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CBH Tenants – 
visit Colchester 
Castle + receive 
10% off with  
this voucher!
Where History Comes Alive
www.cimuseums.org.uk

Terms and conditions: 10% off first Castle entry purchased. Offer applies to standard entry only not memberships. Offer 
valid until Wednesday 31 July 2019. Colchester Castle retain the right to withdraw this offer at any time. Photocopies will not 
be accepted. Voucher must be presented to claim 10% off. Not valid in conjunction with any other offer. 

•  Buy one standard child entry to Jungle Adventure and get  
another one free

• Youngest child goes free
• Not valid in conjunction with any other offer or discount
•  Photocopies not accepted and voucher must be surrendered at 

time of redemption
• Voucher valid until Wednesday 31 July 2019

www.jungleadventure.co.uk  Tel: 01206 561032

Buy 1 entry
     get 1 free!
Buy 1 entry
     get 1 free!

May Half Term All-day Camps 
For children in school years 1 to 11

colchesterleisureworld.co.uk/holidayfun

At Leisure World Colchester

Offer valid until 5 May 2019. Not valid in conjunction with any other offer or discount.  
Voucher must be surrendered at time of redemption and photocopies are not accepted.

Just £22 9am-3pm or  
£27 8am-5.30pm!
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Welcome to thE spring ISSUE  
of Housing News and Views.
As the flowers start to bloom and 
blossom appears on the trees, spring  
is often a time when people think 
about new beginnings.

As we head into a new financial year, 
we are encouraged and excited about 
lots of new plans. These initiatives will 
aim to make a real difference to our 
customers and help us to deliver 
improved services for all.

We have details of some of these 
great new schemes throughout this 
edition. We are giving you the 
opportunity to learn how to get online 
with a free digital skills course. Going 
online could save you over £700 a 
year and we will also give you a  
Kindle Fire tablet for completing  
the course (page 5).

Some of our much-loved resident 
involvement events are back, with our 
community Make a Difference Days 
refreshed under a new format (page 9). 
Our fantastic Garden Competition also 
has fresh categories for 2019, which 
should cater for a wide range of 
wonderful green spaces (page 14 and 15).

At this time of year spring cleaning 
and organising can be high on the 
agenda. If you are looking to get your 
finances in order, we have included a 
rent payment tracker, information 
about Universal Credit and money 
saving vouchers and tips, which I hope 
you find useful.

We continue into the next financial 
year with a renewed focus on working 
hard to put our tenants first and making 
a difference in our communities.

Gareth Mitchell Chief Executive, 
Colchester Borough Homes

Hello



Colchester Borough Council 
recently sent out its 2019-20 
Recycling Calendar to all 
households with their  
annual Council Tax bill.  
The calendar shows when collections 
between 1 April 2019 and the end of 
March 2020 will take place, including 
collections over the Christmas and 
New Year period. The calendar also 
shows that there are no changes to 
collections over Easter 2019.

The calendar also provides tips and 
advice on what items can and can't be 
recycled, including food waste, paper/
cardboard, plastics, textiles, glass, cans 

and tins and garden waste, alongside 
which container or bag to use.

One of the changes you’ll spot on this 
year’s calendar is that the Council is now 
asking residents to place plastic bags, 
film and wrapping in their black bags/bin 
due to a lack of demand for these 
recycled items. To find out more about 
this change, please visit  
www.colchester.gov.uk/plastics.

Don’t forget, you can always download 
your recycling calendar, look up your 
collection day, check whether you are on 
a Blue or Green Week, and find out what 
should go out that week and what can 
and cannot be recycled at  
www.colchester.gov.uk/recycling.

Your new recycling calendar 

and what  
to put out
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Get a FREE  
Kindle Fire  
Tablet to  
Go Online! 

The course is called “Let’s Get Digital” 
and is designed to give you the 
confidence to go online. As an extra 
incentive, if you complete the whole 
course CBH will provide you with a FREE 
Kindle Fire Tablet to keep. 

The course starts in June and takes place 
at the Wilson Marriage Centre on Barrack 
Street, Colchester. 

Spaces are limited, so to book your place 
or to find more information please 
contact CBH Resident Involvement 
Officer- Mark Healy 03300 538022 or 
mark.healy@cbhomes.org.uk. 

*(Lloyds Bank Digital Consumer Index 2017).

Did you know you can save an average of £744 per 
year by being online?* In partnership with the Adult 
Community Learning, we are offering a FREE ‘Digital 
Basics and Improvers Course’ for CBH Customers who 
do not use the internet. 
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All your latest news, updates and initiatives from 
Colchester Borough Homes staff and tenants

Resident 
Celebrates  
106th Birthday
Popular CBH resident May 
Bareham celebrated her 106th 
birthday recently. To honour this 
fantastic milestone, we arranged 
an afternoon tea party for May to 
enjoy with her friends, family and 
staff, in the communal lounge of 
Harrison Court.

news round

Charity 
collections 
success
Our team were proud to deliver 
collections of goods donated by 
generous CBH and Colchester  
Borough Council staff.

This included 64.2 kg of food and 
toiletries to Colchester Foodbank and 
winter coats and school uniform to 
Community360 who will give to those 
in need.
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news round

Blooming  
Wonderful!
We have a number of horticultural 
projects up and running, including  
this one which has created new  
fencing and beds ready for planting  
in Montgomery Close. It's already 
drawing in lots of compliments  
from local residents.

Community Fund boosts local groups
We have announced the latest round of successful applicants of our Community Fund.

Six further community groups are set to benefit from a share of the £40,000 
Community Fund including Action for Family Carers, Chums, Carers First, 
Headway Essex and Colchester Foodbank. CBH Director of Housing Karen 
Loweman commended the successful applicants at a presentation event.



Universal Credit
You need to inform  

Colchester Borough Homes  
as soon as possible if you  
are moving on to Universal 
Credit. We can give you the 

correct rent costs details  
and assist the  

transition.

 It is your  
responsibility  

as a Universal Credit claimant 
to pay your rent to Colchester 
Borough Homes, as the rent 

element will come to you once 
a month and is included in 

your whole Universal  
Credit payment.

If you have any queries regarding Universal 
Credit, or need free, impartial advice on any 
financial issues, please contact the Financial 
Inclusion Team on 01206 508968, fit@
cbhomes.org.uk who will be able to help.

Universal Credit is a payment to help 
with your living costs. It’s paid monthly 
and you may be able to get it if you’re  
on a low income or out of work.

If you are making a claim for Universal  
Credit, here are the things you  
need to know:

As soon as you  
make a Universal Credit  

claim your Housing 
Benefit stops - this can 

result in high rent  
arrears.
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Colchester Borough Homes 
will be returning to ‘Make a 
Difference’ in your local 
communities again this year. 
The popular programme of community 
events will run under a refreshed format, 
to help target the issues and 
improvements that matter most to you.

2019 MAD Day dates for your diary:

  May 30 – Tiptree

  June 27 – Dutch Quarter

  July 25 – New Town

  August 29 – Greenstead

If you live in these areas, your local 
Community Housing Officer (CHO) will 
consult with you ahead of the event, to 
find out what improvements you feel 
should be carried out on the day. 

There will also be an additional four 
‘mini’ Make a Difference events 
throughout the year. These will be 
smaller events that will focus on 
specific blocks of flats and will be 
identified followed feedback from 
Quality Assurance Advisers.

As part of our commitment to making a 
difference and community action, we 
are also looking to support other 
community events throughout the year 
so if you have any suggestions of events 
or activities that we could support, we 
would like to hear about them. 

If you would like to be involved with 
any of these events, or would like to let 
us know about your community event 
that we can support, please get in 
touch with your Community Housing 
Officer (details in centre fold).

      Making a Difference 
      in 2019



Ask the experts!
 COPING WITH ASB

I am experiencing a lot  
of anti-social behaviour  
outside of my property.  
I want it to stop, but I am scared  
of the repercussions of reporting it.

- Anonymous, Colchester

We are committed to tackling 
antisocial behaviour - you have the 
right to a decent quality of life in  
your local community.

Tell us and the Police immediately  
if you have been assaulted, threatened 
or have been the victim of a hate 
crime or domestic abuse. If you are 
too scared to contact directly, 
crimestoppers are an independent 
charity that gives people the power  
to speak up and stop crime 100% 
anonymously: 

crimestoppers-uk.org.

If you would like us to try to help, 
please contact the Community Safety 
Team on 01206 507341 and we will 
contact you and agree an action plan. 
Alternatively, you can use our online 
form: cbhomes.org.uk/asb. 

   RENT ADVICE

I know that for the last  
couple of years we have  
had a decrease in our  
rent- I wanted to check if that will 
continue again next year?

Cheryl, Tiptree

Hi Cheryl, 

In April you should receive a 
statement of your rent and service 
charges in 2019/20. Your rent is going 
down by 1% because of a Government 
decision to cut all local authority 
housing rents by 1% every year from 
2016 to 2020. This means that your 
rent will be reducing for the last time 
this year. From April 2020 rents will 
increase in line with national guidance.

If you have any further questions 
about this you can contact your 
Community Housing Officer or the 
Financial Inclusion Team who will be 
happy to help.

What do YOU want to ask?
If you have any burning questions you want to ask the experts email 
communications@cbhomes.org.uk and we will pick them up in the next issue. In 
the meantime, feel free to ask us any questions you might have on social media too!

Ask Jigna

Our team of experts tackle the issues that matter most to you.

Ask SUE
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   OPTIONS FOR UNDER OCCUPANCY 

I am currently experiencing financial difficulties. I live in a home  
which has more bedrooms than I need, but I really don’t want  
to move as this has been my family home for many years.  
Do I have any options to help make things more affordable?   Gavin, Greenstead

   SAFE AND AFFORDABLE BORROWING 

My car has broken down and I need it to get to work. I haven’t  
got the money to get it repaired- what’s the safest, most  
affordable way for me to borrow money to fix it?   Barry, Greenstead

Ask Sasha

Ask KAREN

Hi Gavin,

Sorry to hear you are having a hard 
time. There are options available to 
you. You could take advantage of our 
Transfer Incentive Scheme where we 
encourage people to move from family 
sized homes to smaller ones and free 
up larger homes for those who need 
them. If you are eligible you could get a 
payment of up to £2,000 (more details 
cbhomes.org.uk/incentivestomove).  
If this doesn't suit you it may be  
worth considering taking in a lodger  
to generate an additional income.  

The Solo Housing lodging scheme 
helps to place a single person looking 
for somewhere affordable to live, with 
a landlord who can offer a spare room 
in their home.

The scheme gives you expert advice, 
helping to generate an additional income 
from any unused rooms and providing 
ongoing help and support if needed.

If you have a spare room in your 
property through under occupancy  
this must be approved by your 
Housing Officer and it could  
affect your benefit amount.

If you are interested on finding  
out more about this scheme, please 
contact: Teresa.alexander@
solohousing.org or 07384 518537.

Our Financial Inclusion Team are also 
available for free, impartial advice so  
if you are struggling financially they 
would be happy to help  
www.cbhomes.org.uk/fit.

Hi Barry,

Sorry to hear about your car. Colchester Credit Union is a non-profit making 
money cooperative run by volunteers and managed by its members to provide 
local, ethical banking. We support the Credit Union in offering £250 ‘instant 
loans’ without the need to complete the union’s usual three-month saving rule. 
The loan is for one-off purchases like your vehicle repair, but might  
be for white goods, new carpets or a special occasion like getting married.

If you want to find out more on if you are eligible, please contact the 
Community Housing Officer Team on 01206 282514.



There is a named Community Housing Officer (CHO) who 
looks after the area where you live. If you have any 
questions or comments about your tenancy, or where you 
live, your CHO is there for you. 
Find the name of your Community Housing Officer by using the map below:

Who is my Community  
Housing Officer? 
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North Team Contact details

Area  

1
Karen  
Green Greenstead (East)

01206 506023 
karen.green@ 
cbhomes.org.uk

Area  

2
Michelle  
Hallett

Greenstead  
(West/South)

01206 508091  
michelle.hallett@ 
cbhomes.org.uk

Area  

3
Rob  

Ward
Highwoods,  
Mile End, St Anne’s  
& St John's

01206 506691  
rob.ward@ 
cbhomes.org.uk

Area  

4
Amanda  
Mayhew

Castle, Rural 
North, Lexden  
and Braiswick, 
Wivenhoe

01206 282736  
Amanda.mayhew@ 
cbhomes.org.uk

SOUTH Team Contact details

Area  

5
Jane  

Graham- 
Watson

Prettygate,  
Stanway, Tiptree

01206 505347 
jane.graham-watson@ 
cbhomes.org.uk

Area  

6
Julie  
Prior

Marks Tey &  
Layer, Shrub End

01206 506595  
julie.prior@ 
cbhomes.org.uk

Area  

7
Emma 

Schofield
Mersea & Pyefleet, 
Old Heath & The 
Hythe

01206 506427  
emma.schofield@ 
cbhomes.org.uk

Area  

8
Darren 
Parker

Berechurch,  
New Town &  
Christ Church

01206 506950  
Darren.parker@ 
cbhomes.org.uk

Repairs should be reported in the usual way via: cbhomes.org.uk/repairs  
or by contacting customer services on 01206 282514

13



14

There are so many amazing 
gardens in our streets  
and CBH look to celebrate 
these at its annual Garden 
Competition. There are five 
categories that you can 
nominate gardens for:  

  Nature’s Friend: This category is 
looking for gardens that are relished 
by all creatures great and small. This 
might include wildflowers for a 
minibeast wonderland, beautiful bird 
houses, splashingly good bird baths or 
cosy bee hotels.

  The Good Life: Sensational 
strawberries? Top tomatoes? If you 
like to eat what you grow and have a 
garden which grows fruit or 
vegetables this is the category for 
you. Make sure your veggie patch, 
greenhouse or herb garden is 
involved! 

  Cultivated containers and 
pretty pots: We are on the lookout 
for window boxes, containers or pots 
with that wow factor in this section. 
It doesn’t matter what’s planted, 
whether it be fun, functional, pretty 
or creative- we would like to see 
them.

  Small, but perfectly formed: 
This is the section for those with a 
beautiful bijou balcony or a charming 
communal area. The best small 
garden could feature a great 
collection of plants, immaculate 
lawns, clipped hedges or cultivated 
blooms. 

  The Grand Botanical: If your 
garden is above the small size in the 
category before, but still contains the 
same fantastic features, you could 
scoop The Grand Botanical. For 
gardeners who take care of their 
garden and have great plants, lawns, 
hedges or blooms. 

Your
  Garden 
Awards 2019



The closing date for nominations is  
31 July 2019 and the awards event  
will be taking place on Friday 13 
September 2019. More information  
can be found here: www.cbhomes. 
org.uk/awards19. 

If you would like further information  
on how to nominate please contact  
Mark Healy 03300 538022 or  
mark.healy@cbhomes.org.uk.

Early Bird  
Prize Draw!

If you send in your 
nomination early, you could 

win one of two pairs of tickets 
to Beth Chatto Gardens.  
Get your entry in before  

3 June 2019 to  
be considered.  

15
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Colchester Borough Homes is 
committed to continually improve  
our services. A vital way to achieve 
this is for our Customers (Tenants, 
Residents and Leaseholders) to share 
their views and feedback on how  
to make a positive change. 

You may not have considered getting 
involved and making a difference, 
but why not consider it? There are a 
number of benefits- a lot of our 
involved customers find it extremely 
rewarding to raise an issue they 
and their neighbours might have, then 
see how their influence has directly 
made a change. It also provides 
opportunities to chat and be social 
with others across the organisation. 

You can also gain skills and confidence 
in areas you may never have had a 
chance to be involved with before.

If you’re worried about not being able 
to access or afford to attend events, 
we can sort out taxis and often provide 
lunch or snacks whilst you are 
volunteering your time.

There are a variety of ways you could 
become involved, including:

 Our Reading Panel
  Residents Panel 
  The CBH Board

We have a training day on Friday  
21 June at Rowan House, to give 
interested customers the confidence in 
taking up any of these roles. 

If you are interested in reserving a place 
or finding out more information on 
these opportunities, please contact  
Mark Healy 03300 538022 or  
mark.healy@cbhomes.org.uk.

Can you help us  
improve our services?
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WIN a £20  
shopping Gift Card 

Name:  

Address: 

Email: 

Tel: 

Send your entry to: FREEPOST COLCHESTER BOROUGH HOMES.
The closing date for the competition is 1 July 2019. Only one entry from each household will be considered. The winner 
will be chosen from the correct entries. The Editor’s decision is final, and no correspondence will be entered into. Employees 
of Colchester Borough Homes or Colchester Borough Council or their relatives may not enter. In order to enter you for this 
competition, Colchester Borough Homes needs to collect your entry details. We take the management of personal data 
seriously and as such your data will not be used for any other purpose. If you win, we will ask your permission to publish your 
name in the next newsletter and via our social media channels – you have the right to refuse this. Records of those entering 
this competition are kept for 6 months and are only accessible by the staff who run this competition. For more information, 
please refer to the privacy page on our website: cbhomes.org.uk.

You can win a £20 
shopping gift card with 
our crossword! You are 
looking for the 10 
words highlighted in 
blue in the ‘Can you  
help us improve  
our services?’ article 
on the left (page 16).

For example, the  
first word highlighted  
in blue is ‘vital’  
(you then need to  
look for the word  
in the crossword grid  
to the left.

V I T A L Q U I R O

I G R C F W P D O D

E N E T H Y E I L E

W I P V A A S S E V

S D A D I F N G S L

H R N H J T K G L O

Z A E C C B I N E V

S W L N X O V S M N

F E Y U T T A M O I

W R V L A I C O S P
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Method:
1.  Cook the potatoes in boiling salted 

water for 10 minutes. Drain and set 
aside. Prepare the other vegetables 
when the potatoes are cooking.

2.  Heat the oil in a large pan, add the 
onion and garlic and cook for about 
5 minutes (until softened), stirring 
occasionally. Add the coconut and 
curry paste and cook, stirring, for 
1 minute. Add the tomatoes and 
cook until mixture resembles a 
thick paste.

3.  Add all the vegetables except the 
spinach, salt and 150ml water. 
Bring to the boil, cover and simmer 
for about 15 minutes, then add 
the spinach. Cook for a further 5 
minutes or until all the vegetables 
are just tender. Season and add the 
coriander sprigs just before serving.

Save those veg from the bottom of the fridge and give 
them a new lease of life in this inventive curry which is 
as light as it is healthy. We’ve used madras curry paste 
(for added kick) – you can choose your favourite. Give 
it an authentic touch with basmati rice, too.

Mixed Vegetables CURRY 
Cooking time: 20-30 minutes. Serves: 4
Ingredients:

  450g potatoes or sweet  
potatoes 

  225g vegetables (such as carrots, 
broccoli, babycorn, brussel sprouts, 
cauliflower and French beans)

 2 tablespoons vegetable oil
  4 tablespoons curry paste  

(we used Madras)
 1 onion, peeled and chopped
  4 garlic cloves, peeled and chopped
 50g creamed coconut, grated
  400g can chopped tomatoes or 

fresh chopped tomatoes
 1 level teaspoon of salt
 4 handfuls fresh spinach
   Coriander sprigs to garnish
 Basmati rice, to serve

Thank you to Love Food,  
Hate Waste for this tasty  
recipe, more recipes and  
money saving tips can be  
found on their website:  

www.lovefoodhatewaste.com



2019 Board Meetings
3 July • 9 September • 24 October (to be held after our AGM) • 9 December

All meetings start at 5.30 pm and are held at Rowan House.
To find out how to get involved visit: cbhomes.org.uk/joinboard

Housing News and Views is published by Colchester Borough Homes. If you have 
any comments on the contents of Housing News and Views, please contact 
communications@cbhomes.org.uk.

Greenstead Local Housing Office
From 1 May 2019, to access services at Greenstead Local Housing Office 
you will need to enter by using an intercom system. You will need to notify 
staff of your arrival through the system then they will be able to let you in.

Don’t forget, you can still access services online via our website, or in 
the Community Hub at Colchester Library in the Town Centre, or on the 
telephone too, details all listed above.

Keep in touch…
Facebook like our page to  
keep up-to-date with news, get 
top tips, see interesting photos  

and much more. @colboroughhomes

YouTube subscribe to our  
You Tube channel to see  
our latest videos

SMS make sure we have your 
mobile number so we can 
keep in touch with you by text

There are lots of ways you can keep in 
touch with us.

email us at  
info@cbhomes.co.uk

Your account – Go online  
to pay your rent or review 
your rent statement

Visit www.cbhomes.org.uk

Call 01206 282514

Follow us on twitter  
@colboroughhomes

View our picture galleries at 
www.pinterest.com/
ColBoroughHomes  
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Wk  
No

Date  
due

Amount paid Date  
paid

1 01.04.19

2 08.04.19

3 15.04.19

4 22.04.19

5 29.04.19

6 06.05.19

7 13.05.19

8 20.05.19

9 27.05.19

10 03.06.19

11 10.06.19

12 17.06.19

13 24.06.19

14 01.07.19

15 08.07.19

16 15.07.19

17 22.07.19

18 29.07.19

19 05.08.19

20 12.08.19

21 19.08.19

22 26.08.19

23 02.09.19

24 09.09.19

25 16.09.19

26 23.09.19

27 30.09.19

Wk  
No

Date  
due

Amount paid Date  
paid

28 07.10.19

29 14.10.19

30 21.10.19

31 28.10.19

32 04.11.19

33 11.11.19

34 18.11.19

35 25.11.19

36 02.12.19

37 09.12.19

38 16.12.19

39 23.12.19

40 30.12.19

41 06.01.20

42 13.01.20

43 20.01.20

44 27.01.20

45 03.02.20

46 10.02.20

47 17.02.20

48 24.02.20

49 02.03.20

50 09.03.20

51 16.03.20

52 23.03.20

53 30.03.20

For more information and advice see our website www.cbhomes.org.uk

Payment record calendar

Paying Your Rent …is easy

Direct Debit call 282514 for details

Online www.cbhomes.org.uk 

Online banking/paying by standing order. 
You’ll need your rent account number  
and our bank details as below:

CBC Bank – Lloyds
Sort code – 30 92 16
Account number – 00216003

By phone 24 hours a day 282725

‘Rent free’ weeks 
Providing you are up to date with your rent these are  
23 December 2019 and 30 March 2020

Useful Telephone Numbers
Citizens Advice 03444 111 444  

National Debt Line (free, confidential advice)  
0808 808 4000

The Money Advice Service 0800 1387777


