uk/global/contact-us/%20o
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&qid=1490179745294&from=en
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://services.parliament.uk/bills/2017-19/dataprotection.html
https://cbhomes.org.uk/about-us/our-policies-and-procedures/our-policies/
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Data Retention Policy  

Information Security Policy 

Processing of Special Category & Criminal Convictions Personal Data Policy 

  

https://cbhomes.org.uk/about-us/our-policies-and-procedures/our-policies/
https://cbhomes.org.uk/about-us/our-policies-and-procedures/our-policies/
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