When you enter an assured short-hold
tenancy – the most common type – you
are entering into a contractual
arrangement.
This gives you some important rights but
also some responsibilities.
This guide will help you to understand
what questions to ask, what your rights
are, and what responsibilities you have.

How Colchester Borough
Homes Can support you?
Landlords Benefits•

The HOMESTEP Scheme
We use this scheme to assist people who have
approached us for help by securing them
accommodation in the private rented sector.

This will help you create a positive
relationship with your landlord, but will
also tell you how to get help if things go
wrong.

We will pay: 1 months’ rent in advance 6 weeks
damage deposit

Take your time to read documents and
contracts carefully.

If, after the first 12 months, you renew the
tenancy for a further 12 months, we will make an
additional goodwill payment worth up to £375.

When you rent a home, people
sometimes expect you to make a quick
decision, or to sign documents before
you’ve had time to think about them.

This scheme is aimed at landlords who are
comfortable managing their own properties (or
who have agents managing their properties for
them), although support and advice will be
available from us free of charge. We will also be
available to provide support to your tenant as
and when the need arises.

You shouldn’t feel forced into a decision
and it is important to understand the
terms and conditions of any contract you
are agreeing to before you sign it.
Your landlord must provide you with a
copy of this guide, so use the checklist
and keep it safe to

A goodwill payment worth up to £750
In return, we ask that you provide a 12 month
assured short-hold tenancy.

We have a large number of families looking for
private rented accommodation in the Colchester
area – as such, if you sign up for the scheme, we
should be able to refer lots of potential tenants
to you (enabling you to have greater choice over
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Before you start
Renting from a landlord or a letting agent?
Key questions:
Is the landlord or letting agent trying to
charge any fees?
From 1 June 2019, tenancy
deposits are capped and most fees charged
in connection with a tenancy are banned.
There are also set procedures in place
regarding holding deposits. For more
information, please read the
Government guidance on the ban.
How long do you want the tenancy
for?
You can ask for a tenancy to be any time
between 6 months and 7 years. This has to be
agreed with the landlord.
What can you afford?
Think about how much rent you can afford
to pay: 35% of your take-home pay is the
most that many people can afford, but this
depends on what your other outgoings are
(for example, whether you have children).
Are you entitled to Housing Benefit or
Universal Credit?
If so, you may get help with
all or part of your rent. If you are renting from
a private landlord you will receive up to the
Local Housing Allowance (LHA) rate to cover
or help with the cost of rent. Check with this
online calculator to see if you can afford to
live in the area you want. You should also
look at this advice about managing rent
payments on Universal Credit.

How we help you
further

Which area you would like to live in
and how you are going to look for a
rented home? The larger the area where
you are prepared to look, the better the
chance of finding the right home for you.
Do you have your documents ready?
Landlords and agents will want to confirm
your identity, immigration status, credit
history and possibly employment status.
Do you have the right to rent property
in the UK?
Landlords must check that all
people aged over 18 living in their property
as their only or main home have the right
to rent. They will need to make copies of
your documents and return your original
documents to you.
Will you need a rent guarantee? Some
landlords might ask someone to
guarantee your rent. If you don’t have a
guarantor, you can ask Shelter for advice.

How Help2Rent
Works
Its As Easy As 1,2,3
Step 1.
Register by going to
www.Help2Rent.co.uk
Step 2:
Complete your income
and expenditure
correctly
Step 3:
Start searching for your
new home
All landlords and agents who
advertise on Help2Rent
accept clients on benefits.
Please note you will ONLY
been shown properties that
you can financially afford

