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INVOLVEMENT

Board andAGM news
Our Board Update

Colchester Borough Homes is currently in the process of making some new
appointments. We are currently in the process of selecting a new Chair of our
Board and both Independent and Tenant Board Members. We will introduce you
to these new board members in the next issue.

Upcoming Board Dates
9 September

24 October (to be held after our AGM)

9 December

Visit http://bit.do/CBHboard for board agendas and minutes.

Annual General

Meeting

Our Annual General Meeting is set to be held on 24 October and we
would love for our residents to join us.
It’s a great opportunity to meet our staff and Board members, and
for us to share our Annual Report, achievements and performance.

If you would like to come along, please contact our
Resident Insight and Engagement Officer Mark Healy:
mark.healy@cbhomes.org.uk or 03300 538022

Thank You

We are extremely grateful for the hard work that
outgoing Chair of the Board Anne Grahamslaw has
contributed to the organisation. Everyone at
Colchester Borough Homes would like to say a big
thank you and wish her all the best for the future.
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WELCOME

Welcome
Welcome to the summer issue
of Housing News and Views.
I hope you are enjoying the warmer
weather and taking the opportunity to
get out in the fresh air if you can,
whether it be in your garden,
communal area or local park.
We understand that getting out and
about and keeping the family amused
over the summer months can be
expensive, so we have teamed up with
Visit Colchester to give you a host of
ideas to explore Colchester for free on
pages 10 and 11. If financial pressures
are a continuing worry for you, you
are not alone. Our Financial Inclusion
Team are dedicated to supporting
tenants and you can find out more
about what they do and how they can
help on pages 12 – 13.

In this issue there are details about
our Board and the Annual General
Meeting on page 2. We are currently
in the process of appointing a new
Chair of our Board and both
Independent and Resident Board
Members. We are extremely grateful
for the hard work that outgoing Chair
Anne Grahamslaw has contributed to
the organisation and on behalf of
everyone at Colchester Borough
Homes, I would like to wish her all the
very best for the future.
We look forward with optimism to
new colleagues joining the CBH team
as we continue to work to deliver
great value services that make a
difference in our communities.

Gareth Mitchell Chief Executive, Colchester Borough Homes
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HOME LIFE

Recycling Voucher Changes
If your home has kerbside recycling
collections, the way that you
collect new and replacement
recycling containers has changed.
The containers are still free but
you now need a voucher before
collecting your containers from
a local stockist.
Vouchers were previously only required
for garden waste sacks and this has now
been extended to include clear bags,
food caddies, and glass/can boxes too.

To get and use your voucher, simply:
1.	Visit www.colchester.gov.uk/
recycling
2. Complete the online form
3.	You will receive an email with
the voucher
4. 	Visit a stockist and present
the voucher either on a mobile
device or if you prefer print
and show it to the stockist.

If you’re registered with the Assisted Collection Scheme, you can order recycling
containers, bags and white garden waste sacks to be delivered to your home.
To download your voucher and find out where your nearest local stockists are,
visit www.colchester.gov.uk/recycling.

Don’t forget every household can have two green boxes one for glass and another for cans.
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the local

community

COMMUNITY

Funding

We have awarded nine community groups a share
of nearly £20,000 from the CBH Community Fund,
to help benefit local communities.
A record number of applications were
received in this round. They were
assessed by the panel, which consists
entirely of CBH residents and were led
by Resident Board member Michael
Campbell. Applications focussing on
Greenstead projects were referred to
the Greenstead Housing Panel,
consisting of Greenstead based CBH
Residents. Applications were ranked
and scored based on their benefit to
Colchester residents.
The Community Fund supports the
values of Colchester Borough Homes in
particular, showing our commitment to
connecting local Colchester
communities.

Full list of
successful applicants
were as follows:
1. Berechurch Youth Café.
2.	'tCAS – the Christian Advice
Service
3. Precious Bundles
4. Colchester First Responders
5. Kingswode Hoe School
6. Carers First
7.	Children Safety Education
Foundation
8. Greenstead Project
9. Signpost

There will be two funding rounds for 2019/2020. The second round will be
released in September 2019. More information will be available here:
www.cbhomes.org.uk/communityfund when the fund opens.
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COMMUNITY

MAD

FOR IT!

Our Make a Difference Days
programme was refreshed
for 2019 and the new format
has proved a has been a real
success. Events have been held
in Tiptree, the Dutch Quarter
and New Town, each providing
significant benefits to
local residents.
Tenants living in these areas were
consulted by their local Community
Housing Officer (CHO) ahead of the event,
to find out what improvements they
feel should be carried out on the day.
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“Tenants, Police, Ar
my, representativ
es
from CBH and th
e council all came
together to improv
e the local area. It
was really hearteni
ng to see tenants
taking pride in th
eir neighbourhoo
d
and helping each
other to make
environmental im
provements.
“A great deal of
work and activiti
es
took place throug
hout the day – fr
om
repairing broken
walls, clearing dr
ying
areas, painting ga
rages, cleaning th
e
streets, setting lig
ht timers and gene
rally
making the area
look attractive.”
– Am
anda, Community

Housing Officer

h for inviting us
Thank you very muc
a Difference Day.
along to your Make
by volunteers, all
We are run entirely
by the raffle you
donations received
to fund future
held are used entirely
e significant costs
productions and th
we are very grateful
involved. Therefore
ived.”
for all donations rece
a
KYDS Youth Dram

“Thank you so much for doing
this. It has been a challenge here
the last few months, but I think
this is helping us turn a corner.”
- Resident, Dutch Quarter

COMMUNITY

Here are some photos and quotes from the events so far:

The day was a huge
success. Over 40 ch
ildren
took part in the Tr
easure Hunt, the
massage
tent had a constant
flow of people takin
g the
opportunity to have
a free taster sessio
n, the
two smoothie bike
s were constantly
in use,
many children lear
nt how to plant th
eir own
seeds and all the
fruit was eaten at
the fruit
kebab making stal
l plus there were a
va
riety of
other interesting ac
tivity encouraging
stalls to
learn more about
mental health and
exercise.”
– Jane, Community
Housing Officer

There is still one remaining MAD
Day of the year set for Greenstead
on August 29 2019, for further
information please visit
cbhomes.org.uk/make-a-difference,
or follow our facebook and
twitter pages
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INVOLVEMENT

Chair: Michael Campbell

Your
Resident
Panel

The resident panel was formed to give residents the opportunity
to voice their views to board members and front line managers
of a range of topics that relate to their tenancy.
Since it began, they have covered a
number of important topics, including:
Repairs
Housing options and homelessness
	Rent collection and support with
money and debt
	Maintaining assets and delivering
improvements
As a result of this, a number of issues
raised have been addressed and policies
influenced by the panel. This includes
development of the repairs handbook,
Anti Social Behaviour Standards,
improving the visibility of Housing
Officers and explaining more about
what the financial inclusion team do.
Tenant Board Member Michael Campbell
Chairs the Panel. He is pleased with
interest residents have shown: “I would
like to encourage more residents to
participate in future meetings because
we value their opinions. We are open to
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suggestion on any future topics to
include in our schedule so would love to
hear from you.”

Upcoming Resident Panel
dates and topics for
discussion:
16 October 2019
Facilities Management and
Development
11 December 2019
Housing Services for Older People.
Times and locations to be
confirmed. If you would like to
contribute your views or would like
to consider coming along, please
get in contact with our Resident
Involvement and Engagement
Officer Mark Healy on
mark.healy@cbhomes.org.uk
or 03300 538022 who would be
happy to chat to you.

issues that matter most to you.
MUTUAL EXCHANGE

I really want to move
home to a different
area of Colchester. My
friend suggested a mutual exchange
but I’m not exactly sure what this is
or how I would do it?

ANTI- SOCIAL BEHAVIOUR
My neighbours have
been having barbeques
in their garden and the
noise can get loud and disturb us in
the evening. What can I do about it?

Ask Nathan

YOUR TENANCY

Ask
the experts!
Our team of experts tackle the
Ask Ria

The first thing we’d suggest is to speak to
your neighbour. Be calm and polite – most
people are unaware that they are affecting
others – so a polite conversation can often
resolve issues. After all, we all have different
A mutual exchange is when you swap your personalities and it’s not always because
home with another Council or housing
they want to be disruptive. It could also ruin
association tenant. You need to be a secure any potential good neighbourly relationship
tenant to do this. To find an exchange you to formally report something without raising
can register on the local housing register at the issue with them first.
www.gatewaytohomechoice.org.uk or
I’d suggest doing this the day after a noisy
www.houseexchange.org.uk. You might
party. If you try to have an emotive
also want to think about advertising in
conversation on the day, you may not be as
local shops or social media.
calm as you would, having slept on it
You can’t undertake a mutual exchange if: overnight. If alcohol is involved, you or they
	
We have started legal action against
may not be in the right frame of mind to
you or you have a court order
give your concerns any thought.
You owe us rent
Unless your neighbour’s BBQ is producing
You have damaged your property
excessive smoke, there isn’t much
	
One of the properties is to big or
enforcement action that can be taken, as it’s
small for your needs
a lifestyle choice. The noise issues however,
if persistent and excessive, can be addressed
	
One of the properties has been
(if the conversation didn’t work).
adapted for disabilities which you do
not need or is sheltered
The point to remember is, its ok to enjoy
accommodation you don’t qualify for. your garden, as long as it’s not having a
detrimental effect on your neighbours. If
When you find a tenant to swap homes
you’re concerned about noise – if it’s keeping
with, contact your Housing Officer who
you awake at night or you cannot go about
will arrange for the property to be
your usual daily life without it affecting you
inspected. Once you have inspected the
- you should report it to your Housing Officer
property you will be asked to sign a form
or consider calling Environmental Protection.
confirming you have viewed the property
and you accept the property in the
It’s good to remember we’re not all the
condition left by the outgoing tenant.
same, and people do sometimes have to
adapt to their surroundings and accept
Good luck! And we hope that this is an
people live their lives differently.
option that works for you.

Send your questions to: communications@cbhomes.org.uk
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cost the earth,
To get you started here is our
Top 10 FREE places to visit in
the Borough of Colchester
this summer!
From walks and trails,
to free museums,
concerts and plays,
there’s plenty to do for
everyone across our
beautiful borough.

1. Hollytrees Museum
2.	Colchester Natural
History Museum
3. Firstsite
4. Castle Park
5.	Highwoods
Country Park*

New for 2019, our Summer of
History heritage treasure trail
gives your little ones the chance
to explore Colchester’s history
and heritage by completing a
fun trail for the chance to win a
small prize! A truly fun family
friendly event!

7.	Cudmore Grove Country Park*

Pick up your copy in the Visitor
Information Centre or download
at www.visitcolchester.com/
colchesterforfree

10.	Fingringhoe Wick
Visitor Centre and
Nature Reserve

6. 	Abberton Reservoir
Visitor Centre and
Brambly Hedge Trail
8.	Colchester Roman
Circus Centre
9.	Tiptree Jam Factory
Museum

Plus don’t forget with a Colchester Castle Resident Pass you pay once
and then go free after that for a whole year!
Find out more at www.visitcolchester.com/colchesterforfree
*Parking charges apply if visiting by car
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YOUR TENANCY

OUR FFIN
INAANNCCIAIALL
INCCLLUUSSIO
IN
IONN
TEEAAMM
WHO ARE THEY?
The team is Jigna, Claire and Neil who all work to make sure that you can get the
right kind of help to encourage you to manage your money and have access to
basic financial services – this is known as financial inclusion.

WHAT DO THEY DO?
If you need help and guidance on any kind of financial matter from
opening a bank account to making a claim for Housing Benefit, then Financial
Inclusion Team staff can help. They help to increase your income by giving you
information about the benefits you are entitled to, give debt advice and help to
reduce your costs amongst other things.

CASE STUDY 1
A client had long term physical and mental health issues and both their
Employment and Support Allowance (ESA) and Personal Independence Payment
(PIP) came up for review. They needed support to deal with this and so the team
had to make late challenges to various decisions.
They were finally re-awarded PIP at appeal but with enhanced daily living and
mobility. They were also awarded the severe disability premium which will be
added onto their ESA - this protected the client from having to claim Universal
Credit with all the additional issues that might have brought.
Following work with the FIT team, their total annual increase was almost £11,000.

12

Management of

489
universal credit
cases with
arrears of

£ 69 ,5 9 6

Reduction in under
occupatio
during the yenarca201ses8/19
reduced to record
low of

228
cases

Processed

863

YOUR TENANCY

THE STATISTICS

new claims an
1256 changes ofd
circumstan s
for CBH tenace
s–
total assessment
nts –

2123

18 0 new DHP

awards
in this period Value to CBH
tenants of
these awards -

£98,656

CASE STUDY 2
A tenant claimed but did not qualify based on their State Pension and earnings.
They had not advised that they were stopping work due to ill health. Neil from
the FIT team managed to liaise with MacMillan and revise the decision. He
found a way for the tenant to become eligible for Housing Benefit through the
regulations which cleared over £750 of arrears and reduced his Council tax bill too.

Partners
They work in partnership with other organisations such as PayPlan, Citizens
Advice, JobCentrePlus, CCVS, Signpost, Macmillan Cancer Support, Cap Money,
amongst others. Citizen's Advice offer Universal Credit advice, for more
information visit: citizensadvice.org.uk/universalcredit or call 0800 144 8 444.

To find out how the team can help you, contact fit@cbhomes.org.uk,
or visit www.cbhomes.or.uk/fit or call 01206 282514
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HOME LIFE

Thank you to Love Food,
Hate Waste for this tasty
recipe, more recipes and
money saving tips can be
found on their website:
www.lovefoodhatewaste.com

Frozen banana and
chocolate lollies
These cooling summer Instructions:
treats are one of
1.	Put peeled bananas into the freezer
leave them until they are frozen.
your five a day and a 2.	and
some leftover chocolate, then
great way of using up Melt
leave it to cool down (don't let it set).
bananas that are past 3.	Take the bananas out of the freezer
and while they are still frozen, cut
their best!
them in half, then poke a wooden

Ingredients:
	4 bananas
	Leftover chocolate
Sprinkles to decorate
	4 wooden lolly sticks
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lolly stick into the end of the
banana (to make a lolly).
4.	Coat the banana with the
cooled chocolate and put on any
decorations/sprinkles, then allow
the chocolate to set.
5.	Wrap the bananas in cling film,
place them in a freezer bag and
freeze.
6.	Wait until they are frozen before
you eat them!

Spoiled Rotten
Many of us are guilty of shopping
without checking what we have
already got at home. Boil too much
rice because who knows how much
you’re supposed to do? Leave salads to
wilt in their bags, chuck out half a loaf
of bread and end up with cartons of
out of date milk because we bought
spare just in case. When it comes to
food we’re spoiled rotten.
Just think about how much money this
is going to waste too. A new study
explains that a family of four could
save an average of £70 a month by
reducing their food waste.

We can all stop food being wasted by
making some small and simple changes
that will benefit us and our planet.
Here's three ways to get started:
	
Buy loose items if you don’t need a
big bag
	
Take a #FridgeShelfie before you
shop so you don’t buy something
you’ve already got at home (this is
for people who don’t like making
lists!)
	
Try frozen food if you often waste it
fresh – this could be good for
burgers and other BBQ food

To find out more visit: www.lovefoodhatewaste.com/spoiled-rotten
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HOME LIFE

Check tiopsutfor
p
m
so e tosu
ur
makingis firere yo
sa
dryer mmer herfee:
this su o/dryersafe
http://bit.d

Keep Fire Safe this Summer

Having a barbecue should be a safe and
Keep children, garden games and pets
enjoyable experience for everyone this
well away from the cooking area.
summer. But it can be hazardous. It's easy
When you've finished cooking,
to be distracted when you have family
make sure the barbecue is cool
and friends around you whilst cooking.
before trying to move it.
Check out these tips to make your BBQ
Never leave the barbecue
memorable for all the right reasons!
unattended.
Never put ashes straight into a
Keep a bucket of water, a bucket
dustbin or wheelie bin. If they're
of sand or a garden hose nearby in
hot, they can melt the plastic and
case of emergencies.
cause a fire.
Make sure your barbecue site is
Never use petrol or paraffin to
flat and well away from sheds,
start or revive your barbecue. Use
fences, trees and shrubs.
only recognised lighters or starter
NEVER BARBEQUE INDOORS
fuel, on cold coals.
OR ON A BALCONY.
Use only enough charcoal to cover
For further fire safety advice
the base of the barbecue to a depth and information visit:
of about 50mm (two inches).
http://www.essex-fire.gov.uk/
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Address:
Email:
Tel:

F

You can win a £20
shopping gift card with
our crossword! You are
looking for the 10
Colchester locations
you can visit for free
this summer, listed
below. (Full details of
these locations can be
found on our ‘Colchester
for Free’ article on pages
10 and 11)
1. Hollytrees
2. NH Museum
3. Firstsite
4. Castle Park
5. Highwoods
6. Abberton
7. Cudmore Grove
8. Roman Circus
9. Wilkins
10. Fingringhoe

Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is 21 September 2019. Only one entry from each household will be considered. The
winner will be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into.
Employees of Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you
for this competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information,
please refer to the privacy page on our website: cbhomes.org.uk.
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COMMUNITY

Are you, or do you
know someone who
goes the extra mile to
help make a difference?
We would like to celebrate tenants
and leaseholders who look after others
in their community. Residents of all
ages who live in properties managed
by CBH have the chance to win up to
£100 of vouchers through our Good
Neighbour Awards.
There are four categories:
 ction Against Anti-Social
A
Behaviour (individual or group) –
This award recognises a person or
a group of people who are dealing
with ASB in their neighbourhood.
They might be involved in cleaning
up graffiti or litter, they may have
set up a youth club or community
group, or they may have bravely
given evidence against ASB in court.

	
Neighbourhood Achievement
Award (individual or group) –
This award recognises a person or a
group of people who have achieved
something that you would like
to see recognised or has had an
impact on your neighbourhood.
They may have helped organise
activities for other people such as
street parties, litter picks or setting
up singing groups etc.
	
Older Persons Champion –
This award specifically recognises
the dedication of tenants over 60
years of age who go out of their
way to help the people who live
around them.
	
Good Neighbour Award –
This award recognises people who
are always there when you need
them; they may help look after
your house or pet while you are
away, help tidy your garden or help
with your shopping.

Closing date for nominations: 30 September 2019
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Nominate your community heroes to give
them a chance to win up to £100 in vouchers!

COMMUNITY

Good Neighbour
Award Nomination Form
Category applying for: (tick box)
 	
	

Action Against Anti-Social Behaviour
Neighbourhood Achievement Award

	 Older Persons Champion
	
Good Neighbour Award

Nominee name:
Nominee Address:

Nominee phone number:
Nominee email address:
Please let us know why you would like to nominate this person for an award:

Your name:
Your email address:

✁

Please return this form to: FREEPOST COLCHESTER BOROUGH HOMES
This form can also be found online here: https://cbhomes.org.uk/
good-neighbour-awards-2019/
The winners and runners-up will be announced at an evening ceremony in
November, when they will each be presented with vouchers worth up to £100!
Winners names will be celebrated in Housing News and Views, CBH Social Media channels and media releases.
If there are any issues with this, please notify our Resident Involvement Officer at the shortlisting stage.
Closing date: 30 September 2019.
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Keep in touch…
Facebook like our page to
keep up-to-date with news, get
top tips, see interesting photos
and much more. /colboroughhomes
Follow us on twitter
@colboroughhomes
Call 01206 282514

There are lots of ways you can keep in
touch with us.
Your account – Go online
to pay your rent or review
your rent statement
email us at
info@cbhomes.org.uk

Visit www.cbhomes.org.uk

an eye on our social media feeds for news on
COMING SOON: Keep
'Box Smart', a very special youth boxing project.

Housing News and Views is published by Colchester Borough Homes. If you have
any comments on the contents of Housing News and Views, please contact
communications@cbhomes.org.uk.

