
Living in Your CommunityLiving in Your Community
A guide to making our community a better place to liveA guide to making our community a better place to live



Being a good neighbour is an important 
part of creating a healthy and happy 
community. Everyone has the right to 

enjoy life their own way, providing they 
are law-abiding and don’t cause  

a nuisance to others. 

A good neighbour is considerate, tolerant 
and understanding of others and their 

lifestyles. 

The information in this leaflet explains 
your responsibilities as a tenant, and how 

we support you in your community.

contact details:
01206 507341 or 01206 282514

asb@cbhomes.org.uk.



A GOOD NEIGHBOUR:

  Is considerate and mindful – 
understanding that their actions and 
lifestyle have an effect on the people 
around them

  Is reasonable and tolerant – 
understanding that everybody’s 
lifestyle is different and being lenient 
when there is a one-off disturbance

  Will talk to their neighbour when 
their neighbour’s actions are causing 
a problem

  Informs their neighbours if they are 
planning something that may cause 
a nuisance e.g. a party

Mediation can help you work through 
problems with your neighbours. It 
can be arranged with or without both 
parties meeting face-to-face.  

The mediator will work with both 
parties to help them communicate 
better, to understand each other’s 
concerns and jointly come up with 
solutions to help resolve disputes.

The mediator’s role is to arrange 
a meeting on neutral ground and 
encourage each person to:

  Talk freely and explain their  
point of view

  Find common ground and agree a 
way forward

Where this is not possible, the mediator 
can act as a go-between, handling 
messages between both party until 
acceptable solution is reached.

For more information on mediation 
please contact us on 01206 282514.
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NUISANCE BEHAVIOUR:

Examples of harassment and hate incidents include:

  Using or threatening to use violence
  Using abusive and insulting words or behaviour about someone’s race,  

religion, disability, age, sexual orientation, appearance, mental or  
physical capacity

  Damaging or threatening to damage, another person’s home or possessions
  Writing threatening, abusive, or insulting letters or graffiti

We will support you to resolve any issues you encounter

We are not responsible for the behaviour of our residents and can only take 
enforcement action if there is a proven breach of tenancy.

 Arguing, shouting 
and slamming 
doors

Allowing pets to 
cause a nuisance

Offensive  
drunkenness

Dumping rubbish  
and litter

 Playing ball games 
close to someone’s 
home

Overgrown 
gardens.
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Antisocial or nuisance behaviour can take many forms, including:

Harassment is a serious example of antisocial behaviour. 
You, your family or your visitors must not harass any 
other residents, visitors, employees or contractors.

Neighbours should remember to consider  
noise level coming from their home,  
at all times of the day. 

If you are experiencing noise related issues, it’s best if you speak with your 
neighbour in the first instance – they might be unaware of how loud they’re being!  
If this doesn’t work, please contact customer Services on 01206 282514.   
Excessive noise levels may constitute a breach of tenancy and Colchester  
Borough Homes may take enforcement action.



You are responsible for keeping your 
home and garden clean, tidy and in 
good condition. You must make sure 
there is no deliberate damage to your 
home. Damage to internal fixtures and 
fittings are your responsibility to fix.
You must get our written permission 
before making any alterations or 
improvements to your home.  
For more information, please  
see your tenancy terms  
and conditions, or contact  
us on 01206 282514.

You should not allow trees to grow over 
two metres tall as it may affect your 
neighbour’s property. Before cutting any 
trees down, you must find out if it has 
a Tree Protection Order (TPO). Please 
contact the council or your Community 
Housing Officer to identify if the tree 
does have a TPO against it. 
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PARKING

  Park in bays not allocated to your 
property

Untaxed/SORN (Statutory off-road 
Notification) or un-roadworthy vehicles 
parked on land belonging to us will be 
removed.

Please be considerate of others when 
you or your visitors park your vehicle(s). 

Please do not:

  Block access for emergency services
  Park any vehicle(s) on grass verges or 

footways
  Park in your garden unless it has a 

properly constructed hard standing 
and dropped kerb

  Park in front of garages where it will 
cause problems for those needing to 
use them

  Park caravans or large trailers in 
shared parking areas

YOUR HOME AND GARDEN

Remember,  if you have any questions about noise, pets etc. you can always contact your Housing  
Officer.



PETS

COMMUNAL AREA

Your household must not keep any 
animals without first getting our written 
consent. If we give you permission, you 
must make sure they do not become a 
nuisance to your neighbours. You must 
ensure dogs are kept under control, 
secure within the garden of your 
property and any fouling is removed.  
Do not let pets become a nuisance by 
being noisy.

You may share some areas with your 
neighbours such as:

  Corridors

  Staircases

  Lifts

  Fire exits

You must not obstruct or store anything 
in these areas. This includes storing 
vehicles, prams, trolleys or any other 
belonging, and putting down doormats 
or carpets.

Household rubbish should be placed in 
the bins provided.

Pets are not allowed to roam off a lead 
or foul anywhere in shared garden areas.

Larger items, such as sofas, can be 
collected by the council with prior 
arrangement. Please do not leave these 
outside your home.

Our Community Caretakers and Ground 
Maintenance team will ensure that the 
areas you live in are maintained.  

We ask that you report vandalism, graffiti, 
dumped rubbish or other problems in 
communal areas to our Customer Services 
Team or your Community housing 
Officer.  If you know who is responsible 
for any damage, contact your Antisocial-
Behaviour Team or fill out an antisocial 
behaviour reporting form on our website, 
www.cbhomes.org.uk/antisocial-
behaviour
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CRIME

Your home must not be used for illegal 
or immoral purposes. Examples of this 
would be selling or using illegal drugs, 
receiving stolen goods or prostitution.

If you notice any strange activity at 
your neighbour’s property, an increase in 
visitors through the day/night, or their 
health appears to have deteriorated, 
you don’t see them as much or 
notice new injuries, please report this 
to us to investigate or the Police or 
CrimeStoppers.

If you witness any illegal activity or 
crime, such as damage to property or 
communal areas please report it to us 
and Essex Police. You can contact the 
Police via 101 or report it online.

We will serve a Notice of Seeking 
Possession on any resident(s) convicted 
of an offence in or around their home.

This notice warns you that you have 
broken the terms of your tenancy and 
that we could consider applying to the 
court for possession of your home. 

REMEMBER...
Everyone deserves the right to live in a 
healthy and happy community. We do 
not tolerate antisocial behaviour and we 
will act against people who break the 
terms of their tenancy. We can help you 
understand them, so you know what 
behaviour is unacceptable. If you break 
the terms of your tenancy it could lead 
to you losing your home.
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Contact us
Email: info@cbhomes.org.uk

Colchester Borough Homes 
PO Box 7888 
Colchester CO3 3YB

www.cbhomes.org.uk

Tel: 01206 282514

Visit us
Our office in Hawthorn Avenue, Greenstead,  
Colchester has free car parking and is open  
by appointment only.

Find us on 
 Colchester Borough Homes

 @ColBoroughHomes

 Colchester Borough Homes


