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Board update and AGM Meeting
Dirk Paterson has joined as Chair of the Board. 
We’ve also welcomed Karen Smout, Lorna 
Preece and Paula Goddard to the Board.
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Annual General
Meeting

Our Annual General Meeting took place on 
24th October at the JobServe Community 
Stadium. It provided an opportunity for 
customers to meet the Board and staff, and 
hear about Colchester Borough Homes’ 
progress and achievements over the past 
year. We had a fantastic evening and want to 
thank everyone who came along!

Resident Insight and Engagement 

Officer, Mark Healy presents how 

we're engaging with residents

Karen Lorna Paula Dirk

Guest Speaker Dave Padgen 

provided guests with a 

motivational presentation 

'The Power of Community'

Future Meetings
Board  
Meeting:  
27th February  
5-8pm

Residents  
Panel:  
12th February  
5-8pm



Earlier this year, we were delighted to 
announce the appointment of local 
resident and businessman Dirk Paterson 
as new Chair of the Board. Dirk brings 20 
years’ experience as Chair of a charity and 
works as a Communications Consultant.  

Tell us about why you wanted  
to be involved with the Colchester 
Borough Homes (CBH) Board?
I’ve been the chair of an education 
trust in some of the worst housing in 
East London so I’m aware of the value 
of good housing. Safe, quality housing 
is essential for people to flourish in 
education, in their careers and in their 
relationships. I believe it’s vital that CBH 
maintains momentum in providing great 
housing services in Colchester and the 
surrounding areas to support the delivery 
of the council's strategic objectives.
I’m looking forward to working in 
partnership with local stakeholders and 
residents to get the highest standard of 
long-term housing management for the 
area. I’ve been enormously impressed with 
the vigour, skill and ethos at CBH and look 
forward to being part of the team.
What does your role involve?
My primary role is to make sure that CBH 
is well governed. That means ensuring we 
have the best people on the Board, and that 
those people are empowered to set the 
agenda and ask the right questions of the 
executive. We’re there to hold the executive 
to account on behalf of Colchester Borough 
Council. In addition to this, I’m there to 
represent CBH to the council, to local 
residents and other local stakeholders.

Lastly, I’m there to manage the CEO 
and ensure that he is maintaining the 
highest standards for the running of  
the organisation.

What do you find rewarding about 
your involvement?

So far, I’ve had enormous fun meeting 
residents and seeing what a great 
difference CBH makes to people’s lives. 
I’ve also enjoyed meeting staff who throw 
themselves into the tasks of providing 
the best possible housing they can, at 
the best value. From what I’ve seen so far 
by attending residents’ committees and 
from meeting residents in various forums, 
our residents seem very happy and that’s 
backed up by statistical feedback.  
No organisation is perfect, but it’s good 
to be part of one that is largely loved by 
its users. A couple of weeks ago I met 
a couple who’d moved into sheltered 
care run by CBH. Without prompting 
they were telling me how CBH had built 
them a new kitchen and bathroom. 
They couldn’t speak highly enough of 
CBH staff and were delighted with the 
quality of the work and the end result.

What is one item you’re keen to  
focus on next year?

We’ve got a pretty fresh Board, which 
in many ways is great. Out of a Board 
of ten people we have had five new 
members since the summer. I’m glad 
to say that four of the five are women. 
Over 50% of the Board is new, so I’ll be 
spending time with each Board member 
and collectively developing our skills, 
knowledge and our values as a Board. 

Focus on:Focus on:  Dirk PatErsonDirk PatErson  

3

IN
V

O
LV

EM
EN

T



A warm welcome to the winter  
issue of Housing News and Views.
Another year has flown by and in this 
issue we’re looking back at not just 
the last few months but 2018/19 as a 
whole. The Colchester Borough Homes 
team have continued to work hard to 
provide the best services possible for 
our customers, whilst also tackling the 
ongoing challenges our community 
and organisation are facing.

First, I must say a very warm welcome 
to our new Board Members, new 
Board Chair Dirk Paterson, Independent 
Board Member Karen Smout and 
Resident Board Members Lorna Preece 
and Paula Goddard. You can find out 
more about Dirk Paterson on p3.

Our commitment to engage with our 
residents is stronger than ever. We 
recently celebrated this year’s Your 
Garden awards (p6) and the Good 
Neighbour awards (p9). We also 
launched the exciting boxing scheme, 
Box Smart (p5), which aims to instil 
confidence and discipline in our young 
people, as well as providing them with 
positive role models.

Our final MAD Day event was held in 
Greenstead, and as usual I’m very 
proud of the hard work these 
volunteers put in to improve local 
communities. You can see evidence of 
their hard work (p8), where you can 
also learn more about getting involved 
with Colchester Borough Homes in 
the future.

This year’s summary of the Annual 
Report 18/19 is on p12 and 
demonstrates our achievements  
over the year.

Finally, we’ve also asked the experts 
(p10) some of your most common 
winter questions and included a 
yummy Christmas recipe on p20. 
There’s also a festive crossword on p21 
where you could win a £20 voucher.

We look forward to 2020 with a 
positive outlook and will continue 
putting residents at the centre of 
everything we do. I wish you a very 
happy and healthy Christmas and 
New Year!

Gareth Mitchell, Chief Executive, 
Colchester Borough Homes

HelloHello

4

W
EL

C
O

M
E



5

C
O

M
M

U
N

IT
Y

Community  
Fund awarded 

In the Community

This year’s winners are…
Warm & Toasty Club

Colchester Holocaust  
Memorial Day (CHMD)

Find Your Spark

GoodGym

Mersea Island Community 
Association (MICA)

Monkwick Munch Club

Parent Support

Pride

St Anne's Community Hall 
Association

Every year, Colchester Borough Homes 
invites local charities and community 
groups to apply for support through a 
round of Community Fund. 

This year, we awarded nine community 
groups a share of £40,000. Applications 
were ranked and scored on their 
benefit to Colchester residents. The 
Community Fund supports the values 
of Colchester Borough Homes, 
demonstrating our commitment to 
connecting local communities.

Box Smart It’s a knockout!
In October, Colchester Borough Homes 
launched an exciting, free boxing  
initiative for local young people. Called 
Box Smart, the weekly sessions lasted  
ten weeks and provided young people 
with a unique opportunity to increase 
their confidence through being active. 

Using qualified coaches as positive, local role models in Greenstead and  
St Anne’s, Box Smart was part of our community plan work to  
make a positive impact in our local communities.
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Our ‘Your Garden Competition’ awards took place in September at the 
beautiful Beth Chatto Gardens. The competition once again recognised 
residents who take pride in their property and put in extra effort to 
make their outdoor space attractive and welcoming. We were lucky to 
receive a shedload of brilliant entries, demonstrating the passion our 
tenants have for their community. Congratulations to all our winners 
and nominees, we had a fantastic time at the awards.
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MAD
DAYS
Another year of successful MAD Days "Make a Difference" days have 
come to an end. Our final event was held in Greenstead at the end of 
August, where the team did a fantastic job of litter-picking, sweeping and 
pruning vegetation. A central hub was installed for local residents to 
pop by and have a chat. a survey of local tenants was also conducted 
so they were able to feed back their views.

We’ll be running more community focused events in 2020. If you’d like to 
get involved, or would like to let us know about your community event 
that we can support, get in touch with Resident Insight and Engagement 
Officer Mark Healy on: mark.healy@cbhomes.org.uk or 03300 538022

That’s  
a wrap!
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This year’s good neighbour awards took place at the Mayor’s Parlour in 
Colchester Town Hall. As always, it’s wonderful to recognise residents 
who volunteer their time to help make neighbourhoods an attractive and 
welcoming place. Congratulations to all the winners and runner ups!

Good Neighbour 
Awards 
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 Ask the experts!

 

What can I do if boiler  
pipes freeze? What’s  
a safe way to  
unfreeze them?

Richard

Hi Richard, we understand this is a 
concern for many residents. One 
method is to pour warm (not 
boiling) water over the pipe, but only 
if this is at ground level. If it’s a really 
cold day, it’s worth putting salt over 
any remaining water to stop it 
freezing. We always recommend 
calling the Customer Service Centre 
if you’re not confident with fixing 
this yourself. 

   

I’m concerned about  
people rough  
sleeping in town,  
especially during winter.  
What are you doing to help?

Maria

Hi Maria, we have an Outreach 
team that can identify individuals 
who are rough sleeping during 
winter. We have a multi-agency 
approach to support us to help 
provide the best support possible. 

The Streetlink app can be 
downloaded and used to notify the 
Outreach team of anyone that is 
thought to be rough sleeping. 
Streetlink have a quick response 
and aim to be out supporting 
someone quickly and correctly. 

www.streetlink.org.uk

What do YOU want to ask?
If you have any burning questions you want to ask the experts, email 
communications@cbhomes.org.uk and we will pick them up in the next issue. In 
the meantime, feel free to ask us any questions you might have on social media too!

Ask ANDREW

Our team of experts tackle the issues  
that matter most to you.

Ask SUE
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We’d like to install  
CCTV on our  
property. What  
advice do you have?  

Kelly

 

I need some help  
with paying for  
heating. What  
support is there for older people? 

Patrick

Ask Jigna Ask KAREN

Hi Patrick, 

You might qualify for the Winter Fuel 
Payment. If you were born on or 
before 5 April 1954, and lived in the 
UK for at least one day during the 
week of 16 to 22 September 2019 
(this is called the qualifying week) 
you could be eligible to claim 
between £100 and £300 to help you 
pay your heating bills. You can find 
out more on 
www.gov.uk/winter-fuel-payment

Hi Kelly, the installation of CCTV at 
your home is considered a tenant 
alteration and therefore you must 
first obtain permission from us. 

We will consider:

  The system must be fitted by a 
qualified technician 

  Cameras must only record images 
within your own property 
boundary 

  CCTV must not cause a nuisance 
or violate another persons 
privacy

www.cbhomes.org.uk/alterations 

Worried about BREXITWorried about BREXIT more information 
available from www.gov.uk/brexit or 
www.citizensadvice.org.uk/brexitwww.citizensadvice.org.uk/brexit



Annual 
report
2018-19

Colchester Borough Homes’ Annual Report looks at the organisation’s 
achievements from the past year. Despite some challenges, the 
performance has been encouraging.

Following our highlights, the full report is available online:  
www.cbhomes.org.uk/annualreport

During 2018/19 we improved more than 800 homes 
and communities including:

Six MAD Day events 
Took place where staff, volunteers, residents, local organisations and 
community groups work together to strengthen local communities by 
completing a range of activities to revive areas. We also held four Mini 
MAD Days to support specific blocks.

Overall customer 
satisfaction was 

homes were let over 
the year, including 68 
sheltered housing re-lets. 

new 
boilers

kitchens

new heating 
systems

bathrooms

92%
98%

410 170

166
152

52

customers satisfied 
with repairs

Home Investments

o Average days to complete a repair - 7 Days

o 100% properties with valid gas certificate

o 99% rent collected

o Average 21 seconds to respond to phone call
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The One Colchester Hub, located in 
Culver Street, will be offering advice and 
packs with items to help people stay 
well, warm and healthy this winter. The 
partnership is looking at offering heaters 
to people who are experiencing fuel 
poverty, or clothing to support those on 
low incomes. A dedicated supply of 
packs will also be held at Colchester 
Hospital for staff to distribute to 
patients who would benefit from these 
when they are discharged.

The partnership will be delivering 
activities to help residents to stay 
warm and build connections this 
winter. It will be supporting vulnerable 
groups including families on low 
incomes and people living with 
respiratory conditions and  
long-term health conditions.

www.community360.org.uk  

The Resilience programme is  
co-designed and delivered in 
partnership by One Colchester, the 
local strategic partnership for 
Colchester Borough. The project also 
supports the aims of Livewell, a 
campaign which helps to support 
residents to improve their physical and 
mental wellbeing. 

The Winter Resilience Project has been 
funded by North East Essex Alliance 
and supported by donations in kind 
from Waitrose, Tesco Metro and Knit 
for Peace.

The One Colchester Hub is  
located at 81 Culver Street 

East, Colchester CO1 1LF, 
near Primark, opposite St 

Helena Hospice shop.  
The Hub is open from  
10.00am until 3.00pm  
Monday to Friday.

Residents 
Welcome 
at The One Colchester  
Hub in Need of  
Support this Winter

14

H
O

M
E 

LI
FE



PIP has two parts, known as 
components. These are: 

  the daily living component 
- worth either £58.70 or 
£87.65 per week 

  the mobility component 
- currently paid at the rate of 
£23.20 or £61.20 per week 

You may qualify for one or both 
components. 

PIP is not means-tested, therefore it’s 
not considered as an income source for 
any means-tested benefits, such as 
Housing Benefit or income-related 
Employment and Support Allowance 
(irESA). Receiving PIP means that you 
could get the extra benefits: 

  You could qualify for a Severe 
Disability Premium (SDP) worth an 
extra £65.85 per week, on top of 
your PIP. Premiums are extra 
amounts included in some benefits, 
such as irESA, and getting an SDP 
may protect you from having to 

claim Universal Credit if something 
goes wrong with your current 
means-tested benefit 

  If you or your partner receive the 
daily living component of PIP,  
your Housing Benefit will not be  
reduced by a deduction for any  
non-dependants who live with  
you, such as grown-up children 

  If you receive the enhanced rate of 
the mobility component, you can 
use it to lease an adapted car, 
scooter or wheelchair through the 
Motability scheme. You can be 
exempt from vehicle tax and you 
could get a Blue Badge to help with 
parking 

For more information contact  
our Welfare Rights Officer,  
Claire Cunningham on  
claire.cunningham@cbhomes.org.uk 
www.gov.uk/pip

Personal 
Independence 
Payment
Personal Independence Payment  
(PIP) is money for people who  
have extra care requirements, or 
mobility needs, as a result of a 
disability or long-term illness. 
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We operate a Transfer Incentive Scheme to encourage people 
to move from family sized homes to smaller ones.

After consultation  
with tenants, the  
Transfer Incentive Scheme  
has been reviewed and you  
can now receive up to £2750 for downsizing. 

There is a minimum guaranteed payment of 
£2000 of which £1000 is payable in advance to 
help with moving costs. You are now eligible if 
you move to another housing provider.

your current home  
has more bedrooms  

than people living in it

you need help  
or support to 
maintain your 

home or  
garden

you want  
to cut your  
heating cost

Give up your  
home for a  

family

There are several  There are several  
reasons you might reasons you might 

consider the  consider the  
scheme:scheme:

Transfer Incentive Scheme

Search for Transfer 
Incentive Scheme on 
www.cbhomes.org.uk

Reduce  
under-occupation 

charge

Debt supportDebt support with Citizen Advice 
We understand how worrying the idea of being in debt can be, yet it’s important 
to know there is plenty of support should you ever find yourself in the situation.

Citizens Advice offer a free web-chat facility, where people can talk anonymously 
to a trained advisor. Specialist debt advisors are available between 8am and 
7pm, Monday to Friday, with general advisors available between 10am and 4pm. 

If these hours aren’t suitable, an online form is available where you fill in your 
details and can expect a response within 3-4 working days. To access the chat 
service, visit www.citizensadvice.org.uk/ and scroll down the page until you 
reach ‘contact us’. This will open the web chat.

Thursday's Citizens Advice will be available for appointments at our Greenstead 
office 10-2pm
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Due to recent changes in law, 
tenants living in council homes 
may now be committing a 
criminal offence if they sublet 
their home without the 
landlord’s permission. CBH may 
allow permission to sublet a 
bedroom but will never give 
permission for the tenant to 
sublet their whole home  
and live somewhere else.

Unlawful subletting is not only a 
serious matter with the risk of 
prosecution, but it may also lead to 
action to recover the property  
through the County Court.

There are two types of  
criminal offence:

  Unlawful subletting – penalty, 
unlimited fine in the 
Magistrates Court

  Unlawful subletting and acting 
dishonestly – penalty, 
unlimited fine and/or up to 6 
months prison (Magistrates 
Court) or unlimited fine and/or 
up to 2 years in prison  
(Crown Court)

The courts may also make a 
‘Unlawful Profit Order’ requiring 
the repayment of monies acquired 
as a result of the subletting.

Tenancy  
Fraud -  
Unlawful  
Subletting 

If you suspect a tenant is subletting their home please visit  
www.cbhomes.org.uk/your-neighbourhood/housing-fraud/  
where you can find further advice and report housing fraud an online.
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New security  
doors in place
Colchester Borough Homes 
have recently installed 
several replacement 
communal doors to blocks 
of flats. We’d like to remind 
residents as to why they 
should stay closed:

  They prevent unwanted people 
entering the block. 

  They keep residents safe and 
help reduce the risk of crime. 

  If left open, it may void your 
contents insurance. 

Friendly 
reminder 

If tenants have 
booked a repair 
appointment, please 
remember to be in 
when an officer 
arrives. You should 

receive a text reminder once it’s 
booked with all the information.  
If there’s a reason why you can  
no longer be at home for your 
appointment, give us a call on  
01206 282514 and we’ll happily 
rearrange. 

Did you know you can  
also book repairs online? 
Search for Repairs on our 

website and view the 
Repairs  

page for more 
information.

www.cbhomes.org.uk/repairs

  If our repairs team have to 
repair the closure mechanisms 
it will increase service charges. 
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WHAT IS CUCKOOING?
Cuckooing is the term used to describe the practice where a drug dealer takes 
over the property of a vulnerable person and uses it as a place to run their 
drugs business. The drug dealers will often target those that are vulnerable, 
potentially as a result of drug abuse, alcoholism and mental health issues. To 
further safeguard CBH tenants from this issue, Officers will likely attend 
communal areas within our blocks to ensure the safety of our vulnerable 
community.  You will see stickers on the communal areas highlighting this.

WHAT SIGNS TO LOOK 
OUT FOR IN YOUR 
NEIGHBOURHOOD 

 LOTS OF VISITORS TO THE PROPERTY
  VISITORS AT ALL TIMES OF THE  

DAY OR NIGHT
  CURTAINS OR BLINDS CLOSED  

ALL THE TIME

WHAT SIGNS TO LOOK 
OUT FOR IN SOMEONE 
YOU KNOW 

 CHANGES IN BEHAVIOUR
 ACCESS TO NUMEROUS PHONES
 SCHOOL TRUANCY/MISSING
  SIGNS OF ASSAULT OR 

MALNUTRITION
 RECEIVING MORE TEXTS AND CALLS

HOW YOU  
CAN HELP
HOW YOU  
CAN HELP

If you spot any of the signs from a 
property, neighbour, family member 
or friend, you must report it.

  You can report it anonymously 
by calling Crimestoppers on 
0800 555 111.

  You can call the police on 101 
or report it online via the Essex 
Police website. If you suspect 
that it’s occurring now and 
someone is at immediate risk  
of harm, then call 999 to make 
sure they're safe.

  You can contact Colchester 
Borough Homes on  
01206 282514



Instructions:
1.  Mix the tomato passata or tinned 

tomatoes with the double cream 
or creme fraiche.

2.  In a wide shallow dish, lay thick 
slices of leftover turkey.

3.  Saute the peppers and mushrooms 
and layer on top of the turkey.

4.  Pour over the creamy passata, 
top with breadcrumbs mixed with 
grated parmesan, and drizzle with a 
little olive oil.

5.  Bake in a medium oven until 
the turkey is piping hot and the 
breadcrumbs are crisp and brown.

This is a really quick and tasty Boxing Day treat which uses 
up leftover turkey and can be served with any leftover 
green veg. Make sure you have some crusty bread for 
dipping in the sauce too!

Turkey  
Tomato Gratin 

Ingredients:
  400g Jar passata or tomato  

pasta sauce
  tablespoons double cream/ 

crème fraiche.
  Several thick slices of cooked turkey
   Chopped mixed peppers  

(or any colour you have)
  250g sliced mushrooms
  Slices of stale bread (crusts cut off) 

for breadcrumbs
  Grated parmesan for topping
  1tbsp olive oil

Thank you to Love Food,  
Hate Waste for this tasty  
recipe, more recipes and  
money saving tips can be  
found on their website:   

www.lovefoodhatewaste.com
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Thank you to Love Food,  
Hate Waste for this tasty  
recipe, more recipes and  
money saving tips can be  
found on their website:   

www.lovefoodhatewaste.com

WIN a £20  
shopping Gift Card 

Name:  

Address: 

Email: 

Tel: 

Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is 31 January. Only one entry from each household will be considered. The winner 
will be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into. Employees 
of Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you for this 
competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data 
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your 
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering 
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information, 
please refer to the privacy page on our website: cbhomes.org.uk.

CANDY CANE

MULLED WINE

SPROUTS

YULELOG

EGGNOG

PARSNIPS

STUFFING

MINCE PIE

PUDDING

TURKEY

Congratulations to  
Mrs B Maghoo who  
won our last 
competition!

G O L E L U Y G M S

E G G N O G E N U T

L H Y A B G K I L U

G Z M C W B R D L F

Z L C Y F E U D E F

B Z R D O T T U D I

S P I N S R A P W N

L V V A D C U H I G

M I N C E P I E N U

S P R O U T S M E E
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CHRISTMAS  
RECYCLING

Christmas and New Year 
Recycling and Rubbish  
Collection Changes  
Your recycling and rubbish collection 
days are changing over Christmas and 
New Year.  

During Christmas week, there will be 
no collections on Christmas Day or 
Boxing Day. Collections which would 
normally fall on a Tuesday, will take 
place on Saturday 21 December and 
collections which usually take place on a 
Wednesday will take place on Christmas 
Eve. Thursday and Friday collections will 
be one day later than usual.  

Collections from 31 December will 
also be one day later than normal 
during that week.  

Collection days will return to normal 
the week starting 7 January. For 
full details, enter your postcode at 
colchester.gov.uk/recycling and 
download your recycling calendar. 

Give your recycling containers a 
good stuffing this Christmas! 
It’s Christmas morning and you can’t 
see your feet because everything 
below knee level is submerged in 
a sea of wrapping paper and toy 
packaging. Here are some helpful hints 
on reducing, reusing and recycling 
Christmas waste: 

  Shiny or glittery wrapping paper 
can’t be recycled. If you’re looking 
to be really eco-friendly and save 
money, use newspaper which can 
be recycled to wrap up your gifts 

  Turkey bones and other leftovers 
that can’t be reused can go into 
your food waste caddy 

  Christmas cards can be recycled or 
better still, cut out the pictures and 
reuse to make your own cards or 
gift tags next year. 
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DEMENTIA 
FRIENDLY ACTIVITIES  

Activities offer support for people who 
live with dementia and their carers.  

For every Leisure World Dementia Friendly activity,
Active Essex will sponsor 50% of the price.

www.colchesterleisureworld.co.uk or call 01206 282000
Terms and Conditions apply

memories 
matter 
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Housing News and Views is published by 
Colchester Borough Homes. If you have 
any comments on the contents of 
Housing News and Views, please contact 
communications@cbhomes.org.uk.

Keep in touch…
Facebook like our page to  
keep up-to-date with news, get 
top tips, see interesting photos  

and much more. /colboroughhomes

There are lots of ways you can keep in 
touch with us.

email us at  
info@cbhomes.org.uk

Your account – Go online  
to pay your rent or review 
your rent statement

Visit www.cbhomes.org.ukCall 01206 282514

Follow us on twitter  
@colboroughhomes

Christmas:
Monday 23rd December –  
CBC/CBH – normal serviceCBC/CBH – normal service
Tuesday 24th December  
CBC/CBH – closedCBC/CBH – closed
Wednesday 25th December  
(Christmas Day)  – closed closed
Thursday 26th December (Boxing Day) 
– CBC/CBH – closedCBC/CBH – closed
Friday 27th December –  
CBC/CBH – closedCBC/CBH – closed

New Year:
Monday 30th December – OPENOPEN
Tuesday 31st December – OPENOPEN
Wednesday 1st December  
(New Year’s Day) – CBC/CBH – closedCBC/CBH – closed

Greenstead Housing Office 
ClosedClosed from Friday 20 December 5pm – 
OpensOpens Thursday 2 January 9am 

Festive Opening Times

Wishing you  
a very Merry  
Christmas and a  

happy and healthy  
new year

From everyone at  
Colchester Borough Homes

In case of emergency  In case of emergency  
Call 01206 282514Call 01206 282514


