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1 Know what you can and Know what you can and 
can’t recyclecan’t recycle

Don’t be put off recycling by not 
knowing what to put out for your 
kerbside collection. Visit colchester.gov.
uk/recycling and click on ‘Info’ and 
‘Putting your rubbish out’. There’s a full 
list of what you can and can’t put in 
each different type of recycling.

2 Cancel unnecessary mailCancel unnecessary mail
If you get a lot of catalogues and 

junk mail each week, take a few minutes 
to cancel subscriptions and regular junk 
mail. It can be as simple as picking up 
the phone to be removed from a mailing 
list or putting a ‘no junk mail’ sticker on 
your letterbox.

3 Make a meal planMake a meal plan
Planning your meals is one of the 

most effective ways you can reduce 
food waste and your food bill! It takes a 
little time to organise but makes life a 
lot easier when shopping and you 
always know what you’ll be cooking. 

4 Ditch kitchen disposablesDitch kitchen disposables
Kitchen roll, cling film, paper napkins 

and sandwich bags – use up your stash 
and stop buying them. Try using reusable 
cloths instead of kitchen roll, a reusable 
tub instead of clingfilm and cotton 
napkins instead of paper ones.

5 Make the best nappy Make the best nappy 
choice for your familychoice for your family

There’s lots of choice for nappies these days. 
You can use cloth nappies (you can get a 
£30 refund on purchases through loveessex.
org) or try an eco-friendly brand. Do what 
works best for you but remember that 
disposable nappies should always go in your 
black bag/bin, they are not recyclable.

Find out more about recycling 
collections in Colchester and other 
great tips for reducing your rubbish at 
colchester.gov.uk/recycling
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5 ways to reduce your 
rubbish at home – and 
save time and money 
doing it!
Little changes such as switching to cloth bags instead of plastic ones or making a bit 
more effort to recycle all those cans and bottles can make a big difference to the 
amount of rubbish you put in your black bag or wheelie bin.

Here are 5 small things you can do to reduce your household waste:
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WelcomeWelcome
Welcome to the summer issue Welcome to the summer issue 
of Housing News and Views.of Housing News and Views.
I hope you’re well and have been 
staying safe during the past few weeks.

It’s been a difficult time for everybody; 
however, it’s also been so inspiring to 
see the patience, support and kindness 
of tenants and communities across 
the borough. 

I’d like to pay tribute to CBH colleagues 
who in recent months have gone above 
and beyond for our customers. Staff 
have carried out emergency and urgent 
repairs, accommodated 54 rough 
sleepers into emergency Covid 
accommodation, and made more than 
3,000 telephone calls to tenants who 
may have required extra support.

While Covid-19 means we need to 
do some things differently, we’re 
now able to offer most of our 
services. You can find the current 
status of services that impact you, 
such as housing and repairs, on page 5. 

Some celebratory news is on page 6 as 
we congratulate the winners of this 
year’s Your Garden Awards! 

Nominations for our annual Good 
Neighbour awards are also open. If 
you’ve been inspired by someone in 
your community over the past few 
months, please do consider putting 
their name forward for one of the 
categories listed on page 7.

We’re always looking to hear from our 
tenants, as your feedback will help 
shape the services we provide. Two of 
our Tenant Board members, Michael 
Campbell and Paula Goddard, have 
written about their experience and the 
difference that Tenant Board members 
make on page 10 and there’s some 
resident feedback and outcomes on 
page 12.

As always, we’ve shared a lovely recipe 
for you to try and a word-search, 
where you could win a £20 voucher.

Once again, thank you for being so 
supportive over the past few months. 
Please continue to stay safe and 
follow the latest Government 
guidance.

Gareth Mitchell, Chief Executive, 
Colchester Borough Homes
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As a board, we’ve been staying close 
to what’s happening with our staff 
and residents. The board has been 
enormously impressed with the 
resilience from  everyone.

So, I wanted to pause for a moment 
and look back at the enormous 
achievements of the past few months. 
I’ve been observing our peers in the 
sector and I think CBH should be very 
proud of our record during Covid-19. 

As soon as we were able to, CBH was 
using new online technology to show 
potential tenants round homes. 
Amazingly, between April and June, 54 
of our properties were let. 

Urgent and emergency repairs work have 
been outstanding. Our team has been 
available 24/7 to deliver emergency 
repairs. There’s 100% completion on 
reported emergency and urgent repairs 
with over 100 cases each month. 

It’s been well publicised that ASB levels 
have risen during Covid. CBH has made 
over 1500 calls to perpetrators/victims 
and witnesses of ASB since the Covid-19 
crisis. We’ve investigated 38 high level 
ASB cases and have 205 open ASB cases. 
We’ve also served 46 Community 
Protection Warning notices. 

I’ve been enormously impressed that 
we contacted more than 3,000 of our 

At last - it’s the summer. Lockdown is easing and at CBH 
we’re looking to the future. Of course, we’re still being 
really careful. We’re not dropping our guard. But we are 
moving forward and building on our Covid-19 learnings.

customers who we thought may need 
additional support. We've maintained 
regular contact with our tenants living 
in sheltered accommodation, making 
around 11,000 telephone calls. Its been 
huge. 

As many of you know, with almost no 
notice we were instructed by 
Government to accommodate rough 
sleepers as facilities of our partners were 
shut down by the Government. This 
stimulated a heroic effort from the 
rough sleeper team as they converted 
suitable buildings into homeless hostels 
overnight. As a result, the team was able 
to find and accommodate 33 rough 
sleepers across Colchester at 24 hours 
notice. It’s testimony to our staff that 
25 of those rough sleepers have been 
housed permanently. During this time 
the team have done 293 homelessness 
assessments. This has made a very 
significant impact on our town.

These efforts and those of others 
working diligently behind the scenes in 
finance, IT, HR and a whole variety of 
support services, has been little short of 
astonishing. I want to thank the whole 
of CBH team on behalf of the board. 

I'd like to wish CBH tenants and 
leaseholders good health and 
happiness as the lockdown eases.  
Stay safe everyone.

Message from Message from Dirk Paterson, Dirk Paterson, 
chair of the CBH boardchair of the CBH board
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Normal repairs service has resumed from 5 August. 
Although from time to time we may encounter disrupted 
supplies with parts and materials. 

Gas servicing remains essential to keep your home safe. 
You will be contacted when your service is due and we 
encourage you to support engineers carry out this work. 
They will work to government guidelines.

The Greenstead Local Housing Office and housing services  
at the town centre library remain closed, but you can  
discuss housing enquiries by calling us on 01206 282514 or  
email info@cbhomes.org.uk. 

If you need advice regarding rent payments, or tenancy matters please 
contact your Housing Officer. If you have any concerns about homelessness, 
please call 01206 580290.

Keep updated with our servicesKeep updated with our services
You can keep up-to-date with our services and how they're 
currently operating. Visit cbhomes.org.uk/service-status 
for updates on which services are running as normal, are 
disrupted, or closed.

RepairsRepairs

GAS SERVICINGGAS SERVICING

To ensure homes are kept safe we need to carry out a 
test of your electrical installation every five years. If your 
property is due for a test, we will make contact with you 
to make an appointment. The engineers will carry out 
the works in accordance with our approved Covid-safe 
procedures, and Government guidelines.

HOUSING servicesHOUSING services

 @ColBoroughHomes and  Colchester Borough Homes

Electrical TestingElectrical Testing
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Unfortunately, we weren’t able to run our usual award ceremony, but 
that didn’t stop us recognising tenants who take pride in their property 
and put in extra effort to make their outdoor space something special! 
This year, we visited the winners' homes to show our appreciation to 
residents who make their communities look their best. 

Thanks to everyone who entered, we can reveal the winners are:

Natures Friend, Melanie Westcott 
The Good Life, Kevin Serafin & Joan Cranfield 

The Grand Botanical, Paul Bowman & Maureen Leshone 
Cultivated Containers and Pretty Pots, Neil & Donna Kadlec

Small But Perfectly Formed, Barry Howes

Our annual ‘Your Garden Our annual ‘Your Garden 
Competition’ was a little Competition’ was a little 
bit  different this year...bit  different this year...

Barry and Ann Howes (with Gareth and Dirk) Maureen Leshone and Paul Bowman

Mel Westcott and Ray Manktelow 
(with Gareth and Dirk) Kevin Serafin and Joan CranfieldNeil and Donna Kadlec
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During the past few  
months, there have been 
many fantastic examples  
of how neighbours are 
making a real difference  
to individuals and 
communities around them.

The Good Neighbour Awards are back 
and intend to shine a light on our 
tenants and leaseholders who have 
reached out to support others where 
they can.

Whether it is through helping others, 
making your neighbourhood cleaner 
and safer or bringing neighbours 
together, we want to recognise 
residents who are good neighbours.

Residents of all ages, who live in 
properties managed by us, have the 
chance to win £100 in vouchers 
through The Good Neighbour Awards.

There are three categories:
Neighbourhood Achievement Award 
(individual or group) –  
This award recognises a person, or a 
group of people, who have achieved 
something that has had a positive 
impact in your neighbourhood. They 
may have helped organise activities for 
other people such as street parties, litter 
picks or have set up other local groups.

Older Persons Champion –  
This award specifically recognises the 
dedication of tenants over 60 years of 
age, who go out of their way to help 
the people who live around them.

Good Neighbour Award –  
This award recognises people who are 
always there when you need them; 
they may look after your house or pet 
while you are away, help tidy your 
garden or help with your shopping, or 
they may have stood up to antisocial-
behaviour in their neighbourhood.

Good Neighbour Awards 2020 

Closing date for nominations: 5 October 2020

If you would like an entry form, please visit cbhomes.org.uk/good-
neighbour-awards-2020 or if you’d like one posted, please call 07773 
050341 or email Mark Healy at mark.healy@cbhomes.org.uk. The 
winners and runners-up will be presented with a certificate and vouchers at 
their own home on the week commencing 19 October 2020. Good luck!

Kevin Serafin and Joan Cranfield
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We’re excited to announce the winners  
of our second round of Community Fund! 
For this round, we were looking to 
fund groups who are providing support 
to residents and communities 
impacted by Covid-19. The following 
groups will be continuing to support 
individuals in the foreseeable future:

The third round of funding launches 
on 2 October. Please contact  
Mark Healy on Mark.Healy@
cbhomes.org.uk or phone  
07773 050341 for more information. 

Community 360 Transport scheme
Colchester Christians Against Poverty
Community Halls Hythe 
Colchester Anti-Loo Roll Brigade 
Open Road 

St Stephen's Preschool 
Colchester Gateway Club
Children’s Safety Education Foundation
All in the Making/Irvine Road  
Residents Association

Support in the Community
One of our aims as an organisation is to have a wider 
impact in the communities we serve. These groups 
offer different types of support, which you or 
somebody you know may find helpful.

Throughout the year, a total of £40,000 is distributed 
among local groups and organisations (through four 
separate rounds of funding) which make a real impact 
in their communities. More information about the 
Community Fund and who we've recently funded: 
www.cbhomes.org.uk/support-in-the-community

St Stephens Pre-School

Community 360 Transport scheme
Open Road

Community Community Fund updateFund updateCommunity Community Fund updateFund update Colchester Anti-Loo Roll Brigade
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The Resident Panel is made up of CBH Customers (Tenants and 
Leaseholders) and is chaired by a Tenant Board member. The 
Resident Panel reviews ten service areas including:

Our  
Resident  
Panel

  Home Choice & Accommodation 

  Housing Options and 
Homelessness 

  Maintaining Assets and Delivering 
Capital Improvements 

  Facility Management

  Design & Construction 
Management 

  Housing Services for Older People 

  CBH Key Performance Indicators 
and Complaints

Key action points are raised during the 
meetings and importantly, the Panel 
are kept updated with all progress. 

9

Your opportunity to influence at our resident panels:
24 August – Management Review
14 September – Lettings and Financial Inclusion Team presentation
1 October – Adaptations, H&S and Community Caretakers 
26 October – Rough Sleepers & Older Person Services
30 November – Resident Panel review Terms of Reference and Engagement 
Plan actions plan for 2021

We’re currently planning to hold our Resident Panels via video conference on 
Zoom. Please contact Jo Paget on jo.paget@cbhomes.org.uk for further 
information on how to join.

Our Resident Panel chair Michael 
Campbell said, ‘I feel that the Resident 
Panel has gone from strength to 
strength since it started, it would be 
nice to see some new faces but 
nevertheless always nice to see the 
familiar regular faces too.’

If any CBH tenant or leaseholder 
would like to become a Resident Panel  
member please contact Mark Healy 
on Mark.Healy@cbhomes.org.uk or 
phone 07773 050341 for more 
information. 
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I have been proud to be a tenant since 
July 2014. I became one after a three-
year journey of struggling with debt, 
mental health, unemployment and then 
faced with eviction when my private 
landlord needed to sell the house.

Imagine my joy when I was told on the 
day we were due to be evicted that we 
had been placed first on a property we 
had been bidding on, a lovely two bed 
maisonette in Shrub End. 

We moved in February 2018, and I'm 
now blessed with a fantastic three 
bed home in Lexden, where we love 
being part of an amazing community. I 
have been so fortunate to be involved 
with Colchester Borough homes 
through my job role as manager of a 
local charity and I have loved seeing 
how important the tenants and 
leaseholders are to CBH, how valued 
their opinions are and how important 
their voices are. 

I’ve always loved filling in surveys after 
repairs or when they come through 
the door. I really agree with CBH that 
the customer's voice and experience is 
so important. I had thought that being 
part of the Resident Panel was an 
exclusive role that only certain people 
were invited to, so I was over the 
moon when Mark Healy sent me an 
email asking if I was able to attend!! 

It turns out any tenant or leaseholder 
can be involved, I have met some 
great friends and reunited with some 
old friends at various meetings. I 
have loved hearing from various 
team members from CBH, who share 
exactly what their role entails and 
how the processes currently work. 
Most of all, being asked how services 
work for us at the receiving end or 
how things can be improved for a 
better quality of homelife. 

I have never come across such a caring 
organisation where the customers are 
so valued. I wanted to give more to 
the process and put myself forward 
as a candidate for the board of 
directors and was so happy when the 
chairperson, Dirk, called to say I had 
been successful. Then the Chair of 
the Resident Panel, Michael, asked if 
I would be his vice chair. I was more 
than happy to accept. It’s been a 
privilege to present awards and find 
out more about various events that 
I had not heard of before, as well as 
being involved in the judging panel for 
the Community Fund. 

I have loved every minute so far, and 
would encourage more tenants and 
leaseholders to join in future meetings 
(even Covid-19 cannot stop us, thanks 
to Zoom!)

When we are able to meet again, the 
meetings are so easy to access. Even if 
you don’t have transport, our Resident 
Engagement Officer Mark Healy can 
help coordinate taxis where needed. 

Really hope to meet you at a Resident 
Panel meeting soon.

HELLO
from CBH  
Tenant and  
Board member,  
Paula Goodard
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Do you want to ensure residents 
receive the high level of service from 
us they deserve? Do you want to 
champion the rights of residents and 
tenants and have an influence on 
services that residents can access? If 
so, we would love to hear from you! 

Tenant Board members play a huge 
part in the effective management 
of CBH, ensuring that high quality 
services are delivered to our customers. 
They also support and attend our 
events to engage with residents, such 
as The Good Neighbour Awards. 

Our longest serving Tenant Board 
member, Michael Campbell, has taken 
the opportunity to explain the role:

“I’m serving my third year as a tenant 
member of the CBH Board. 

Before I volunteered as a member, 
I had retired after years of being a 
self-employed builder. I was the main 
contractor for a Development Corporation; 
responsible for repairs and maintenance  
to all their housing stock. This gave 
me a great understanding of how 
important a quality home is to tenants. 

I started volunteering my time to 
Colchester Borough Homes five years 
ago and have been involved with:

  Attending Make A Difference Days
  Scrutiny Panel – which challenges 

ideas from senior managers
  Resident Panel – which I’ve chaired 

for the past two years
  Community Budget Panel  
  Business Opportunities Panel – 

awarding grants in the community
  Finance and Audit Panel 
  Gas and Repairs Panel – providing a 

tenant’s view
  Task and Finish Groups

I've attended over 300 meetings which 
have given me a platform to share 
the views of tenants to CBH. I’ve also 
had the privilege to present awards at 
CBH’s Good Neighbourhood Awards 
and the Colchester Youth Awards.

I've enjoyed every moment of my 
journey to date and would encourage 
anyone interested to contact us. 

“It’s a fantastic opportunity to share 
the views of tenants and make a real 
difference.”

To discuss further or to apply for the 
role, please contact Mark Healy on 
07773 050341 or email  
mark.healy@cbhomes.org.uk. 
Applications must be received by  
31 August.

COULD YOU BE OUR NEW 
TENANT BOARD MEMBER?
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we  
did

You
said
You
said

At CBH, it’s important that we 
listen to your views as it helps us 
provide the best service possible. 
To show you how your views 
make an impact, we’ve shared some 
comments received from tenants 
and leaseholders between April  
and May 2020: 

During this time, there has been a spike 
in the amount of cases being referred 
to the ASB team and Housing Officers. 
Many of our customers are currently 
spending more time at home and most 
complaints focus on lockdown guidelines 
being breached and noise nuisance. 
Consistent information and advice has 
been given and our teams continue to 
liaise with partners at Essex Police.

Customers have raised concerns over 
gas safety inspections being carried out 
within their homes, especially  
vulnerable people who have been 
shielding. We have worked closely with 
Mears (our gas servicing  
contractor) to ensure that we are 
giving clear advice to customers and 
not placing anyone at risk during the 
pandemic.

Compliments received: 15   
Informal complaints: 15
Formal Complaints: 0

All 15 informal complaints 
were investigated and  
responded to within ten days.

"I write to show my gratitude to Amanda for moving me so quickly during 
difficult times. I feel safe and secure, unlike at my previous address.  
I am so grateful; I believe that she went above and beyond to help me."

"Terry has gone above and beyond in responding to queries requiring him to go 
out on the front line. One prime example is he attended at the height of the 
pandemic to an elderly tenant whose fuse box and switched itself off leaving 
her with no power. Not only was she elderly, but also partially sighted, so his 
assistance was life saving for her. Once power resumed, she was able to cook for 
herself again."

“I had a very nice call from Karen and was deeply appreciative of the care shown 
and the fact CBH are ringing round tenants. Thank you I feel like CBH are really 
looking after residents."

Thank you to everyone who has sent us positive feedback about our  
staff and services. Below are a few we received between April and May:
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  Our Trainee Caretaker, James, 
has now been appointed to a 
permanent Community Caretaker 
role following the successful 
completion of his training 
programme and qualification

If you are interested in helping our 
Caretakers in monitoring our ‘Estate 
Standard’ please let us know and we will 
contact you about various opportunities 
CBH.communitycaretakers@
cbhomes.org.uk

Please keep your communal areas 
clear of any personal items and 
only put your refuse and recycling 
in the designated storage areas

You can help us: 

Update  
from the
Caretakers
The Caretaker team have been 
working throughout the pandemic 
period on a wide range of tasks 
including: communal repairs, pest 
control, fly tipping and refuse 
issues, helping to move tenants  
and responding to estate issues.

  Caretakers have been staying in 
touch with our Quality Assurance 
Advisors (QAA) by phone as we 
have had to suspend the quarterly 
QAA catch up meetings

  Make a Difference Days (MADD) 
for 2020 have been postponed

  The communal area cleaners have 
been concentrating on sanitising 
hard surfaces in communal areas 
such as hand-rails and door 
handles. They aim to resume 
normal services shortly and 
recommence a deep clean in every  
block during 2020/21

You can help us: 
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Since the introduction of the digital Universal Credit system in July 2018, 
the number of tenants claiming has increased significantly. With Universal 
Credit, you are responsible for paying your rent unless you, or CBH, have 
asked for an Alternative Payment Arrangement (APA). 
This is normally paid after your assessment period. Sometimes, the APA will also include 
a deduction towards any rent arrears you have but on occasions, where only the rent is 
paid, you will need to make an arrangement to clear any arrears by instalments.

Colchester Citizens Advice continues to operate remotely:
Staff and volunteers are still working 
from home – this arrangement is likely 
to continue for some time. You can 
contact them by:

Telephone: 0300 330 2104  
(10am to 4pm Monday to Friday).  

This number is part of an Essex wide 
group of Citizens Advice offices.

Email: advice.colchester@cabnet.org.uk    

For specialist advice: 

Debt and money advice helpline: 
07984 405190
A specialist debt adviser is available 
9am to 5pm Monday to Wednesday. 
Calls into the line are charged by the 
caller’s phone provider, but voicemail 

messages can be left and the adviser 
will call you back to reduce call costs. 
Virtual interviews for more complex 
enquiries can be arranged.

Help to Claim: Get help claiming 
Universal Credit by contacting our free 
national helpline 0800 144 8 444. 
Advisers are usually available 8am to 
6pm Monday to Friday.

Food Bank: We have by arrangement, 
set up an E-voucher system with 
Colchester Foodbank which enables 
residents to access a food parcel 
within any of the Trussell Trust’s food 
banks. If you need this help contact 
Advice Line 0300 330 2104 or e-mail 
advice.colchester@cabnet.org.uk

for Universal Credit ClaimsTOP TIPSTOP TIPS

Rents increased 
in April – please 

make sure you have 
notified Universal Credit 
of your new rent via your 
online journal, or you may 
be under paid. Contact 
us if you need help in 
calculating your rent into 
a monthly charge.

Universal 
Credit doesn’t 

help towards your 
council tax. If you 
need to claim, you 
need to apply direct 
to Colchester Borough 
Council for Local 
Council Tax Support.

Paying your rent 
by Direct Debit 

is easy, please visit www.
cbhomes.org.uk/direct-
debit for more information. 
We can offer several dates 
for the payment, which can 
be set up to fit around your 
monthly Universal Credit 
payment date.

11 12 13
Below are some top tips to help you with Universal Credit claims:
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Leaseholder’s 

Latest
Our leaseholders have been in 
in touch with a few questions 
throughout Covid-19. 

Is Gas Servicing still a
requirement?

It’s still important to organise your gas 
boiler service however, as the situation 
currently stands, you may find it 
difficult to find a Gas Safe Registered 
Engineer to carry out the service. Most 
companies are only offering a limited 
service and you may have to shop 
around. This situation is changing daily 
as the easing of lockdown continues 
and advice and registered companies 
can be found on the following link  
www.gassaferegister.co.uk

All Gas Safe Registered Engineers are 
instructed to follow the Government’s 
Guidelines and safety is paramount 
to you, as the leaseholder, and to 
the engineers themselves. When the 
engineer arrives to carry out a service, 
they will take safety precautions.

I have a question about
my property’s boundary, 
is the fence mine to fix?

Since the Covid-19 outbreak, we’ve 
received a high volume of enquiries to 
determine boundary responsibility and 
fence repair obligations.

To find out which boundary and 
fences you or your neighbours are 
responsible for, you will need to refer 
to your lease plan. You should have a 
copy of your lease, but if not you can 
request one from the organisation 
that you have it lodged with, usually 
your mortgage provider or solicitor. 
Your garden area on the plan will/may 
have a symbol, a ‘T mark’ against a 
boundary line and that indicates the 
boundaries you’re responsible for.

Any boundary that has a T mark 
indicated on your plan is your 
responsibility, including the upkeep of any 
fences or walls that are situated on it.

Ground rent collection

Our target ground rent collection 
for 2019/20 was 99%, and we’re pleased 
to say this was a target met!

Did you know, as of the  
end of May 2020 CBH has

1050 Leaseholders
70% of charges are 
paid by Direct debit

Did you know, as of the  
end of May 2020 CBH has

1050
70%

Ground rent collection
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During the Covid-19 situation,  
we understand that some people’s 
tolerance levels may have been 
affected. We urge that you still 
acknowledge we’re all in this  
together and to be kind and  
patient with your community.

We would therefore recommend  
that you approach your neighbour  
politely and calmly and;

  Explain what is upsetting you. 
It's helpful to give times, dates 
and examples and explain how 
it affects you and your family, 
rather than just complain about it

  It may be that your neighbour isn't 
aware of the problem and you 
could reach a compromise

  Remember that your neighbour 
may have problems and concerns 
that you are not aware of

  Try to think about how you would 
like to be spoken to if someone 
had a problem with something 
you were doing

  Try not to shout or lose your 
temper as this can make it worse 
and could lead to action being 
taken against you

  If speaking to your neighbour 
doesn't stop the problem, 
independent mediation may 
help. Please see our website for 
information around self-referrals

However, if you have experienced violence or harassment in the past or feel 
threatened by the perpetrator of the ASB, you should not try to sort the issue 
out yourself. Also, if you are aware that the perpetrator of the ASB may have 
vulnerabilities that could affect their behaviour, the best thing to do is contact 
the ASB team or, in an emergency, the Police.

We hope you find this information useful. The Community Safety Team.

To find out more, please visit www.cbhomes.org.uk/antisocial-behaviour

Colchester Castle
Welcome back to

we've missed you!

RESIDENTS PASS
You’ll still need to call us if you have a 
Resident Pass, you’ll just need your pass 
handy to give us your details.

HOW WE’RE KEEPING 
YOU AND OUR TEAM 
SAFE
We’re working hard and following 
Government guidance to protect 
our visitors and staff. So when 
you come to visit, things might 
look a little bit different. With 
regular cleaning and a new one 
way system around the displays, 
you’ll be able to see everything 
and stay safe.

TICKET
For your safety and comfort 
we’re asking you to reserve 
a ticket in advance. 

PHONE TO BOOK
Give us a call on  
01206 282939 to book  
a time slot.

TIME SLOTS
Our timed entry slots are 
super simple to book, pick a 
time between 10:00 – 16:00 
(Monday – Saturday) and 
11:00-16:00 (Sundays). 

HOW TO MAKE A VISIT

Maximum booking of 6 people per group. 
Please note, some interactive displays will 
be unavailable.

ROMAN FACE POT CAMV COINCOLCHESTER MERCURY

Full of
TREASURES!
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We have put together a few tips to assist you when dealing with  
antisocial-behaviour (ASB). We always recommend that you try to resolve any 
issues without the need for us to step in – it’s better coming  
from you as a friendly neighbour.
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WIN a £20 shopping Gift Card!WIN a £20 shopping Gift Card!
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Name:  

Address: 

Email: 

Tel: 

Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is 31 October. Only one entry from each household will be considered. The winner will 
be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into. Employees of 
Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you for this 
competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data 
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your 
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering 
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information, 
please refer to the privacy page on our website: cbhomes.org.uk.

CARNATION
FUCHSIA
ROSE
TULIP
FOXGLOVE
LILY
SUNFLOWER
FREESIA
ORCHID
SWEETPEA
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Ingredients:
 460g chicken breasts
 75g cornflakes
 2 tsp Cajun spice mix
 3 tbsp. plain flour
 ¼ tsp black pepper
 2 medium eggs, beaten
 2 tbsp. vegetable oil

Instructions:
1.  Preheat the oven to 190°C /170°C 

Fan/Gas 5.

2.  Cut the chicken breasts into 8 
strips.

3.  Place the cornflakes into a freezer 
bag and crush with your hands 
until the pieces are small but still 
crunchy. Add the Cajun spice and 
shake well until combined.

4.  Set out three small plates, one with 
flour mixed with black pepper, one 
with beaten egg and the remaining 
one with the crushed cornflakes.

5.   Dust each piece of chicken in 
flour, then dip into the egg and 
finally press into the cornflake 
crumbs ensuring that the chicken 
is completely coated. Repeat with 
the remaining strips of chicken.

6.  Place the coated chicken onto a 
lightly greased non-stick baking 
tray and brush each with a little oil. 
Transfer to the oven and cook for 
15-20 minutes until the coating is 
crisp and golden and the chicken is 
cooked.

7.  Try serving with sweet potato 
wedges and homemade coleslaw.

These tasty bites are an amazing way to use up any cornflakes left at the 
bottom of the box, just add some Cajun spice and transform them into a 
delicious Southern style coating for chicken.

CRUNCHY SOUTHERN 
STYLE BITES

Thank you to Love Food,  
Hate Waste for this tasty  
recipe, more recipes and  
money saving tips can be  
found on their website:   

www.lovefoodhatewaste.com
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Contact us for more information
01206 769779 • helplineplus.co.uk

GET YOUR 
12 WEEK 

FREE 
TRIAL*

HELP WHEN YOU 
NEED IT, AT THE 
TOUCH OF A BUTTON

Why not try Helpline for FREE? Simply call 
us to arrange a free Helpline demonstration 
in your own home at a time to suit you.

*Offer ends 31 October 2020

24/7 emergency home 
response and lifting service

Keep in touch…

Facebook like our page to  
keep up-to-date with news  
@colboroughhomes

There are lots of ways you  
can keep in touch with us.

Your account – Go online  
to pay your rent or review your 
rent statement

Visit www.cbhomes.org.uk

Call 01206 282514

Follow us on twitter  
@colboroughhomes

Community 
Pack
The Covid-19 
Community Response 
pack from Colchester 
Borough Council 
provides the most 
recent guidance 
concerning Covid-19 
and how to keep safe. 

Within the pack you’ll find a list of key 
contacts, resources and information 
in one place, which we hope you can 
share with your community to support 
each other as much as possible.

To download or read online, visit 
colchester.gov.uk/coronavirus/
communities

email us at  
info@cbhomes.org.uk

Community 
Pack
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