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Tell us what
you think at
the Resident
Voice!

The Your Garden Awards are back!
@ColBoroughHomes and
Follow us on
Colchester Borough Homes for the latest news.

RECYCLING SERVICE
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YOUR NEW 2021/22
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RECYCLING
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2021/22 RECYCLING
CALENDAR
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COLCHESTER.GOV.UK/
CALENDAR
TODAY
YOUR-RECYCLING-CALENDAR.
We have an important part to play in combating climate change

Colchester

Recycling Calendar

DOWNLOAD

at Colchester Borough Council. Since we declared a climate

The calendar provides
on:have been working to reduce our own
emergencyadvice
in 2019, we
environmental footprint.

what itemsOne
canof be
recycled through kerbside collections
the steps we are taking is to reduce our use of paper and ink.
which containers
orthis
bags
toprinting
use documents that are available to download
We can do
by not
our website,
including theout
annual
calendars. This leaflet is to
how to putfrom
rubbish
and recycling
forrecycling
collection.

let you know this has happened, and why. From April 2022, this saves 42,000

pages
every year
that.
As usual, thereprinted
will be
noand
changes
toafter
collection
days over Easter, including Good
Friday or any other bank holidays.
Live in a flat? The council are aware the recycling calendars don’t work for all flat
It has never been easier to download and check your recycling calendar 24/7.
properties, so they are working on a personalised digital calendar for you! They will
Go to colchester.gov.uk/download-my-calendar
1 in 2021.
be available later
In the meantime, please continue to
follow your normal
YOUR COLLECTION
rotation of recycling.Put in your postcode
DAY IS THE SAME
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TEXTILE RECYCLING
RESTARTS
and save FROM 26 APRIL
3 Download

*If you are downloading for a friend or family

Textile kerbside collections will be restarting
April 2021,
member,from
please26
remember
to use their postcode to
make sure
theyEssex
get theTextiles.
right calendar
for their
home.
thanks to a partnership between the council
and
A roll
of new
blue
bags and a guide
to
textile
recycling
will
be
delivered
to
households,
by
Essex
Live in a flat?
Textiles, before their first collection. The main change is that textile recycling will
We are aware our recycling calendars don’t work for all flat properties, so
be collected onweaare
Blue
Week,
a residents’
collection
day.
working
on aon
personalised
digitalnormal
calendar for
you! They will
be
available later in 2021.

BE A BETTER
RECYCLER
In the
meantime, please continue to follow your normal
rotation of recycling.

The council’s crews continue to work hard to keep up with
collections where extra recycling is being produced at home.
Everyone can help our collections to run smoothly by:
Findinto
out more
aboutboxes.
what else
council
is doing from
to tackle
Separating glass
and cans
different
Thisthe
will
be required
Colchester
the climate emergency at colchester.gov.uk/sustainability
1 June 2021. You can use
any similar size box of your own (not cardboard)
Flatten cardboard boxes
Rinse and squash plastic bottles
Follow /EnjoyColchester

and @YourColchester

for more tips about recycling.
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AND GOODBYE

Welcome to the spring issue
of Housing News and Views.
The last few months have certainly
had their challenges, but in this issue I
am glad to see some exciting changes
and events coming up in the spring for
us to get involved with – along with
the longer and warmer days to enjoy!
The Resident Voice is now live and ready
for you. Previously known as the
Residents Panel, Resident Voice provides
tenants and leaseholders the chance to
meet and discuss their views on all
things CBH with fellow tenants and
CBH board members Paula, Lorna and
Nicola. Nicola has just joined the board
following our recent recruitment
process. I highly recommend that
anyone who wants to have a say in
what we do attends a future
meeting – we take on board
everyone’s feedback.
We’ve also got some of the favourites
coming back. The first round of the
Community Fund is now open to local
organisations and our annual Your

Garden awards will soon be accepting
garden pictures from the greenfingered amongst you!
One of our Community Housing
Officers has kindly taken the time to
show us all what an ‘average’ day is
like for them and how they can help
you. There’s also some useful financial
advice and valuable support for you.
Finally, as the heading suggests, this will
be my final Housing News and Views as
I say goodbye to CBH in May. Philip
Sullivan, the current Chief Executive for
Tower Hamlets Community Housing, will
be stepping into the role this summer.
It has been an enormous privilege to
lead the CBH team over the last 5 years
and to get to know and work with so
many tenants and leaseholders – thank
you for your support and goodwill as
we have worked to make a difference in
our communities. We have
demonstrated in recent months what
we can achieve when we all come
together to offer support to those who
need it the most. I’m incredibly proud
of what we have achieved together and
wish you all the very best for the future.
Gareth Mitchell
Chief Executive

THANK YOU from Dirk Paterson, Chair of the Board
On behalf of the board, I’d like to thank Gareth for his
steadfast dedication and hard work over the last five years.
He’s played a massive part in making CBH what it is today
and has set us on course for a great future. We’re hugely
grateful for his passion in putting residents first, for his
energy in driving performance and his wisdom in
delivering long term strategy. We will miss him and are
excited to see what his ‘retirement’ holds!
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Covid-19 Update
In line with the Governments guidance, we’ll be extending our repairs service from
the 12 April by catching up with our repairs backlog and contacting those who
have non-emergency and follow up repairs to complete. We hope to reinstate our
full repair service from 17 May.
We’ll be contacting our residents living in sheltered housing to hopefully re-open
communal facilities and activities from 17 May.
Gas servicing, electrical testing and other home improvement will continue with
safe working practices in place. If we need to visit you for any reason please
remember to keep a safe distance, and ventilate the space by opening windows.

Watch out for vaccine fraud
Criminals are sending convincing looking text messages and emails, claiming that
people are eligible for the vaccine or phoning people directly pretending to be
from the NHS or local pharmacy. Remember:
The vaccine is free 	 The NHS will never ask for your bank details
	The NHS will never arrive unannounced at your home to administer the vaccine
	The NHS will never ask you to prove your identity
If you believe you have been the victim of fraud or identity theft, contact Action
Fraud either online; actionfraud.police.uk or via phone 0300 123 2040.

Electrical Testing
It’s important we carry out electrical testing in tenant's homes. We understand there
are some questions and concerns and we hope the below helps answer some of these:
What happens on the day?
Following a letter confirming your appointment, the electrician will attend the
property at the agreed time.
You can expect the electrician to be in your home for 2-3 hours and the
power will not be off the whole time. The heating system will also be checked
following the test to confirm that it is functioning correctly.
I’m concerned about having people in my home.
Engineers will carry out the work in line with our approved Covid-19 secure
procedures and Government guidelines. You and the engineer do not need to be
in the same room at any point.
Can I have my home tested later in the year?
Due to safety reasons and national legislation we have to comply to, it’s not
possible for us to delay an appointment unless you're self-isolating or show
signs of Covid-19 symptoms.
Is there someone I can contact to discuss this further?
You can call us on 01206 282514 or email info@cbhomes.org.uk.
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Welcome to the Board, Nicola
At the end of
last year, we
recruited a new
tenant to join
our board. We’re
thrilled to
welcome Nicola!
she understands
just how
important it is for others to have
their say in how we do things. Here’s
what Nicola had to say about
becoming a Board member:
“I’m delighted to become a member
of the CBH Board! I’ve always been
impressed by CBH and how they go
out their way to support tenants and
leaseholders.

From helping tenants move and
providing secure accommodation to
offering support for those who are
homeless or rough sleeping, the work
of CBH makes them the trusted
choice for local housing, property and
community services and I’m proud to
be a part of the team.
If you ever wish to contact me,
you can email yourvoice@
cbhomes.org.uk or even
better you can visit our virtual
Resident Voice meetings! Find
out more on the next page…

Star Survey
Tenants and leaseholders will soon have the chance to share
their thoughts on CBH in an independent survey. Keep an
eye out over the next few weeks for more information!

Come and join our next board meetings on 19 May and
28 July! Email jo.paget@cbhomes.org.uk for more info.
Did”
i d, W e
a
We’ve recently received some feedback about
S
u
“Yo

contractors and how they communicate with tenants
and carry out work in homes. We understand things
don’t always go as you would expect. In response
to feedback, we’re making sure we work closer with
our contractors so they understand your views and
concerns and provide the service you deserve.
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The

Resident Voice
Would you like to have your say on
how we’re doing? Why not come
and share your views at our
Resident Voice meetings! This new
virtual meeting gives you the chance
to share anything on your mind
about how we’re performing, any
concerns you might have or how
we can improve and provide you
with the best service possible.

The informal chat takes place
with three fellow tenants, Paula,
Lorna and Nicola. They’re also
members of the CBH board and
will share the views of tenants
and leaseholders at future
board meetings to be discussed.

It’s easy to join, all you have to do is email Mark on
mark.healy@cbhomes.org.uk or call him on 07773 050341.
He’ll answer any questions you have about the meeting.

Your Voice
We understand that you might not be able to attend one of our Resident
Voice meetings – you can still get in touch and share your views. We’ve set
up a new email address, yourvoice@cbhomes.org.uk, where
you can contact the Resident Voice and share what you think
about the service you receive. These will then be discussed at the board
meeting which could lead to changes in how we provide a service.
You can also send your thoughts to Resident Voice, FREEPOST,
Colchester Borough Homes

Meet the
Resident
Voice!
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Paula

LORNA

NICOLA

February's
Resident Voice
During our February Resident Voice
meeting, we discussed the repairs
service and received some really
useful feedback from tenants and
leaseholders! A tenant mentioned
that during last summer, an upstairs
property in Greenstead had a major
leak and caused damage to another
property. We discussed how the
repairs team quickly responded and
provided a brilliant service.
We also discussed how Covid-19 has
brought additional financial strain to
tenants and leaseholders and looked
at how CBH can offer support. There
are several routes for help including
the Financial Inclusion Team who
advise on welfare benefits and housing

We meet every two months and hope
you can join us on the following dates:
Thursday 15 April 4pm
Tuesday 15 June 6pm
Friday 13 August 10am
Saturday 16 October 7pm
Wednesday 15 December 4pm

benefit. It was also highlighted that
CBH funds a money advisor within the
Citizens Advice Bureau and supports
the Christians Against Poverty project.
Finally, Dirk reminded everyone that if
there’s anything the CBH Board need
to know, please make Paula, Lorna or
Nicola aware. It is vital we know what
your experience is. You can turn up at
Board meetings and observe. If you
would like to address the Board, please
let us know and we can arrange this.
The Board is passionate about hearing
the residents’ voice.

Meetings are
currently planned
to be held
virtually over
video call.
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Our Garden Awards are back!

With everyone spending more time at home
these days it’s no secret that more of you
have been working hard to make your
gardens and outdoor spaces something
special – and we’d love to see them!
Residents of all ages, who live in
properties managed by CBH, have the
chance to win up to £100 of vouchers
in our ‘Your Garden Awards’ by
emailing us photos of their beautiful
outdoor spaces. This annual
competition is for residents who take
pride in their property and put in extra
effort to make their outdoor space
attractive and welcoming.
NATURE’S FRIEND: This category is
looking for gardens that are
appreciated by all creatures
great and small.
THE GOOD LIFE: If your garden is for
growing fruit or vegetables, then this
is the category for you. Make sure
your veggie patch, greenhouse or herb
garden is involved!
SMALL BUT PERFECTLY FORMED:
Beautiful balconies and patio
paradises which feature a great
collection of plants, clipped hedges
and cultivated blooms.
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THE GRAND BOTANICAL: If your
garden is above the small size in the
category before, but still contains the
same fantastic features, you could
scoop The Grand Botanical. This is for
gardeners who take care of their
garden and have great plants, lawns,
hedges or blooms.
CULTIVATED CONTAINERS AND
PRETTY POTS: Show us your window
boxes, containers or pots with that
wow factor. It doesn’t matter what’s
planted, whether it be fun, functional,
pretty or creative, we would like to
see them.
The closing date for nominations is
14 June. To send a photo of your
entry, please email
mark.healy@cbhomes.org.uk
and let us know what category
you’re entering. If you would like
a nomination form posted to
you instead, please call
07773 050341 or email Mark Healy
at mark.healy@cbhomes.org.uk.
Please be aware that all photos will
have to be sent to the above email
address. Good luck!

TREE-MENDOUS SUCCESS FOR NATIONAL TREE WEEK
Over the winter we planted over 50 new trees during National Tree
Week! If we planted a tree near where you live, it would be great
if you kept an eye on it and if it looks like its struggling,
especially on hot days, give it a bucket of water if you’re able to.
We are planning to plant more trees this winter and would love
to hear from you if there is a suitable place near you!

Wild Flower Verges
We’ve been working with the Council to
identify areas where we can create wild
flower verges. This will not only provide
habitats and food sources for a wide
range of pollinating insects - it will also
provide a colourful display throughout
the summer. In summer we will be
trialling some small areas on the
Greenstead Estate. If you walk past a
grass verge that doesn't look like it’s been
cut then it's probably part of the trial.

Count your Butterflies!
The Big Butterfly Count is a UK-wide
survey aimed at helping to assess the
health of the environment simply by
counting the amount and type of
butterflies (and some day-flying moths)
in gardens. This year, The Big Butterfly
Count takes place between Friday 17
July and Sunday 9 August. It's a great
way to get children (and adults)
interested in nature and can be a lot of
fun as you run round the garden
chasing butterflies! You can also count
them in a communal area or open
space near where you live. For more
information and to download a
butterfly ID chart or a free smartphone
app head to www.bigbutterflycount.
butterfly-conservation.org

To make sure you have some
butterflies to count why not plant
some shrubs to encourage them?
Shrubs like Lavender and Hebe are a
real treat for butterflies (and bees) as
are perennials like Verbena, Echinacea
(Coneflower) and herbs like Sage and
Wild Marjoram.
More ideas and advice for wildlife
gardening can be found at
www.wildlifetrusts.org/gardening

TOP TIPS FOR SPRING!

1

	
Tidy up your borders by
removing established and
newly-germinating weeds. Make
sure you get the roots out, too!
	Prune out any dead or damaged
shoots from shrubs and small
trees.
	
Check new, tender shoots for
aphids and remove them before
infestations get out of hand.
	Plant lilies and other
summer-flowering bulbs in
pots and borders.
	Start sowing hardy annuals.
Firm the seeds in by treading
on them to make sure they
have good contact with the soil.

2
3
4
5
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A Day in the Life of
a Housing Officer

with Rachel Bushell
How would you describe
your role?

That’s an interesting question, as no
day is ever the same! There’s such a
variety in what I do but ultimately it’s
all about helping tenants and linking
them to the support they need. This
could be contacting new tenants to
see how they’re settling in, speaking
to people struggling with their rent
and bills or helping people with the
mutual exchange process.

So tenants can come to you
FOR advice on anything?
Pretty much. The role of a Housing
Officer is to be the point of contact
for support. It might be that someone
is in rent arrears and needs support.
We can put them in touch with our
Financial Inclusion Team and
organisations like Citizens Advice to
see what options are available.
We sometimes have tenants come to
us with a disagreement they’re having
with a neighbour. Again, we’re happy
to offer support which leads to a
solution, such as mediation, and if a
problem becomes worse I can speak to
our Antisocial Behaviour Team for
further advice. At the end of the day,
it’s about listening to the tenants,
understanding what their concerns are
and connecting them to the best
support available.
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There are a few things that we
encourage tenants to report themselves
though, such as repairs. It’s really easy
for a tenant to report a repair
themselves to CBH (the website has a
button on the homepage) and you’re
likely to get a faster response that way,
too! However, if you experience an
emergency in your property, such as
flooding, we will of course try to help
you in any way possible.

What’s the best way for tenants
to get in touch with you?
The best way is to call 01206 282514.
You’ll be put through to the Housing
Officer which covers your area. You
can also find out who your Housing
Officer is by visiting our website.
We also have regular chats with
councillors in your local area. This
might be with a tour of the area
where we discuss issues tenants have
raised, so it’s worth letting us know if
you have any concerns with the wider
community you live in.

Finally, what’s a piece of advice
you like to give all tenants?
The most important thing is that you
talk to us. We are a knowledgeable,
friendly and approachable bunch and
will do our best to help.
Get in touch with your Housing
Officer by calling 01206 282514

News from the Antisocial
Behaviour Team
Our Antisocial Behaviour team
continues to work across the borough
to support communities, ensure
residents feel safe in their homes and
help tenants with their tenancy
sustainment. Here they share some of
the latest news on how they’re
looking out for residents in Colchester:
We’ve recently obtained another
closure order on a property, with help
of Essex Police, due to the incidents of
violence and antisocial behaviour.
Closure orders are always the very last
option and we work hard to encourage
residents to change their behaviour,
however we will use them when
necessary to ensure safety to residents
in the community.
We’d like to remind you all that
cuckooing sadly still exists. This is

Support from Next Chapter
Next Chapter is a domestic abuse
charity working across Colchester to
provide free and confidential services
to support people who are currently
experiencing, or have previously
experienced, domestic abuse. They can
help with practical support, advice and
guidance and also support you
emotionally by talking through your
experiences and help you move
towards empowerment and a life free
of abuse. Next Chapter can be
contacted on 01206 500585 (Option
2) from 9am to 5pm Monday to Friday.

where criminals exploit a vulnerable
member of the community and use
that person’s property for county lines
drug trafficking. If you ever notice an
increase in people entering and
leaving at strange times, an increase in
antisocial behaviour or change in
behaviour from whoever lives in the
home, then this could be a case of
cuckooing. It’s important you let us
know if you think this is the case as
we’ll work closely with the police to
investigate further.
We encourage anyone who is
concerned about antisocial
behaviour to let us know – we’re
still visiting homes, with covidsecure measures in place. You can
report antisocial behaviour by
visiting cbhomes.org.uk/
antisocial-behaviour, calling
01206 282514 or emailing
asb@cbhomes.org.uk.

They also have a live webchat service on
thenextchapter.org.uk, available Mon
– Fri from 9:30am – 12:30pm and
1:30pm to 4:30pm.
You can also contact COMPASS on
0330 333 7 444 from 8am - 8pm
Monday to Friday and 8am – 1pm
Saturday and Sunday. Outside of these
times you can leave a message and
your call will be returned when the
office reopens.
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The Community
Initiative Fund is Back!
Once again, we’re welcoming
applications for this year’s first
round of Community Fund.
Throughout each calendar year,
the Community Fund helps
distribute £40,000 of grants through three rounds of funding
- and awards them to local
charities and community
groups throughout Colchester.
Applications for funding are
considered by members of our
Resident Voice panel, who select
projects they feel would be most
beneficial to the local community and
tenants and leaseholders. Applications
for this year’s first round of funding
should be submitted by 14 May 2021.
For more information, call
Mark Healy on 07771 050341 or
email mark.healy@cbhomes.org.uk.
We’re incredibly proud of the groups
we supported last year through the
fund and the hard work they put into
their local communities. You can find
out more about the organisations
we supported last year and how they
benefit tenants and leaseholders by
visiting cbhomes.org.uk/support-inthe-community.
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Working in partnership

We’re delighted to work with
and help fund local partners in
Colchester, including:
Beacon House
Catch22
Colchester Credit Union
Colchester Emergency
Night Shelter
Community360
Open Road
Sanctuary
Solo Housing
Youth Enquiry Service
These are well established groups
who provide fantastic support
to Colchester Borough Homes
tenants and residents. Find
out more about how they can
help you at cbhomes.org.uk/
supporting-our-partners.
St Stephens (Blossoms) Team
received funding last year through
the Community Initiative Fund

Support for
Armed Forces
Veterans
Are YOU A member of the Armed
Forces, a Veteran, or a family
member of someone who is?
If so, there is a huge range of
tailored support, information
and advice available just for
you and your family. All you
need to do is register!
Colchester Borough Council signed
the Essex Armed Forces Covenant in
2012. The covenant is a promise from
the nation that those who serve or have
served, and their families, are treated fairly.
Colchester Borough Council is asking
people who are currently serving or
have served, to register their name
and contact details. This will enable
the Council to keep you informed
about events, information and help
connect you with all the specialist
support and advice available to you.
This ranges from financial advice and
benefits, to health and wellbeing.
The Council received a Gold award
from the Ministry of Defence’s
Employer Recognition Scheme (ERS),
for its work to support the Defence
and Armed Forces community. This is
for going the extra mile to aiding and
employing members of the military
community. They are keen to link up
more people and extend this support
to all who are eligible.

One resource available to veterans
and their families is the Veteran’s
Gateway. While many Veterans
manage the transition back to civilian
life seamlessly, some can find it very
challenging. Run by Armed Forces
Charities, the Veterans’ Gateway is
the first point of contact for veterans
or their families who need support,
putting families in touch with the
organisations best placed to help.
From healthcare and housing, to
employability, finances, personal
relationships and more. The team of
advisors are available 24 hours a day,
7 days a week and many are
veterans themselves.

If you would like more
information about how to sign
up and what support is available
to you, then please visit:
www.colchester.gov.uk/
armedforces/ or email
Armed.Forces@colchester.gov.uk
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We’ve been working hard across neighbourhoods to bring essential
maintenance and improvements to properties and the surrounding area.
Some OF our key highlights from the past few months include:

91

Installed
around

completed
kitchens with
40 surveys carried
out or booked for
the coming weeks.

Tenants are
sending letters of
compliments saying
how well things
went and how
happy they are with
their new kitchen.

What’s coming up…

21

adaptations have been
COMPLETED including 10
bathroom refurbs and 1 1
wetroom refurbs

100 Homes Project

The Council are buying back housing stock
and we’re committed to making these more energy efficient.

Making Homes Greener Colchester owns just over 100 homes

that are EPC rated D or below. We’re upgrading the worse performing
properties to a level of C or above.

Mary Frank Heating Replacement

Working with heating
experts, we’re researching and designing a scheme that will slash the
CO2 emissions of the building by approximately 1/3.

Boiler Replacement works There’s ongoing work to replace
outdated and inefficient boilers.
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80

new fire doors
for front of
properties.

The Green DoctorS

– here to help your energy concerns

The Green DoctorS work across Essex to support people who are concerned
about how they will keep their home warm and have a better quality of life.
Run by Groundwork East, they're a community charity offering FREE advice to
anyone who needs it. They can help you with:
	
Looking at ways to fund and improve home energy
efficiency e.g. with insulation or new boilers.
Assist with switching energy companies.
	
Help to pay off debts by applying to grants or
setting up payment plans.
	
Onward referrals i.e. Anglian Water Priority
Services Team.
	
Providing free energy saving measures such as
LED light bulbs, draught proofing, radiator
panels and hot water bottles.
Although the service is free there is a qualifying criteria. To book a telephone
consultation with a Green Doctor apply via the website below or contact them
using the below details.
For more information you can email
greendoctoreast@groundwork.org.uk, call 07702 94 1440 or
visit.groundwork.org.uk/cadent-foundation-green-doctor.

Leaseholder’s Latest
The next leaseholder
meetings will be held at
5:30pm virtually on:
18 May AND 20 July
For more information on how
to attend, please contact
martin.whitlock@cbhomes.org.uk.

The Council has a programme in
place to purchase back ex-local
authority properties. If you wish
to consider selling your leasehold
property back to the Council,
please email terri.hamilton@
colcheser.gov.uk for further
information.
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Universal
Credit Update

If you receive Universal Credit,
you need to update your claim
with your new rent and service
charge figures from 5 April 2021.

You can find the new rent and service charge figures on the latest rent increase
letter we sent you in February. Please call our Customer Service Team on
01206 282514 if you haven’t got this information.

To help you calculate and report correctly, please use the following equation:
Take your weekly rent figure and multiply by 50. This is your yearly rent figure.
Then divide the yearly rent figure by 12 to get your monthly rent figure.
Please use the same equation to calculate the eligible and ineligible service charge figures.
You will be prompted to complete this task when
you access your online Universal Credit journal,
under the ‘To Do’ section.
It’s important that you update your Universal
Credit claim with the new rent and service charge
details as this will mean you receive the correct
amount of Universal Credit Housing Element,
which will help support your rent payments and
avoid getting into rent arrears.

If you have further queries,
please contact Jigna
01206 508968 or
Neil Wilks 01206 508647.
You can also email
fit@cbhomes.org.uk.

ACCESSING FOOD SUPPORT AND ADVICE DURING CHALLENGING TIMES
We understand that we are living in
challenging times at the moment. If
you and your family are struggling,
there is a wide range of support
available in Colchester.
School holidays can be particularly
tough, so there are a number of
businesses and organisations who
are offering free meals, as well as
fun activities for children during
the school holidays.
Colchester Borough Council has
co-ordinated all the good work and
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support being offered over school
holidays, to make it as easy as possible
for the people of Colchester to find the
local support they need. The Food
Support webpage is updated in the run
up to each holiday here:
colchester.gov.uk/food-support/
Colchester Food Bank is also available
to help people in crisis with emergency
food parcels. You can find out more
information about how to access their
support by visiting:
colchester.foodbank.org.uk/

The EU Settlement Scheme
If you're an EU, EEA or Swiss
citizen, you and your family
can apply to the EU Settlement
Scheme to continue living in
the UK after 30 June 2021.
We are urging our tenants to apply via
the Government website, to give them
peace of mind that they and their
families are covered.
Once you have successfully applied,
you will receive either a settled or
pre-settled status. The status you
receive will depend on how long you’ve
been living in the UK at the time
of your application. Your individual
rights will be different depending on
which status you are given.
The term EEA includes EU countries as
well as Iceland, Liechtenstein and
Norway.

Who should apply?
Except in a few cases, you will need to
apply if you;
are an EU, EEA or Swiss citizen
	
are not an EU, EEA or Swiss citizen,
but a family member is
	
were born in the UK but you are
NOT a British citizen
	
have a UK ‘permanent residence
document’
	
are a family member of an EU, EEA
or Swiss citizen who does not need
to apply (including those from
Ireland)
	you are an EU, EEA or Swiss citizen
with a British citizen family member
For further information, visit the
gov.uk/settled-status-eu-citizensfamilies

Celebrating 100 years of
council housing in Colchester!
In February, we celebrated 100 years of
council homes in Colchester!
It’s a privilege to see first-hand the
wonderful opportunities council
homes offer residents. Affordable
and secure homes give tenants the
chance play a huge part in shaping
Colchester and its communities.
As we face unprecedented economic
and social challenges, I’m ambitious to
see a seismic increase in the provision
of sustainable, low carbon, high quality
social housing in vibrant and well

serviced communities
across the borough,
over the next 10 years. I
look forward to working with
colleagues and the Council to make
this a reality and to provide good
quality housing which vastly improves
the life chances of residents.
Dirk Paterson
Chair of the CBH Board
You can read more about the centenary
by visiting cbhomes.org.uk/news
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WORD SEARCH

WIN a £20 shopping Gift Card!
T Y T G S
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E

B S

I

S O G R

G G

I
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BUSHES
DIGGING
DIRT
FLOWERS
GROW
HEDGE
LAWNMOWER
LEAVES
ROOTS
TROWL

To celebrate the launch of
Entries must be sent to FREEPOST this year's
Your Garden awards, we’re
Colchester Borough Homes getting green with our wordsearch!
Name:
Address:
Email:
Tel:
Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is 25 June. Only one entry from each household will be considered. The winner will
be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into. Employees of
Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you for this
competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information,
please refer to the privacy page on our website: cbhomes.org.uk.
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Creamy Salmon
Pasta
We love this Creamy Salmon Pasta
from Jack Monroe, available on
cookingonabootstrap.com. It’s
quick and easy and provides a
fresh meal for those warmer days!

Ingredients:

Serves 2
150g pasta
1 large onion
1 red chilli
a fistful of parsley, optional
1 tablespoon oil
	zest and juice of half a lemon or
2 tbsp bottled lemon juice
150ml natural yoghurt
1 x 75g jar of salmon paste

Instructions:

Start by bringing a medium saucepan
of water to the boil and add the pasta.
Reduce to a simmer and allow to cook
for 8 to 10 minutes.
Meanwhile, peel and finely slice the
onion, and very finely chop the chilli and

parsley. Put into a pan with the oil, lemon
zest and juice, and cook over a medium
heat to soften.
When the pasta is cooked, remove from
the heat and drain. Quickly stir the
yoghurt and fish paste into the onions to
warm through. Tip the pasta into the pan
and coat with the sauce, and serve.
This recipe was published in A Girl
Called Jack. All text copyright Jack
Monroe. Find this recipe and more on
cookingonabootstrap.com

One for the photographers!
Have you snapped an amazing picture which shows support and
kindness during the pandemic? Whether it’s in your home or community,
we’d love to see them! There’s even a chance your photo could enter
a national competition…to find out more or to submit a pic email
communications@cbhomes.org.uk! We're also on the lookout for any
old photos you have of Colchester! Got something you think we'd like?
Email them across! Or let Mark Healy know on 07773 050341.
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Payment record calendar
For more information and advice see our website www.cbhomes.org.uk
Wk
No

Date
due

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

05.04.21
12.04.21
19.04.21
26.04.21
03.05.21
10.05.21
17.05.21
24.05.21
31.05.21
07.06.21
14.06.21
21.06.21
28.06.21
05.07.21
12.07.21
19.07.21
26.07.21
02.08.21
09.08.21
16.08.21
23.08.21
30.08.21
06.09.21
13.09.21
20.09.21
27.09.21

Amount
paid

Paying Your Rent

Date
paid

Wk
No

Date
due

27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52

04.10.21
11.10.21
18.10.21
25.10.21
01.11.21
08.11.21
15.11.21
22.11.21
29.11.21
06.12.21
13.12.21
20.12.21
27.12.21
03.01.22
10.01.22
17.01.22
24.01.22
31.01.22
07.02.22
14.02.22
21.02.22
28.02.22
07.03.22
14.03.22
21.03.22
28.03.22

Amount
paid

Date
paid

…is easy

Direct Debit call 282514 for details

By phone 24 hours a day 282725

Online www.cbhomes.org.uk

‘Rent free’ weeks

Online banking/paying by standing
order. You’ll need your rent account
number and our bank details as below:

Useful Telephone Numbers

CBC Bank – Lloyds
Sort code – 30 92 16
Account number – 00216003

Providing you are up to date with your rent
these are 27 December and 28 March.

Citizens Advice 03444 111 444
National Debt Line (free, confidential advice)
0808 808 4000
The Money Advice Service 0800 1387777

