TENANT INFORMATION GUIDE LEAFLET

Connecting the right
people to properties

We can connect the
right people to the
right property.
HomeStep was created to give you the choice and help
find the right home for you! It’s quicker than being in
temporary accommodation, on the housing register, and
waiting for a first and final offer on social housing via the
Gateway to Homechoice, which can take a number of years
depending on your household needs. Renting privately also
gives you more choice of where you want to live.

What HomeStep
can offer to you:
We’re helping people find their own home
within the private sector, offering help and
assistance throughout the process.
We can help pay your rent in advance as an
interest free loan. You then simply repay with a
monthly direct debt, at an affordable amount.
Colchester Borough Homes will fund the
damage deposit for your tenancy upfront.
It’s important you look after the property,
otherwise any deductions at the end of the
tenancy will be recovered from you.

What we offer
Colchester Borough Homes offer can assist you into private sector housing.
Once a property has been found and a let has been agreed, we will offer the
landlord or letting agent the following:
•	One month’s rent in advance (repayable by monthly direct debit)
or our Deposit & Rent Guarantee bond*
• Either one of the following:
- One or both of the insurance policies offered through Help2Rent
-	An incentive payment to the landlord (amount depends on
property size)
* If Deposit & Rent Guarantee bond is taken, the above incentives do not apply)

For more information on the above and for criteria, please contact
The Accommodation Team on 01206 580291.

FAQ’s
Q

A

When contacting an agent or landlord, make sure it’s a
property you can afford (you will be financially assessed to
determine your affordability). Be polite, positive and explain
that you will be receiving help from Colchester Borough
Homes through the HomeStep scheme. Don’t be too
disheartened if they come back and say no, there are lots of
landlords and agents out there who work with us!

Q

A

How do I approach agents & landlords?

How can I improve my chances of a landlord
accepting me?

CBH are offering a new product, requested by local landlords
themselves, Tenancy Training! The courses are organised
regularly throughout the year and cover everything you
need to know about renting to help you become the perfect
tenant! The course will provide practical tips to help improve
your chances of being offered a tenancy – it will also cover
some legal aspects of renting and advice on how to sustain
a tenancy. At the end you will be awarded with a certificate
confirming you have completed the course for you to keep
and show to perspective landlords/agents. Your Housing
Solutions Officer may deem it mandatory and part of your
Personal Housing Plan for you to go on the course, so it is very
important for you attend. For more information or to book
your space on a course, please contact the Accommodation
Team on 01206 580291.

Q

A

Any tips for viewing a property?

•	Arrive on time, preferably five minutes before the viewing.
If you think you’ll be late, call and let them know as early
as possible. Also, don’t forget to dress appropriately and
look presentable.
•	Let them know if you’ve changed your mind and can’t
make a viewing.
•	If you have children, try to make suitable arrangements
for them while you’re viewing somewhere.
•	If any questions come to mind while you’re at the
viewing, ask them! This is the best time to get all the
information you need.
•	Be cautious of your actions before, during and after the
viewing. This includes things like not smoking, shouting
and swearing. Your visit will leave a lasting impression
on the agent or landlord, and making a good one will
always benefit you.

Who can be my
Guarantor(s)?
In some cases, landlords and letting
agents may require you to have a
guarantor(s). If this is you, we’ve provided
some useful information below:
• They must be over the age of 18.
•	You can have more than one-person as a guarantor for
your tenancy.
• They must be based in the UK.
•	They don’t have to be a relative. Anyone can act as a guarantor,
as long as they match the criteria.
• They don’t need to be a homeowner.
•	They don’t have to be full time employed. Retired people can
act as guarantors, so can part time employed people, as long
as they have income to cover the affordability on their own or
between them, and another guarantor that is acceptable.
•	Self-employed people can also act as a guarantor for someone,
as long as they cover the requirement asked of them. Some
landlords and agents will only allow self-employed people to
be guarantors if they have been self-employed for three years.
•	Savings count as income too. If your guarantor has a lump sum
of money in their account, and it’s been there for at least 6
months, referencing companies will take the lowest figure in
that account as income.

Can my guarantor(s) afford it?
The calculation to work out the affordability for a guarantor is:

Monthly rental figure

x

36

=

Annual income of
guarantor or combined
income of both

=

£21,600 Annual
income of 1 or both
guarantors combined

FOR EXAMPLE:
£600 rental figure PCM x

36

No Guarantor? No problem!
If you do not have a guarantor and/or your credit file flags CCJs, IVAs etc then
you can still rent through landlords or agents!
Colchester Borough Homes work with Help2Rent who offer 2 types of
insurances to landlords, they do not require credit checks or guarantors in order
to offer this insurance which means you may still be able to move into your
dream home!
If your landlord opts for a different incentive, then you can still find help with
companies who act as guarantors.
Not all agents or landlords will accept them but there are many that will.
Two companies that act as guarantors are:
•	
Rent guarantor UK: They will act as guarantor for anyone –
www.rentguarantor.com.
•	
Housing Hand: They will act as a guarantor as long as you have an
income – www.housinghand.co.uk.
•	Depending on the amount being guaranteed, there may be a
fee to pay.

Why am I credit
checked and why do
I need a guarantor?
Most agents and some landlords require you to have a credit
check before agreeing a tenancy. It’s important for you to
be honest and open to avoid any unnecessary costs. Credit
checks are required by some agents and landlords because
they have an insurance policy which covers any arrears.
Some agents and landlords require a guarantor. Like the
credit check, this is often because of insurance reasons,
you’re claiming benefits or because you don’t quite meet the
affordability requirement.

Colchester Borough Homes have started working with
Help2Rent, this is an online platform similar to Rightmove
but specifically for local authorities. You will be provided with
your own login to the site, where you will be able to find
properties that are matched to your criteria and affordability,
arrange viewings direct and make offers on properties.
It is with Help2Rent that we are then able to offer your
landlord insurance policies as an incentive for accepting you
as a tenant.
They do not need to have the insurances, they can opt for the
cash incentive or deposit and rent guarantee bond.
For more information on insurances,
the system and other insurance
bonds please contact the
Accommodation Team on
01206 580291 or email
CBHAccomodationTeam@cbhomes.org.uk.
www.help2rent.co.uk

What to expect
1

You have been financially assessed by
your Housing Solutions Officer,
so ensure that you are looking for
properties within your financial
affordability and bedroom need.

You will be expected to search for private rented accommodation and regularly
log on the Help2rent website as properties are advertised directly by landlords
and agents. This allows you to arrange viewings directly with Landlords working
with CBH. Other places to look include: property websites e.g. Rightmove,
Zoopla, Open rent, newspapers, social media and online selling sites e.g.
Facebook & Gumtree, shop windows, noticeboards and letting agents.

3

2

Advise the landlord/agent that you will get
help through the HomeStep Scheme and
that there are Insurances or cash incentives
we offer in addition to the first months rent
in advance and the damage deposit.

When you find a property, you may be asked to pay a holding
deposit whilst your application is being processed. Colchester
Borough Homes will not make any payment until the required
documentation has been received and/or signed. Therefore, you will
be required to fund this however, this will need to be refunded to
you, once all is agreed and we pay the full damage deposit.

5

4

It is important that you provide accurate and truthful
information when applying for a property as failure to do so
may result in the holding deposit not being returned to you.
We would recommend contacting our Accommodation Team
on 01206 580291 to confirm that the property is suitable
before you pay the holding deposit.

If/when the landlord/letting agent confirms that
they are happy to offer you a tenancy, contact our
Accommodation Team on 01206 580291 with the
details of the landlord/agent and property in order
for us to start the HomeStep process.

6

7

The rent in advance that we pay on your behalf
will be recovered from yourself in monthly
instalments by means of Direct Debit.

8
Once you’ve moved in, your
Accommodation Officer will carry out
visits 1, 3, 6 & 9 months from your
tenancy commencement date to ensure
that you have settled in, everything is
set up, to iron out any issues/queries
that may arise and to try sustaining your
tenancy for another year.

9

Keep a good professional relationship with your landlord/agent, report
maintenance when it arises if you cannot resolve easily yourself and
advise them of any changes that may occur as soon as possible.

10

It is important you keep your property in
a good, clean condition as failure to do
so may result in your landlord claiming
against the damage deposit.

11
Although Colchester Borough Homes fund the Damage Deposit at
the start of your tenancy, if any claims are made against the deposit
at the end of the tenancy, these will be reviewed and negotiated
between the relevant parties and Colchester Borough Homes will
look to recover the cost for the deductions from yourself.

Colchester Borough Homes Ltd.
1st Floor Rowan House 33 Sheepen Road Colchester
Essex CO3 3WG
01206 580291
CBH.AccommodationTeam@cbhomes.org.uk
www.cbhomes.org.uk

