
Tenants
Liability  

Insurance

The Help2Rent landlords Insurance policy is a

one of a kind policy and has been designed to

support landlords and agents to provide them

with a fully comprehensive insurance solution

to ensure that the rent and property is fully

covered

Other Council Using the Scheme



Tenants Liability Insurance: 

 

The Tenant has the ability to move to and

from other properties and carry this insurance

with them, saving time and money.

 

As well as the Tenants Liability (accidental

damage, cost of repair following the

accidental damage), the cover itself is

extended to cover the tenants contents; such

as household goods, valuables, personal

effects property (designed to be worn or

carried about, up to £2,500), credit cards (up

to £1,000) and physical money (up to £750).

 

As well as the above, rent and alternative

accommodation is covered when bought

alongside our landlords insurance. Meaning

insurers will pay up to 12 months rent

responsible by the tenant to pay as an

occupier until the home is again fit to live in. 

 

Alternative accommodation cover is in the

event of the home becoming a place that

cannot be lived in as a result of loss or

damage to the contents.

 

The Policy can be purchased by anybody
within 30 seconds, with no referral process

to insurers.
 

The questions initially asked in order to obtain

the insurance policy are extremely basic.Price

for the Insurance is £65 (this includes

insurance premium tax and is the most

competitive price on the market).

 

The only excess on the policy is £100 that

applies only to the ‘Contents’ Section.The limit

of £10,000 has an automatic reinstatement,

which means the amount is offered on an ‘any

one claim’ basis.
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How is this different from my security

deposit?

 

The Help2Rent Tenants Liability Insurance is

not a replacement for your security deposit.

 

The cover is designed to reduce the risk of

deductions from your deposit. It pays out for

some of the most common reasons a

landlord might keep your money at the end

of your tenancy. Any claims should be made

prior to leaving the property. 

 

Most insurance providers give a maximum of

30 days after the incident for you to make a

claim.

 

The policy does not offer protection for

deductions from your deposit where you have

not been paying all your rent or utility bills; or

in the case of not leaving the property

sufficiently clean.

How we can help you?

Contact Us

01206 580291
 

CBH.AccommodationTeam@cbhomes.org.uk

Private Rented Scheme

(PRS)

We’re looking for affordable rental

accommodation of different sizes

to meet the needs of a wide range

of tenants looking for help with

housing.

 

We give landlords an introduction

to prospective tenants and, if a

letting is agreed, landlords can

access a range of incentives

depending on the size, area and

rent for the property.If you are a

managing agent or own a property

that you want to offer to a client of

the council please contact us to

get more information about the

scheme.


