Introductory
Tenancies
What You Need to Know

When you move in
If you move into a Colchester Borough Homes property as a
new tenant, you will start off with an ‘introductory tenancy’.
This usually lasts for 12 months. After this period and providing
there are no tenancy issues, you will automatically become a
‘secure tenant’.

Introductory tenancies
As an introductory tenant your tenancy can be ended easily if
you break the tenancy conditions.
You will need to:
I
I
I
I
I

pay your rent on time every week
not cause any anti-social behaviour by you, your family or
your visitors
keep the property and any gardens in good condition
not use the property for anything illegal e.g. use of illegal drugs
allow us to carry out repairs and maintenance
As an introductory tenant you have fewer tenancy
rights than a secure tenant. This means you cannot:
I

make improvements to the property except for decorating
I rent out rooms or take in a lodger
I exchange your property
I apply for the ‘Right to Buy’

Secure tenancies
After 12 months, providing you have not broken your tenancy
conditions, you will become a secure tenant with additional
tenancy rights (as detailed above)

What happens during the introductory tenancy?
If there are minor breaches of your tenancy conditions, we will
give you an opportunity to put them right. These would include
minor damage to the property or not maintaining the gardens.
If there are serious breaches to your tenancy conditions, they will
be investigated and if proven, we will take action to end your
tenancy by serving a Notice of Possession Proceedings (NPP)
Examples of serious breaches include:
I
I
I
I
I
I

anti-social behaviour such as violence or threats to staff and
other residents
rent arrears
serious damage to the property
repeated incidents of breaking tenancy conditions
domestic abuse
using the property for illegal purposes

We may also extend your introductory tenancy by six months if
we are investigating a breach of a tenancy condition or have
commenced court action to end the tenancy. To do this we must
notify you at least eight weeks before your tenancy is due to end.

Ending your introductory tenancy
We follow strict guidelines when we consider ending an
introductory tenancy. If we decide to end the tenancy, the
introductory tenant has the right to ask for a review hearing of
that decision by an independent panel. For further details please
see our leaflet Introductory tenancies: what is a review,
available on our website www.cbhhomes.org.uk/introreview

If you have any comments about the services we offer please
contact our Customer Services Team on info@cbhomes.org.uk or
visit our website www.cbhomes.org.uk or telephone 282514.
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