
Follow us on  @ColBoroughHomes and  
 Colchester Borough Homes for the latest news.

SPRING 2022

Celebrating our Good Neighbours and Community support!Celebrating our Good Neighbours and Community support!

celebrate the 
platinum jubilee!
thursday 2nd – sunday 5th june

https://twitter.com/colboroughhomes?lang=en
https://www.facebook.com/colboroughhomes/
https://twitter.com/ColBoroughHomes
https://en-gb.facebook.com/colboroughhomes/
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VIEW YOUR 2022 
RECYCLING 
CALENDAR

Live in a flat?  
The new personalised 
digital calendar works 
for you too!

Simply enter your 
postcode to view your new 
personalised calendar, 
just for your address.

 

This is how you can contact us: 
We’ve made it as simple as possible for you to use our services online. Just go to 
cbhomes.org.uk to request a repair, make a housing application, make a payment, 
end your tenancy, mutual exchange or apply for a garage. 

It’s quick and simple to drop us an email info@cbhomes.org.uk  

We know that sometimes you just need to speak to us, so give us a call on  
01206 282514 (or for Housing Options and Advice 01206 282569). 

If you need to write to us (or send us any paperwork), please address it to: 

Colchester Borough Homes, Rowan House, 33 Sheepen Road, Colchester CO3 3WG 

Keys or other documentation requested may be delivered through the letter box at 
our Housing Office in Greenstead.

Our Offices At Rowan House 
Are Temporarily Closed 

You can now view your  
2022/23 recycling calendar at 

colchester.gov.uk/ 
special-collection

http://cbhomes.org.uk
mailto:info@cbhomes.org.uk
http://colchester.gov.uk/special-collection
http://colchester.gov.uk/special-collection
http://www.colchester.gov.uk/recycling


Our Board members have been 
working with CBH’s Chief Executive 
Philip Sullivan to prepare a new 
Strategic Plan which sets the 
Company’s direction to 2027.

The Strategic Plan is an important 
document. It sets out our priorities 
and ambitions from 2022 to 2027. 
We’ve listened to residents to better 
understand your priorities which 
include a really good repairs and 
maintenance service and homes that 
are energy efficient.

Many residents said that they want to 
be proud of the homes and 
neighbourhoods that they live in, and 
that tackling nuisance and anti-social 
behaviour is important. You’re 
concerned about wide ranging 
important issues including equality 
and diversity; how we plan to respond 
to climate change and how we make 
sure your homes are fit for the future.

To everyone who has taken the time to 
share your views and to the Resident 
Voice, Quality Assurance Assessors and 
members of the Scrutiny Panel, who 
have recently completed an excellent 
scrutiny of CBH’s website – thank you 
for your feedback which has helped to 
shape our new Strategic Plan.

Dirk Paterson – Chair, CBH Board

CEO Philip Sullivan & Dirk Paterson,
Chair of CBH Board

Welcome to 
new CBH Board 
member – Ray

We are pleased to  
welcome Ray to our CBH Board. Ray 
has been a CBH tenant since 2018 and 
lives in Sheltered housing with his wife.

Ray has taken his place on our 
Operations & Performance 
committee and will be attending 
our “Resident Voice” meetings.

Ray says “I am pleased to be 
appointed to the Board and 
determined to give a voice to all 
tenants. I’ll particularly be able to 
represent the views of older people 
and those living in Sheltered housing”

You can contact our resident Board 
members to feedback views and 
comments by email Yourvoice@
cbhomes.org.uk. For more 
information on our Board visit 
cbhomes.org.uk/about-us/how-
we-make-decisions/board-
members
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to the Spring edition of Housing
News and Views 

Welcome

mailto:Yourvoice@cbhomes.org.uk
mailto:Yourvoice@cbhomes.org.uk
http://cbhomes.org.uk/about-us/how-we-make-decisions/board-members
http://cbhomes.org.uk/about-us/how-we-make-decisions/board-members
http://cbhomes.org.uk/about-us/how-we-make-decisions/board-members


Would you like to share your thoughts 
and views on how we’re doing? Then 
join the Resident Voice! Open to all 
tenants and leaseholders, Residents 
Voice meet and work together to make 
positive change in the way we operate.

Discussions are informal but lead the 
way for positive change in Colchester 
Borough Homes and the service we 
provide. In December and February 
Resident Voice: 

Reviewed letters for residents 
– including Stock Condition 
Survey letters and Unauthorised 

Alterations letters – and where 
necessary reworded them to be shared 
with our reading panel.

Changed tenants and 
leaseholders’ terms of reference 
to allow for face to face and 

Zoom meetings so it’s easier to have 
conversations with CBH.

Reminded tenants of the 
Transfer Incentive Scheme 
which offers cash incentives to 

those who move to a smaller home. 

Our next meeting is on the 7th June, 
16:00 to 17:30. We can’t wait to 
welcome you! 

If you would like to get involved, 
please contact our friendly Resident 
Engagement team at resident.
engagement@cbhhomes.org.uk

Get Involved –  
Residents Engagement  
Groups & News

What Have Our Newly Qualified 
Tenant Inspectors Been Doing So Far?
Our newly qualified Tenant Inspectors have been 
busy. They have already completed their first 
inspection of CBH’s website earlier this year. They 
have produced a report – to go the CBH Board 
in May – on how we are doing and have made 
suggestions on how we can improve. The Inspectors 
will conduct three inspections each year and have 
begun to plan the next service area they’ll review. 

If you would like to get involved, please contact 
resident.engagement@cbhomes.org.uk
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Residents Voice

mailto:resident.engagement@cbhhomes.org.uk
mailto:resident.engagement@cbhhomes.org.uk
mailto:resident.engagement@cbhomes.org.uk


We pride ourselves on always delivering 
excellent services to all our residents. 
That’s why it’s important that you, 
our customers, know the standard of 
services you can expect from us, and 
that our staff also understand what is 
expected of them. 

From Customer Care, Communication, 
Repairs, Gardening and everything in-
between, we monitor our performance 
regularly to ensure we’re meeting these 

standards by using regular satisfaction 
surveys, audits, and various engagement 
methods with our customers. 

Our New Service Standards 
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If you would like to read more about our New Service Standards  and what you can expect from us, visit cbhomes.org.uk and search ‘Colchester Borough Homes 
Service Standards.’

Sow & Grow  
Competition 2022

Our annual Garden Competition is back, but with a twist! 

We’re working in partnership with Abberton Rural Training and have given away 80 
growing starter packs, from window boxes and pots to raised beds! You don’t need 
to have a garden or be a gardener to take part – this competition is 
suitable for everyone. We encourage everyone who has a kit to 
get creative with their growing projects by taking photos 
and videos to share with us along the way.  

Find out more here: 

cbhomes.org.uk/sow-and-grow/

http://cbhomes.org.uk
http://cbhomes.org.uk/sow-and-grow/
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Our advice is to never respond to cold callers. If you have any concerns 
regarding repairs to you home or someone calling at your home who says 
that they are working for us, ask for identification and contact us if unsure  
01206 282514

Just so that you know, we are working with an independent company to 
complete safety checks on work undertaken by CBH on your home. They are 
called Phoenix compliance management and will carry CBH identification with 
them – if you are not sure check with us.

We have listened to your views and the Strategic  
Plan will include objectives that reflect your feedback. 

THE STRATEGIC PLAN WILL FOCUS ON
  Customers – including how we will deliver a  

positive customer experience
  Colleagues – showing how we value them, and
  Communities – so that we can show how we are  

helping to create a better Colchester

Examples of actions we will be taking under the customer  
priority will be to help ensure that we’re listening to and treating  
our customers with respect and that we’re delivering a great maintenance service. 

We will be launching the new Strategic Plan in April and starting to implement 
actions in the coming weeks. 

Thank you again for letting us have your feedback on future priorities for CBH – we 
are committed to listening to your views so that we can continue to deliver services 
that are valued and homes that people are proud to live in. 

THANK YOU TO EVERYONE (OVER 1,100 CBH RESIDENTS) WHO RESPONDED TO EITHER
THE STAR SURVEY OR THE SUPPLEMENTARY SURVEY ISSUED LAST DECEMBER TO HELP
SHAPE OUR NEW COLCHESTER BOROUGH HOMES STRATEGIC PLAN. 

Watch out for Rogue traders and scams

Shaping our new 
Strategic Plan 
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Hello from our Customer
Experience Team 

We aim to provide the best possible 
service to you, our resident. To do 
this, we need your help! You can use 
our Complaints, Compliments and 
Comments webpage to let us know 
if you think we have done something 
particularly well; if you are dissatisfied 
with our services or staff; or if you have 
suggestions for improving our services. 

Complaints – We want to make 
sure we get things right and if 
you’re dissatisfied, we would like the 
opportunity to put things right and 
make changes where we need to. 

Compliments – We love to hear when 
we get it right and deliver excellent 
service. We log all compliments and 
pass the details to the relevant line 
manager or head of service. Your positive 
feedback is taken into consideration 
when reviewing services or appraising 
staff performance. 

Comments – If you have a suggestion 
or comment about any of our services, 
give us your feedback and we’ll share it 
with the relevant team. 

Help us shape CBH, visit  
cbhomes.org.uk/contact-us/
complaints-compliments-and-
comments

YOU SAID – The Contact Us section 
on our website was confusing and it 
was hard to find out who or how we 
contact you for different things.  

WE DID – We have redesigned this 
section of the website and made it 
clearer. You will find the Contact Us 
tab at the far end of the navigation 
bar on the homepage. 

YOU SAID – You want to get more 
involved in shaping CBH but you 
weren’t sure how. 

WE DID – We have updated the 
information on our website. Head 
to the Your Neighbourhood section 
and click Get Involved to see the 
different ways you can work with us 
to make your community better.  

Thank you for helping  
us to improve!

Help Us Get it Right 

https://cbhomes.org.uk/contact-us/complaints-compliments-and-comments/
https://cbhomes.org.uk/contact-us/complaints-compliments-and-comments/
https://cbhomes.org.uk/contact-us/complaints-compliments-and-comments/
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We Could Have the 

Dream Property for You!
Colchester Borough Council is delivering bright and spacious new homes for
social rent that you can apply for. Each of the homes which will be managed by
CBH, are highly energy efficient and come with carpets and underfloor heating

Two new blocks of six two-bedroom 
flats available, at Buffett and Scarfe 
Way, Greenstead CO4 3YL, each 
with carpets and underfloor heating.

Brand new development of eight 
one and two bed flats and houses in 
Military Road, Newtown and Christ 
Church, CO1 2AN, each with their 

As a CBH tenant you could benefit 
from the Transfer Incentive Scheme. 
You would get £1,000 to help with 
moving costs and an additional 
£1,000 if you are downsizing by 

We will never pressurise you to move. However, if you decide to, we will be here to 
help you throughout the process. For more information contact Colchester Borough 
Homes on lettings.admin@cbhhomes.org.uk or 01206 505845.

  a smaller home could mean lower rent and lower bills
 a reduction or removal of any Under Occupation Charge
 you can bring your pet
  many new build and relet homes are accessible with some including 

wet rooms

own parking space. Some have their 
own private garden in addition to 
a communal garden space for all 
residents to enjoy.

It doesn’t have to be a new build 
home to downsize! You can apply 
to move to one of our existing 
bungalows or ground floor flats using 
the Transfer Incentive Scheme.

one bedroom and £1,750 if you are 
downsizing by two bedrooms or more. 

As an existing tenant your 
application to move to a new home 
will get priority and you can also 
get help with arranging removals, 
property or garden clearance or the 
provision of a skip.

READY IN 2022

IF YOU DOWNSIZE YOU COULD 

BE ELIGIBLE FOR A CASH 

PAYMENT OF UP TO £2,750

OTHER BENEFITS OF DOWNSIZING INCLUDE:

mailto:lettings.admin@cbhhomes.org.uk


We’re Updating  
800 Heating Systems
Over four years we’re going to 
update 800 heating systems – including 
boilers – in your homes to ensure your 
property is energy efficient.

Since April  
2020 we have 

installed almost  
230 heating systems  

for Colchester 
Borough Homes 

residents! 

How do we prioritise which homes get new heating systems? 

The Government’s Decent Homes Standard – the Charter for Social Housing 
Residents – guides us as to which properties need a new heating system. We also 
regularly review the expected lifespan of all our heating systems to ensure all CBH 
homes have appropriate boilers and heating systems. 

Aarons Services – an independent company – are installing the new heating systems 
in your home. If your property is identified as needing a new heating system, they 
will contact you directly to agree dates for surveys and to undertake the work.
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The Queen’s 
Jubilee Events
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Colchester has long had links to royalty, from being 
granted the first Royal Charter in 1189 through to the 
current day annual Royal Birthday Salute to mark the 

Queens Birthday.

The Mayor of Colchester will be starting the Jubilee bank holiday weekend with a 
Civic Day of celebration on Thursday 02 June. Here are some of the highlights: 

11.30 – 13.00 Queen’s Birthday Gun Salute, Upper Castle Park

12.00 – 16.00  Community picnic in the park, a free to attend event. Bring 
your picnic and enjoy the music in the bandstand, activities 
and entertainment in the park, Upper Castle Park 

13.00 Town crier reading the proclamation, Castle Park Bandstand 

13.30  Unveiling of Castle Park planting and willow sculptures, Upper 
Castle Park 

21.00  The Town Hall, Castle, Jumbo & Mercury will be lit up to 
celebrate the Platinum Jubilee 

21.09  Piper playing ‘Diu Regnare’, Colchester Castle 

21.30 Civic Procession to Castle Park 

21.40 Bugler plays ‘Majesty’, Castle Park Beacon 

21.43 Speech from the Mayor, Castle Park Beacon 

21.45 Castle Park Beacon lighting, Upper Castle Park 

21.45  Choir signing a ‘Song for the Commonwealth’ ‘A life lives with 
Grace’, to coincide with the lighting, Castle Park Beacon

Did you  
know:

2022 marks the historic Platinum Jubilee of Her Majesty,  
The Queen, the first British Monarch to reign for 70  
years. Here’s our guide of how you can celebrate  

this unprecedented anniversary in Colchester!



11

How To Get Involved

Street Party Information

The celebrations are not just for the bank holiday weekend and there are 
other ways to get involved in the Platinum Jubilee during the year:
Plant A Tree for the Jubilee – The Queens green canopy initiative. Plant a 
tree anytime during the Jubilee year. 
Get creative and make your own flags and bunting.

Thinking of having a party in your street? 
Lots of people in Colchester make their summers extra special by  
sharing food, playing games and enjoying music with their 
neighbours. 
If this sounds like something you would like to do please go online and 
see if your street is suitable. www.colchester.gov.uk/streetparty 
The national programme of events over the bank holiday weekend 
can be found online at www.platinumjubilee.gov.uk

http://www.colchester.gov.uk/streetparty
http://www.platinumjubilee.gov.uk
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Easter Holiday 
Activities 
in Colchester

Every family, everywhere, can stay  
physically active this Easter Holiday.

Essex Activate Holiday Clubs
This Easter Active Essex, Essex County Council and Thurrock Council are delivering 
free children’s holiday clubs across Essex on behalf of the Department of Education. 
These Essex ActivAte clubs are run by a network of locally trusted organisations, with 
a focus on supporting the physical and mental wellbeing of youngsters! This support 
is free for school aged children and young people who are eligible for benefits based 
free school meals or from low income working families.

Sessions are running throughout the Easter break, with every club providing a 
variety of activities, lots of Easter fun and a tasty, nutritious meal for every child. 
Alongside a range of mainstream sessions, the Essex ActivAte team are also 
ensuring support is available for children with additional needs, with a number 
of dedicated SEND clubs and Mental Wellbeing Hubs across the county.

There are still some spaces available! Visit activeessex.org/children-young-
people/essex-activate to find out more.

Similar programmes will also be running for eligible children and young people 
throughout the summer and winter school holidays – join the Essex ActivAte 
Facebook community for all the latest updates.

http://activeessex.org/children-young-people/essex-activate
http://activeessex.org/children-young-people/essex-activate
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Street Tag – Bringing Fun to the Street of Colchester 
Street Tag is a free, new interactive app, helping to get families moving and 
enjoying the benefits of staying active outside.  All you need is a phone or tablet! 

Colchester is Your Giant Playground – How it Works

Install the app, create a team and join a leader board. 

Earn points from physical activities indoor and outdoor walking, running 
and cycling to collect virtual tags + convert your steps into points. 

Get Rewards/Win prizes such as sports equipment, amazon vouchers  
and more.

For more information visit streettag.co.uk 

Why Not Visit One of Colchester’s
Beautiful Free Museums This Easter! 

The Natural History Museum will have 
free drop in sessions throughout Easter:

Fossil crafts! 
5,6,7,12,14 April

Drop in: 10:30-12:30 and 14:00-16:00 
Head to the Natural History Museum 
to discover more about fossils and 
take part in a free craft session. 

This event is suitable for ages 3+ 

VisitVisit
for Freefor Free

Colchester Museums

1
2

3

Ice Age Event and Activities 
Wednesday 13 April, All Day 

Drop into the Natural History Museum 
for a special celebration of the Ice Age. 
Meet Geo Suffolk and discover more 
about fossils, the preserved remains of 
ancient organisms. 

Suitable for: All Ages 

Or visit Hollytrees, with over 300 
years of history. Hollytrees was once a 
beautiful Georgian townhouse. It has 
hands-on exhibits and displays so you 
can take part as well as discover what 
family life was like for the rich and 
the poor. Dress up, explore Hollytrees 
in miniature through the dolls’ house 
or discover Bernard Mason’s mighty 
collection of Colchester Clocks.

Local families can now enjoy the newly 
opened Horrocks Close playground! A 
huge thank you to the children from 
St. George’s Primary School who voted 
on three playground design options, 
choosing the winning concept!

http://streettag.co.uk
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If you are having financial
difficulties, do let us know!  
This is our take on the situation: 
to help you understand what’s 
happening and what you can do 
about it 
We have all been hearing about 
how energy bills will be increasing, 
especially the cost for gas and some 
households have already seen their 
bills increase. This is due to the rising 
cost of energy. Here’s Colchester 
Borough Homes views. 

The organisation that regulates 
the energy industry (Ofgem) have 
introduced a price cap. This means 
that it only allows energy companies 
to change their customers a maximum 
amount for their gas, as long as the 
customer has not recently changed 
their tariff or Energy supplier. 

Unfortunately – the cost of gas and 
electricity on the global market to 
supply UK customers is three times 
higher than it was a year ago – the 
price cap amount will rise to the 
next level and it could mean that 
households see an increase of around 
50% in energy costs.

How others can help? 
There are support organisations that 
may be able to offer advice and 
support with energy costs. 

National Energy Action – nea.org.uk 
Provide advice and support to people 
struggling to heat their homes affordably. 

Groundwork East Green Doctor – 
groundwork.org.uk/greendoctor
Energy efficiency experts who visit 
people in their homes to help them 
save money and stay warm and well. 

Stepchange (Debt Advice) – 
stepchange.org
Get free debt advice online and 
support for as long as you need. 

Turn2us – turn2us.org.uk 
Speak to a debt advice specialist for free. 

FINANCIALFINANCIAL  
Difficulties? Difficulties? 

The energy cost CRISIS  
Energy Prices are 
set to rise 

http://nea.org.uk
http://groundwork.org.uk/greendoctor
http://stepchange.org
http://turn2us.org.uk
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Colchester Citizen’s Advice – 
citizensadvice.org.uk
Get the knowledge and the confidence 
needed to find your way forward – 
whoever you are, whatever the problem. 

Energy Saving Trust Witham – 
energysavingtrust.org.uk 
An independent organisation working 
to address the climate change 
emergency and trusted voice of 
energy efficiency.

How we can help? 
If you are having difficulties paying 
your rent – or with any household 
payments – let us know by contacting 
FIT@cbhomes.org.uk, visiting 
cbhomes.org.uk or calling  
01206 282514. Our helpful Financial 
Inclusion Team is always at hand to 
give free impartial advice and to make 
sure you can access the right kind of 
help to encourage you to manage your 
money – this is known as financial 
inclusion. This includes:

  information about the benefits 
you may be entitled to, including 
money to pay your rent

  working with Citizen Advice, National 
Debt Line and Payplan to refer you 
to free impartial Debt advice

  an agreement with the Colchester 
Credit Union to provide affordable 
loans and offer bill paying and 
savings services

  information on how to reduce your 
energy bills

  promoting low-cost home contents 
insurance with Royal Sun Alliance

Local Employability Support 
Signpost are a local charity providing 
employability support to those living 
in the Colchester area. Signpost can 
help with CV writing, job searching, 
interview skills and setting up Find A 
Job accounts. 

With funding through the 
Community Fund and European 
Social Fund, Signpost provide two 
programmes to offer employability 
support for anyone suffering from 
common mental health problems 
such as anxiety or depression – and 
for anyone suffering from a disability 
or long-term health condition. Both 
programmes provide one-to-one 
support via a peer mentor. 

Learn Your Way is a drop-in session 
to encourage and improve computer 
skills every Wednesday afternoon 
between 1pm and 3pm.

Signpost Work Club is a drop-in 
session every Friday afternoon 
between 1pm and 3pm providing 
support with job searching and 
applying for jobs.

To find out more 
please call Signpost  
on 01206 861800, email  

spg@sign-post.info or take  
a look at their Facebook  
page @Signpost Greenstead.

http://citizensadvice.org.uk
https://energysavingtrust.org.uk
mailto:FIT@cbhomes.org.uk
http://cbhomes.org.uk
https://www.facebook.com/Signpost-Greenstead-245080876431156/
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Community  
Fund Winner 
Our Community Fund Continues 
To Support Residents 
Every year, we provide a total of £40,000 
over three separate rounds of funding. To 
local groups in Colchester who can offer a 
range of support services, opportunities and 
facilities to residents across the borough. 

MARKS TEY PARISH COUNCIL: to 
purchase a bookcase on wheels for its 
community library.

REFUGEE ACTION COLCHESTER: to 
help replenish its Food from Home 
foodbank.

MONKWICK MUNCH CLUB: to 
provide food parcels for families in 
need and those on low income.

WIMPOLE ROAD MAKE LUNCH: to 
help deliver lunch clubs to address 
holiday hungers.

KELLY’S KAFE: to provide more 
food-based community events for 
those experiencing social isolation in 
Greenstead

LITTLE EXPLORERS: to enhance a 
new outside play area for pre-school 
children.

ST ANNE’S TODDLER OUTREACH:  
to purchase a new toddler playpen

Find out more about our partners 
and how they can support you by 
visiting cbhomes.org.uk/support-
in-the-community

Congratulations 
to the 15 successful groups for  
the third round of funding:
ABACUS KINDERGARTEN: to help 
tackle social isolation and offer 
parents and carers a place to talk. 

ABBERTON RURAL TRAINING: to 
upgrade a community café and create 
new learning opportunities.  

BERECHURCH YOUTH CLUB: to help 
provide a Friday night youth club.

BLUE MOON: to buy audio equipment 
and instruments to entertain residents 
in sheltered accommodation.

CAP DEBT SERVICE: to provide 
training for a third part-time debt 
coach.

COLCHESTER FRINGE: to support the 
Colchester Fringe Festival 2022.

COLCHESTER PRIDE: to deliver a 
programme of social events and 
creative projects.

ESSEX FREE UNIFORM: to purchase 
school uniforms for families struggling 
with the financial impact of the pandemic.

https://cbhomes.org.uk/your-neighbourhood/support-in-the-community/
https://cbhomes.org.uk/your-neighbourhood/support-in-the-community/


SEEN SOMEONE  
SLEEPING ROUGH?
YOU CAN HELP.

Connecting people sleeping 
rough to local services

We have taken our first steps to stop the use of glyphosate-based weedkiller 
across all our properties, including shrub and flower borders and hard surfaces 
such as car parking areas. Instead, we will be manually weeding and using bark 
mulch in borders as a natural way of suppressing weeds. 

Though glyphosate is a commonly used herbicide for weeds worldwide the World 
Health Organisation has classified it as ‘potentially harmful to health’. There are 
added benefits in not using chemicals to control weeds in that there is significantly 
less risk to pollinating insects and there is no chemical build up in the soil. 

For more information visit www.cbhomes.org.uk/grounds-maintenance-contract

Our Grounds  
Maintenance Contract 
Keeping Weeds 

at Bay

https://cbhomes.org.uk/grounds-maintenance-contract/
http://www.streetlink.org.uk
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PAY YOUR RESPECTS –
COLCHESTER’S  
COVID MEMORIAL

Part of the Colchester Woodland and 
Biodiversity Project, the Memory 
Glade – which is inspired by the 
Japanese custom of Hanami, of 
enjoying the transient beauty of 
flowers – is for remembrance and 
made up of a variety of plants to 
provide year-round blossom for  
lasting memories. 

You can use the space as a place 
to remember all those who have 
lost their lives, honour key workers 
and reflect on the borough's shared 
experience of the pandemic. 

If you would like to enjoy 
the benefits of fresh air and 
get involved in Colchester’s 
Woodland and Biodiversity 
Project visit www.colchester.
gov.uk/better-colchester/
colchesterwoodlandbiodiversity

A special event with live 
performances was also held 
at the Mercury Theatre on 

Saturday 26 March. 
Remembering and celebrating 
the loves, lives and losses of 

the last two years.

A blossom circle has been planted in Lower Castle Park as
a memorial for the Covid 19 pandemic. 

IF YOU WOULD  
LIKE TO WATCH A 

RECORDING OF THE 
MERCURY EVENTMERCURY EVENT VISIT 
youtube.com/ColchesterCBCyoutube.com/ColchesterCBC

https://www.colchester.gov.uk/better-colchester/colchesterwoodlandbiodiversity/
https://www.colchester.gov.uk/better-colchester/colchesterwoodlandbiodiversity/
https://www.colchester.gov.uk/better-colchester/colchesterwoodlandbiodiversity/
http://youtube.com/ColchesterCBC


Name:  

Address: 

Email: 

Tel: 

Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is 31st May 2022. Only one entry from each household will be considered. The winner 
will be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into. Employees 
of Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you for this 
competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data 
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your 
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering 
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information, 
please refer to the privacy page on our website: cbhomes.org.uk.

Entries must be sent to FREEPOST Colchester Borough HomesEntries must be sent to FREEPOST Colchester Borough Homes

WIN a £20 shopping 
Gift Card!

Jubilee
SPOT THE DIFFERENCE
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Wk  
No

Date  
due

Amount  
paid

Date  
paid

1 04.04.22

2 11.04.22

3 18.04.22

4 25.04.22

5 02.05.22

6 09.05.22

7 16.05.22

8 23.05.22

9 30.05.22

10 06.06.22

11 13.06.22

12 20.06.22

13 27.06.22

14 04.07.22

15 11.07.22

16 18.07.22

17 25.07.22

18 01.08.22

19 08.08.22

20 15.08.22

21 22.08.22

22 29.08.22

23 05.09.22

24 12.09.22

25 19.09.22

26 26.09.22

Wk  
No

Date  
due

Amount  
paid

Date  
paid

27 03.10.22

28 10.10.22

29 17.10.22

30 24.10.22

31 31.10.22

32 07.11.22

33 14.11.22

34 21.11.22

35 28.11.22

36 05.12.22

37 12.12.22

38 19.12.22

39 26.12.22

40 02.01.23

41 09.01.23

42 16.01.23

43 23.01.23

44 30.01.23

45 06.02.23

46 13.02.23

47 20.02.23

48 27.02.23

49 06.03.23

50 13.03.23

51 20.03.23

52 27.03.23

For more information and 
advice see our website  
www.cbhomes.org.ukwww.cbhomes.org.uk

Payment record
calendar

Paying Your Rent …is easy…is easy
Direct Debit call 282514 for details

Online www.cbhomes.org.uk 

Online banking/paying by standing 
order. You’ll need your rent account 
number and our bank details as below:

CBC Bank – Lloyds
Sort code – 30 92 16
Account number – 00216003

By phone 24 hours a day 282725

No Rent Charge weeks 
Providing you are up to date with your  
rent these are 26 December and 27 March.

Useful Telephone Numbers
Citizens Advice 03444 111 444  
National Debt Line (free, confidential advice)  
0808 808 4000
The Money Advice Service 0800 1387777

If you already claim Universal Credit you will have to 
update the Department of Working Pensions with your 
new Rent Costs that come into effect from 4 April 2022.
This can be done through your online Universal Credit 
journal by selecting “Confirm your Housing to-do”

Remember

http://www.cbhomes.org.uk
http://www.cbhomes.org.uk
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