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Christmas and New Year 
Recycling and Rubbish 
Collection Changes

The Council’s recycling and rubbish collection days are 
changing slightly over the festive period.
For residents, who receive a collection on 
a Friday (Christmas Day and New Year’s 
Day), recycling and rubbish collections 
will be collected on the Monday after  
(28 Dec and 4 Jan). Collections on all 
other days will remain the same.

Normal collection days will resume 
from Tuesday 5 January. For full details, 
enter your postcode at colchester.gov.
uk/recycling and download your 
recycling calendar.

Covid-19 Binformation
If you are self-isolating and unwell, 
please put tissues and cleaning 
cloths into separate bags. Double 
bag and wait for 72 hours before 
placing them in your black bag/bin. 
This will help protect our collection 
crews and support us to maintain a 
good recycling and rubbish service 
for everyone. Thank you.

Give your recycling containers a 
good stuffing this Christmas!
Here’s some simple festive recycling tips:

  Wrapping paper and cards can go in 
your clear paper recycling bag, 
unless it's covered in glitter or 
metallic foil, in which case it should 
go in your black bin/bag.

   Turkey bones and other leftovers 
that can’t be reused can go into 
your food waste caddy. Check out 
lovefoodhatewaste.co.uk for great 
leftover recipes.

  Tinfoil from turkey and roast 
potatoes can be rinsed off and put 
in your tins & cans box.

   Plastic trays from party food are 
fully recyclable and can be put into 
your clear plastic recycling bag.
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HelloHello
Welcome to the winter issue Welcome to the winter issue 
of Housing News and Viewsof Housing News and Views
As we look back at the past year, it 
goes without saying this has been an 
unusual and uncertain time for all of us. 
We’re all aware of the challenges 
Covid-19 has presented us, yet I’d like 
to take a moment to reflect on the 
inspiring acts from residents, 
communities and staff.

It’s been wonderful to hear about 
residents supporting each other where 
possible and our Good Neighbour Awards 
(p6) highlighted some of the many ways 
tenants have been supporting their 
communities throughout the year.

The work of local organisations has also 
ensured communities have access to 
truly beneficial services. Through our 
Community Fund (p8), we’re proud to 
support the wide range of programmes 
which provide tenants and leaseholders 
the support they might require.

Our performance as an organisation was 
recently discussed in our Annual General 
Meeting (p4). The rate of customer 
satisfaction from 2019/20 was 93%, a 
result we’re incredibly proud of and 
demonstrates how we provide great 
value services that make a difference. 

This wouldn’t be possible without the 
hard work of all our teams, and I’d like to 
thank everyone who make us the 
trusted choice for local housing.

It's important that your voice is heard so 
we know how we're doing, which is why 
we've listed how you can share your 
views (p10). We’re also inviting all of you 
to share your thoughts on Housing News 
and Views (p11) and let us know what 
how we can make this magazine even 
better.

While it’s good to look back at the 
highlights, it’s important to acknowledge 
we're going forward into some 
uncertainty. I encourage all of our tenants 
and leaseholders to follow the 
Governement’s Covid-19 guidelines; keep 
washing your hands, cover your face 
where necessary and keep as much space 
as possible. We’re always monitoring the 
current situation and will adapt our 
services where needed. Be assured the 
safety or our customers and staff is our 
top priority.

Finally, I hope you all have a joyful and 
safe Christmas. Look after yourselves 
and each other.

Gareth Mitchell, Chief Executive, 
Colchester Borough Homes
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For this year’s Annual General 
Meeting, the Board met virtually to 
discuss Colchester Borough Homes’ 
performance through 2019/20. 
We’re proud as an organisation to 
have exceeded many of our targets, 
including 93% of our customers being 
satisfied with the service they receive. 

Thank you to everyone who watched  
the live event on Youtube. If you'd like 
to watch our AGM, simply visit 
YouTube and search for 'Colchester 
Borough Homes AGM'. We’ve also 
demonstrated some of our 
performance highlights on page 16.

ANNUAL GENERAL MEETINGANNUAL GENERAL MEETINGANNUAL GENERAL MEETING

We'll soon be updating our 
website with the dates for next 
year's Board meetings. They'll be 
available here cbhomes.org.uk/
board-meetings.

Our Board Meetings are streamed 
live on YouTube so you can view 
from the comfort of your own 
home. To view our meetings 
please search for Colchester 
Borough Homes on Youtube and 
click the link to our channel.

If you should have a question or 
query you would like the Board 
to address please contact our 
Governance Officer Jo Paget at 
jo.paget@cbhomes.org.uk.

To find out more  
about our  
performance  
during the year,  
you can view our  
annual report online at  
cbhomes.org.uk/annualreportcbhomes.org.uk/annualreport.
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Throughout the Covid-19 pandemic, 
the safety and wellbeing of our 
tenants, leaseholders and staff has 
been our main priority. We will 
always respond accordingly to the 
Government’s guidelines and will let 
everyone know immediately if the 
services we provide are affected. 

Whatever restrictions are 
in place, we will continue 
to provide essential 

services. This includes planned repairs, 
gas and electric safety inspections. 
It’s important we carry out gas and 
electrical testing as this ensures your 
home is safe and secure.

Colchester Borough Council’s Community Response pack is  
available on their website at colchester.gov.uk/coronavirus/ 
communities and offers a range of advice and assistance to  
those who need it. Essex County Council has also pulled together a list of 
helpful resources to support residents, available at essex.gov.uk/topic/
support-for-residents

When our staff and contractors visit 
your home, they will work safely and 
wear face coverings – please give 
them a clear, well ventilated space to 
work in and keep at a safe distance.  
To help us to help you, you should 
inform us if a member of your 
household has COVID-19 or if you 
are self-isolating.

Further information is available: 
On our website at  
cbhomes.org.uk/covid-19-update

By calling us on 01206 282514 
between 8.30am to 5.00pm,  
Monday to Friday

By emailing us on  
info@cbhomes.org.uk
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Our Good Neighbour 
Awards, which celebrates 
residents who have made a 
positive contribution to 
their community, were a 
little bit different this year. 
Sadly, our annual event 
couldn’t be held, but that’s 
no reason not to celebrate!

Residents across the borough were 
asked to nominate a tenant who had 
gone the extra mile to offer support 
to others in their community, 
especially during the Covid-19 
pandemic. There was a choice of 
three categories to be nominated for; 
the ‘Neighbourhood Achievement 
Award’, the ‘Older Persons Champion’ 
and the ‘Good Neighbour Award’. 

Good NeighbourGood NeighbourGood Neighbour
2020AWARDS
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Congratulations to Mrs Payne  
& Mrs Hart for winning the 
Neighbourhood Achievement 
Award 
Mrs Payne and Mrs Hart helped keep the 
community gardens tidy and enhanced 
the area by supplying plants and bulbs 
throughout the first nationwide 
lockdown.

Congratulations to Margaret 
Harkin for winning the Older  
Persons Champion 
Margaret helped neighbours by taking 
them to their local GP and encouraging 
them to join in socially distanced chats to 
help beat social isolation.

Congratulations to Jasmine 
Johnstone for winning the 
Good Neighbour Award   
Jasmine supported her neighbours during 
lockdown by collecting their shopping, 
cleaning and prevented them from 
becoming socially isolated.

Mrs Hart

Margaret Harkin

Jasmine Johnstone

Winners received their certificates and vouchers in the post, and everyone 
nominated was congratulated in a video from Chair of the CBH Board,  
Dirk Paterson. 

Congratulations to everyone who was nominated and thanks for being a 
good neighbour within your community!



Reaching out for Christmas
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Community Community Fund updateFund updateCommunity Community Fund updateFund update

As an organisation, it’s our aim to 
have a wide impact in the 
communities we serve. These groups 
offer different types of support, which 
you or somebody you know may find 
helpful. Throughout the year, a total of 
£40,000 has been distributed among 
local groups and organisations 
(through three separate rounds of 
funding) which have provided many 
benefits in their communities. 

They continue to provide community 
support across the borough. Some of 
this support includes; helping people 
who are homeless, young carers, sport 
and fitness groups, schools, community 
centres, older residents and much more.

We’d like to thank our partners and 
Community Fund recipients for 
continuing to support residents across 
Colchester.

Thanks to everyone who applied for the funding, there are some  
fantastic groups and organisations across Colchester who work tirelessly  
to support residents and communities. The latest recipients include:

 Reaching out for Christmas
 Colchester Sea Cadets
  Christmas Tree from  

Neighbourhood Services

You can find out more about the organisations who benefitted from our 
Community Fund at cbhomes.org.uk/support-in-the-community/

Wivenhoe Congregational Church

 Wivenhoe Congregational Church
 Age Concern
 Tots to Teens
 Boaz Virtual Christmas

We’ve awarded our third 
and final round of 
Community Fund to 
local groups across  
the Borough! 



Being a good neighbour is an important part of creating a 
healthy and happy community. Everyone has the right to 
enjoy life their own way, providing they are law-abiding and 
don’t cause a nuisance to others.
A good neighbour is considerate, tolerant and understanding of others and their 
lifestyles. This year, we’ve all spent more time at home than we usually would, 
and winter means it’s likely we’ll keep spending more time inside. Don’t forget, it’s 
always important to consider your neighbours wellbeing.

If you are experiencing any similar issues, it’s best if you speak with your neighbour 
in the first instance – they might be unaware of what they’re doing. If this doesn’t 
work, please contact customer Services on 01206 282514 and we can support you.

Top tips to support  
your neighbourhood! 

Top tips to support  
your neighbourhood! 

Keep your home 
and garden tidy by 
removing rubbish 
and recycling in the 
correct way.

If you or the family 
are playing ball 
games, find a nice 
green space which is 
away from someone 
else’s home.

If you have a 
communal area such 
as a corridor or 
stairs, please don’t 
use it to store items 
such as prams and 
trolleys. 

Think about the level 
of noise coming from 
your home, at all 
times of the day.

If you have a cat or 
dog, make sure they 
don’t cause too much 
nuisance, especially 
if they like to wander 
into other people’s 
gardens!

If you have a vehicle, 
make sure it doesn’t 
block access to other 
homes or prevent 
emergency vehicles 
from going to where 
they need to.
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The views of our tenants are so 
important to us. They help us 
understand what our tenants 
expect, what we’re getting right and 
also what we need to look at in 
order to provide the best service 
possible. There are plenty of ways 
for you to share your views with us:

1. Tenant’s Voice

We always want tenants to feel 
confident that they can raise anything 
with us, which is why we’re getting 
ready to launch a new platform on our 
website called Tenant’s Voice. The 
platform will allows you contact two 
tenants who sit on our Board; Paula 
Goddard and Lorna Preece. 

They want fellow tenants to be happy 
with their home and the service being 
delivered, and will raise any views or 
concerns to the Board. This will be a 
fantastic opportunity to get your 
views heard and create a discussion 
about what we’re doing right and 
what can be improved. 

We’ll be adding Tenant’s Voice to our 
website very soon, keep an eye out at  
cbhomes.org.uk.   

2. Resident Panel

Our Resident Panel is an informal way 
for residents to bring their views to 
the Board’s attention. Each meeting is 
open for residents to share their 
concerns and views for consideration, 
before they're shared with the full 
Board.

The panel meet throughout the year 
and encourage residents to discuss a 
certain topic. Details are shared before 
each Resident Panel. For more 
information, please contact Resident 
Engagement Officer, Mark Healy, at 
mark.healy@cbhomes.org.uk.

3. Housing Officer

Your Housing Officer will always be 
able to offer advice and guidance on 
any queries or concerns you have. 
Feedback that you share with them 
will always be given to the relevant 
teams. This is a great way for us to 
develop as an organisation and 
provide you with a better experience. 
Need to find out who your housing 
officer is? Call 01206 282514 or 
email info@cbhomes.org.uk.

4. Social media

You can find us on Facebook and 
Twitter at @ColBoroughHomes where 
the accounts are monitored Monday 
to Friday, 9am – 4pm. Not only can 
you share your views with us but it’s a 
great place to keep up to date with 
the latest news and events from us.

Paula Lorna

Tell us what  
you think
Tell us what  
you think



Win A £20 Voucher
Win A £20 Voucher
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We’re interested in hearing what tenants and leaseholders would like 
to see in future editions of Housing News and Views. Whether you have 
an idea about the type of stories and information we share, or even 
the look of the magazine, share your views with us by completing and 
returning this survey. There’s also a £20 voucher available for one 
lucky respondent!

What do you currently enjoy about Housing News and Views?

What content would you like to see in future editions of Housing News  
and Views?

Would YOU like  
to have your  
say in what we put into  
Housing News and Views?
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Do you like receiving a posted copy of Housing News and Views, or would 
you be happy with an online version?

Name:

Email address:

If you’d like to stay up to date with the latest news and events from 
Colchester Borough Homes by email, please tick this box  to give your 
consent for us to keep your email address for this.

Are you a tenant   or leaseholder  ?

Send your survey to FREEPOST COLCHESTER BOROUGH HOMES. 

The closing date for completed surveys is 31 January 2021. The winner of the voucher will be 
chosen at random. In order to enter you for this competition, Colchester Borough Homes needs 
to collect your entry details. We take the management of personal data seriously and as such 
your data will not be used for any other purpose. Records of those entering this competition 
are kept for 6 months and are only accessible by the staff who run this competition. For more 
information, please refer to the privacy page on our website: cbhomes.org.uk/data-protection-
and-privacy/

By signing up to receive emails from us, you agree to receive either tenants news or 
leaseholders news. We ensure that any personal data we use is treated in a responsible way 
and in accordance with current Data Protection legislation. This means we comply with the 
principles set out in the General Data Protection Regulation (GDPR). You can unsubscribe from 
our emails at any time by clicking on the unsubscribe link at the bottom of the email. 

More information on our privacy policy and how we store personal data is available online at 
cbhomes.org.uk/data-protection-and-privacy/
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Your views 
make a  
difference
We always encourage tenants 
and leaseholders to share their 
thoughts on the service they 
receive. It’s how we know what 
we’re getting right and advises us 
on anything we need to look in to. 

Tenants have recently shared 
some fantastic feedback on work 
undertaken in their home! Working 
with Seagers, tenants have reported 
a 100% satisfaction rate with their 
newly installed kitchens:

  Really happy, they did a fantastic 
job, over the moon, thumbs up, 
workmen were fantastic, the whole 
team was great. I now have a home 
that looks like a home. 

  All new and makes me feel happy! 
Survey process with CBH was 
excellent and the contractors were 
great, explained everything and kept 
me involved. 

  They spoke to me so that I could 
understand at my level, they 
understood my learning disability, 
not everyone does. They told me 
what they were doing and when and 
who was coming in. 

It’s important that we understand how you feel about our services as this 
gives us the opportunity to look into how we can improve. If you ever have 
a complaint, there are a few ways you can let us know:

 Call us on 01206 282514

 Email us on complaints@cbhomes.org.uk

 Send us a letter to: FREEPOST COLCHESTER 
BOROUGH HOMES or  Visit cbhomes.org.uk

Contact us on  and  @ColBoroughHomes

One of our commonly discussed issues are how we communicate 
information. We continually work with our staff to educate and train them 
to improve our positive relationships with our residents.

Following feedback, we’ve improved our 
communications with contractors and have 
started to share more documents with them.

“You Said, We Did”“You Said, We Did”
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These improvements are part of an 
ongoing programme of works. Our aim 
is not only to make our communal 
gardens look more attractive, but also 
to create more sustainable landscapes. 
The shrubs we have been planting are 
lower growing, flowering varieties like 
Lavender, Hebe and Potentilla. This 
means that they won't need to be cut 
back as much and will provide a 
colourful display throughout the spring 
and summer. We have also included 
flowering perennials, ground cover and 
foliage plants which give the borders 
more of a garden feel. 

Having a mix of plants that flower 
throughout the spring and summer is 
essential for insects like bees and 
butterflies. In addition to planting 
more flowering plants this year, we 

All things green! 
Last year, we made improvements to the communal gardens around 
our blocks of flats at Ryegate Road, Maidenburgh Street and Ken 
Cooke Court in the Dutch Quarter; Duffield Drive and Titania  
Close in Greenstead; and Maple Way in Berechurch. We also made 
improvements to the communal gardens at Fairfield Gardens.

plan to create a number of wildflower 
verges in Greenstead and at Cedar 
Avenue in Tiptree. 

To give plants a better chance of 
establishing, it’s important to improve 
the soil before you plant. We have 
been using locally produced compost 
made from green waste in all of our 
schemes. We also made sure that all 
of the new plants were watered over 
the hot summer. This has really paid 
off. These pictures show plants at 
Duffield Drive and Fairfield Gardens in 
June of this year. 
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This winter we will be continuing our 
programme of improvements with 
schemes at Grymes Dyke Court, 
Heathfields House, John Lampon 
Court, Attlee Gardens and some of 
two storey blocks of flats in  
Magnolia Drive.

National Tree Week
National Tree Week is the UK’s largest 
annual tree celebration, marking the 
start of the winter tree planting 
season (November to March each 
year). This year, it took place from  
28 November to 6 December.

National Tree Week aims to raise 
awareness of the importance of trees 
in our landscapes and the benefits 
they provide. Studies have also shown 
that trees have a positive impact on 
the health and wellbeing of people 
who live near them. We’re proud to 
have planted 50 trees at various 
locations across our estates, including 
Field Maple, Ornamental Crab Apple 
and Whitebeam

More information about National  
Tree Week can be found at  
www.treecouncil.org.uk

1 Sow grass seed over bare 
patches in your lawn - Rake over 

the area to be seeded first to break 
up the soil and tread over the area 
afterwards to make sure the seeds 
have good contact with the soil.

2 Spread mulch over borders -  
This will add nutrients to the 

soil and will help to insulate less 
hardy perennials against winter 
frosts.

3 Leave a patch of garden 
untended - Long grass and 

dead flower stems are important 
places for insects over winter.

4 Plant spring bulbs - Why not 
plant early flowering bulbs 

like crocus in your lawn? These will 
flower and die back before you 
need to start cutting the grass.

5 Start planning for  
next spring! 

 

 

Handy Hints and tips for your garden!



Average number of  
days taken to re-let  

empty homes

24 
days
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Every financial year, we look back at our performance and 
highlight our key achievements. We’ve selected some of our key 
performance areas which demonstrate how we deliver great 
value services that make a difference.  
Our full annual report is available at cbhomes.org.uk/annualreport 

Our Performance 2019-20

Satisfaction with  
the service provided

93%

Satisfaction  
with our  

letting service

98.5%

% of rent  
collected 

99%

Satisfaction with 
quality of home 

78%
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Our Performance 2019-20

Average time to 
complete a repair 

8 Days

Average call wait time 

17 SECONDS

No of people on  
housing register 

2,798 
(Mar 2020)

Average rent per 
week for general 
needs properties 

£93.15

People satisfied 
with service 
received from  

ASB team 

86%

% Leasehold service 
charges collected 

98%
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In August the BBC introduced a new scheme that offers some 
people, who are aged over 75, a free TV Licence.

You can get a free TV Licence if:
  you, as the licence holder, are 75 years or older AND
  you, or your partner living at the same address, receive Pension Credit.

Pension Credit is an income-related 
benefit aimed at people over state 
pension age, offering a top-up to 
their income. It's available to single 
pensioners (including widows and 
widowers), as well as couples.

More than three million households 
are eligible for pension credit, but one 
in three doesn't claim – in many cases 
because they have yet to realise they 
could be entitled to it.

You may get help paying for a free 
TV Licence, entitlement to Pension 
Credit may also mean you get help 
paying your Council Tax, your rent, 
dental treatment and glasses, as well as 
receiving a £140 Warm Home Discount

The easiest way to claim Pension 
Credit is by calling, or asking a 
friend or family member to call, the 
Department of Work and Pensions on 
your behalf.

Pension Credit claim line:  
0800 99 1234

You can also apply online at gov.uk/
pension-credit/how-to-claim

FREE TV Licence for  
75+ year olds on 
Pension Credit

Rent concerns?  
We’re here to help
Despite the exceptional 
circumstances, the Financial 
Inclusion Team (FIT) has successfully 
continued to provide services whilst 
still managing a significant growth 
in the number of tenants now 
subject to Universal Credit.

There were 338 extra Universal 
Credit claims in the first 6 months of 
2020/21. During this time, the team 
has stayed in touch with tenants.

The FIT managed to secure 87 new 
Discretionary Housing Payments 
(DHP) awards in this period. These 
are extra payments made by 
Colchester Borough Council to 
support those struggling to pay 
their rent. You don't need to repay a 
DHP, however you need to be 
receiving housing benefit or the 
Universal Credit housing element 
to qualify. Contact the team on  
fit@cbhomes.org.uk if you are ever 
struggling with rent and need 
further support.
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Stay warm this winter
With the cold weather on its way, we’d like to remind 
everyone of some simple TIPS that can help ensure your home 
stays warm, and is well maintained, throughout winter.

1 Make sure your bathroom extractor 
fans are used in the colder weather 

and turn on the heating before the 
temperature drops. Any condensation 
that forms should be wiped up regularly 
to help prevent mould.

2 Check the pressure gauge on 
the boiler (it should be between 

1 and 1.5 bar). The pressure gauge 
is on the front of the boiler or just 
underneath and needs checking once a 
month. If it goes below 0.5 bar it needs 
topping up. Most of our boilers are 
now fitted with an internal filling loop. 
If you look under the boiler there will 
be a blue paddle switch. This is spring 
loaded, so just pull down and watch 
the gauge rise to 1.5 bar, then release. 

3 Make sure you have credit on 
the gas and electric meter before 

you call Mears out.

4 Locate your stopcock and make 
sure it works. You can do this 

by running the water and turning the 
stopclock clockwise. If the water stops 
running then it’s working correctly. 
This could help prevent serious water 
damage should a frozen pipe burst. 
Plus, it’s always good to know where 
to turn off the water for holidays and 
if a tradesperson calls.

5 Make sure you know how to turn 
the gas off at the meter. This is 

important in the event of a smell of 
gas or fumes, or if you think you have 
a gas leak. 

If you don’t feel comfortable doing 
any of the above yourself, please 
contact us on 01206 282514 and 
we’ll happily assist you.

In the coming months, we need to 
carry out a test of your electrical 
installation. This happens every five 
years and is essential maintenance. 
Tenants are encouraged to comply 
with electrical testing regulations as 
it’s is an essential service, which is 
being carried out by key workers.

Engineers will carry out the works 
in accordance with our approved 

Covid-19 secure procedures and 
Government guidelines.  

If your property is due for a test, we 
and/or our contractors will contact 
you to agree an appointment date.  
If on the day of the appointment 
you show signs of Covid-19 
symptoms or are self-isolating, we 
will understand and will rearrange 
the appointment. 

Essential Electrical (EICR) Testing in your homeEssential Electrical (EICR) Testing in your home
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Leaseholder’s 

Latest
Upcoming Improvements

We have rounded up the latest news 
for Leaseholders. There is plenty 
of major work coming up in the 
Section 20 diary, which will enhance 
properties in Colchester. Work 
includes:

  Fascia, soffit and guttering work 
across multiple blocks of flats. 
We’re currently in the process to 
complete works in blocks of flats 
that couldn’t be completed in the 
previous contract. The tendering 
stage is in progress.

  External painting to various blocks. 
The tendering stage is in progress 
with Section 20 Part 2 coming out 
in January 2021.

  Communal windows and 
communal and individual flat 
doors. Work is being carried out 
across various blocks of flats. 
Section 20 Part 1 was sent out in 
December 2019 however due to 
Covid-19, it was put on hold until 
further notice.

  Communal front and back doors at 
Titania Close. Section 20 Part 1 is 
in progress.

  Cavity Wall Insulation at Avon Way. 
Part 1 is completed and next stage 
is in progress.

Leaseholder focus Group
The Leaseholder Focus Group is 
made up of CBH Leaseholders and is 
facilitated by our Leasehold team. This 
is an excellent resident involvement 
opportunity, where leaseholders 
share their views, review the services 
provided to leaseholders, hear about 
performance and satisfaction rates 
and help shape and improve the 
services being delivered.

The next LEASEHOLDER Focus 
Group Meetings are on: 

19 January 16 March

18 May 20 July 

7 September 23 November

All meetings are on a Tuesday, with a 
start time of 5.30pm 

If you are interested in finding out 
more please contact Martin Whitlock 
on 01206 282341 or email  
martin.whitlock@cbhomes.org.uk

Did you know?

As of September 
2020 there are 1050 
Colchester borough 
Homes Leaseholders.
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The One Colchester partnership, which Colchester Borough 
Homes is proud to be part of, is once again providing 
residents in Colchester with essential resources and support 
through winter. A Winter Resilience Steering Group, chaired by 
Community360, who co-delivers the project, brings together 
representatives from the public and voluntary sector to 
facilitate more action over the coming months.  
Winter packs will be distributed to 
those affected by the cold weather, 
including families on low incomes, 
people living with respiratory 
conditions and other long-term health 
conditions. The pack will include a 
guide to local support services, ranging 
from Colchester Borough Council’s 
Emergency Heater Scheme to social 
groups, clothing, basic refreshments 
and practical items, such as a torch, 
blanket and masks will be distributed 
to those identified as being in need by 
partnership members. 

This year the packs will provide help and 
support to encourage people to stay 
safe but, to try and maintain some form 
of physical activity and to maintain a 
healthy mind with activities such as arts 
and crafts. New mobile hubs will be set 
up across the borough to support local 
communities with the distribution of 
winter packs, information and support.

For further information, or if you're 
interested in volunteering and making 
a difference in the community, please 
contact Community 360 on 01206 
505250 or visit community360.org.uk.

Partnership working
to keep Colchester
warm over 
winter
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The North East Essex Digital 
Access Support Team can help  
you get online!

Are you a tenant looking to improve 
your computer skills? Would you 
like to make video calls, understand 
Facebook or shop securely online? 

The North East Essex Digital Access 
Support Team can offer guidance 
with their Digital Access Support 
Officers. 

For more information or to book 
visit www.colchester.gov.uk/
digitalaccesssupport or call 
(Colchester) 01206 282452

They’ll listen to your requirements 
to help find the right lodger for 
your circumstances. There’s also no 
charge for using the service.

During the Covid-19 pandemic, all 
necessary safety precautions are 
in place and support Government 
guidelines. 

For more no obligation 
information, please call:  
07384 518537 or  
01379 640250 or email  
info@solohousing.org or visit 
cbhomes.org.uk/find-a-home/
renting-privately.

IS THERE A SPARE ROOM  
IN YOUR HOME?

We’ve recently teamed up with 
Solo Housing to support single 
people, over the age of 18 in 
Colchester, who are looking to 
find affordable accommodation. 

Solo Housing assists single people 
across the East of England to find 
a safe and affordable place to live, 
by matching an individual with a 
lodgings landlord who has a spare 
room in their home. They would like 
to hear from people in and around 
Colchester who have a spare room 
in their home and would consider 
taking in a lodger.



WIN a £20 shopping Gift Card!WIN a £20 shopping Gift Card!
WORD SEARCHWORD SEARCH

Name:  

Address: 

Email: 

Tel: 

Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is February 28 2021. Only one entry from each household will be considered. The winner 
will be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into. Employees 
of Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you for this 
competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data 
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your 
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering 
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information, 
please refer to the privacy page on our website: cbhomes.org.uk.
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B F E S T I W C T L A Q

I R T F S Q M A Z T Y P

I A A B V T H W A U Z Y

C C L G G Y O O N G Z W

I S O A L L C O H P D B

C V C L S N O W B A L L

L H O E U W K V L L A T

E O H M I E L V E N S K

W S C N Z E Q C S S P Q

R Y T S O R F I W W F M

K E O K J X T Y G E O V

R U H E V M T N F D S K

BOOTS
GLOVES
SCARF
WOOLLYHAT
COAT
HOTCHOCOLATE
SNOWBALL
FROSTY 
ICICLE 
WINTER
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Ingredients:
  200ml ginger ale or ginger beer
  2 eggs
  400g mincemeat
  200g self-raising flour
  1 round 20cm cake tin

Instructions:
First measure out your ginger ale or 
ginger beer; it needs to be fizzy in order 
for this to work as the bubbles seem to 
act as a kind of leavening agent. Because, 
science, or something. Measure it out in 
a jug or measuring cups, and wait for the 
bubbles to settle so you know you have 
the right amount. Pour it into a large 
mixing bowl.

Add the mincemeat and mix well to 
loosen it; this forms the basis of your 
sugar, fruit and spices. You may wish to 
add more, if you like your cake dense and 
fruity, the amount specified in the recipe 
gives a lightly generous mouthful but it 
could certainly hold a little more if you 
are so inclined.

Crack in the eggs and stir in the flour and 
mix well. Lightly grease your cake tin and 
pour the mixture in.

Bake at 170°C for 50 minutes, covering 
with foil halfway through to stop the 
top from browning too much. I forgot to 
do this and it ended up with a slightly 

Four Ingredient 
Christmas Cake
Jack Monroe’s Advent Recipes
This delicious Jack Monroe recipe 
from cookingonabootstrap.com 
makes 8 decent slices of Christmas 
cake, from 16p each!

treacly crust – not unpleasant, but rather 
more chewy on the first bite than I 
would have wanted. I’m blitzing it into a 
Christmas Cake Trifle which is every bit as 
terribly decadent as it sounds – and will 
of course post the recipe in due course!

This recipe delivers a slightly boozy hit 
from the ginger beer, spices and fruit 
from the mincemeat, and richness 
from the eggs, but I did feel it was 
lacking a bit of a citrus kick. So for 
the 5 ingredient version I added two 
tablespoons of chunky marmalade 
in place of two tablespoons of 
mincemeat. Finally, this cake keeps for 
around a week, so it’s a last minute 
Christmas cake rather than a  
make-ahead one! Enjoy!

All text copyright of Jack Monroe. Recipe 
is from cookingonabootstrap.com.

Do you have a yummy recipe to share? 
Send it to communications@cbhomes.
org.uk or FREEPOST COLCHESTER 
BOROUGH HOMES. If we select your 
recipe you could win a prize!



Festive Fun at Firstsite this December!
Our friends at Firstsite have loads of fun-filled festive 
activities to for you and the family across December!

FREE Holiday Fun
Get moving, munching and making with 
Firstsite Holiday Fun! 

December Weekends
Sat 12 & Sun 13 Dec 2020
Sat 19 & Sun 20 Dec 2020
Free for families who feel they 
would benefit

Keep the kids active with a range of fun 
sports activities, plus a creative and 
mindful activity to take home. Families 
can also enjoy a hot and nutritious 
lunch to take away. 

Café and Shop
Visitors can enjoy light meals and 
seasonal treats in the Firstsite café.

firstsite.uk/your-visit/food-drink
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Firstsite Cinema Festive films for all the family in our state-of-
the-art cinema, including the Royal Ballet’s ‘The Nutcracker’, the latest adaptation of ‘A 
Christmas Carol’ and ‘It’s a Wonderful Life’. You can also enjoy classic Disney films as part 
of their weekend family favourites screenings for just £4 per person.

Screenings throughout December. See their website for dates and times. 
firstsite.uk/event_categories/cinema

Winter School Holidays
Mon 21 – Thu 24 Dec
Tues 29 – Thu 31 Dec
Free for families who feel they 
would benefit

Keep the kids active with a range of fun 
sports activities, plus an art pack for every 
child. Families can also enjoy a hot and 
nutritious lunch at the Firstsite canteen or 
to take away.

firstsite.uk/your-visit/learning-
activities/children-families/holiday-fun

Sign up to their newsletter and select ‘family activities’ to be the first to hear 
when tickets go on sale: firstsite.uk/newsletter
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Please see below our operating hours Please see below our operating hours 
during the end of December.during the end of December.

Thursday 24th December 2020 ....................................................Closed 
Friday 25th December 2020...........................................................Closed 
Monday 28th December 2020 ........................................................Closed 
Tuesday 29th December 2020 ........................................................Closed 
Wednesday 30th December 2020  .............................Open as normal
Thursday 31st December 2020 ..................................Open as normal
Friday 1st January 2021 ................................................................Closed 
Monday 4th January 2021.........................................Open as normal

In case of an emergency, please contact 01206 282514In case of an emergency, please contact 01206 282514

Festive Hours

From everyone at Colchester Borough Homes,  
we hope you have a wonderful Christmas



Keep in touch…
Facebook like our page to  
keep up-to-date with news, get 
top tips, see interesting photos  

and much more. /colboroughhomes

There are lots of ways you  
can keep in touch with us.

email us at  
info@cbhomes.org.uk

Your account – Go online  
to pay your rent or review 
your rent statement

Visit www.cbhomes.org.ukCall 01206 282514

Follow us on twitter  
@colboroughhomes

FAN Mail Christmas Card Appeal
The Council is working to spread festive joy to  
local care home residents this Christmas,  
ensuring they receive a personalised  
Christmas Card. 
From 1 December 2020, a special post box will be located  
at the front of ASDA Colchester. All you need to do is pick  
a name from the list, then pop a card addressed to them  
in the box. No stamp required – they will do the rest! 

For further information please contact: Catherine.Doyle@colchester.gov.uk


