


Residential property
Management

As well as looking after the bricks and mortar of your property, we also offer a range of high quality, value for

money housing management services.

Lettings

We can guide you through the process of finding
tenants for your properties. We will then carry

out accompanied viewings of vacant homes, and
provide advice to prospective new tenants on their
obligations.

Tenancy management

With around 6,200 tenanted properties, we have
considerable experience of working with tenants,
some of whom have very complex needs. Unlike
traditional lettings agencies, we can use this
experience to its best effect when taking on the
management of your property. We provide routine

inspection visits during the tenancy and can deal with
inspection and reletting of properties at the end of
the tenancy.

Income collection

We can arrange for tenants to make payments via
arange of methods. We will operate in accordance
with your procedures to recover rent owed, including
visiting, calling, text messaging or writing to tenants
who are in arrears. We can also assist you with

court action when required. Our team is trained in
housing and welfare benefits, and we have a specialist
welfare rights officer. We offer a range of additional
services to assist tenants in matters such as money
management and the prevention of financial hardship.




Anti-social
behaviour

Our experienced Community Safety
team deals with reports of nuisance and
anti-social behaviour. Our officers are
experienced in dealing with a range of
issues, including the issue of injunctions,
notices seeking possession and providing
solutions to complex situations.

Home support

The team offers direct help to residents
with the aim of sustaining tenancies,
at the same time as working alongside
specialist agencies which can provide
them with long-term help and support.

Empty property
management

When your properties become empty,
we can arrange for repairs to be carried
out on your behalf. We aim to relet the
properties within 21 days.

Sheltered housing
management

Our team of visiting officers helps
residents to keep their independence
whilst providing security and peace of
mind that help is on hand if needed.

Support for older
people

We can offer a range of services to help
older people to stay in their own homes
for longer. These include regular visits to
ensure their wellbeing, or installing alarm
systems to give them round-the-clock
reassurance. We can offer a full service

to manage sheltered housing, including
service charge administration and facilities
management.

Estate & block
management

We employ a team of neighbourhood
wardens who can complete regular
inspections of the areas in and around
your properties if required. They respond
quickly to issues such as fly tipping and
minor repairs in communal areas, to avoid
risks to health and safety. This proactive
service is very popular with our tenants,
who value the reassurance and support it
gives them. We can also offer a grounds
maintenance and communal cleaning
service.

www.cbhomes.org.uk

Community
involvement

We have a range of resources enabling us
to provide community-based services and
we actively promote resident participation
in our services. We regularly engage
residents through workshops, focus
groups and scrutiny committees, and have
instigated a number of projects from their
suggestions.

Equality and
diversity

We are committed to providing services
that are fair and accessible to our
customers. We employ an equality and
diversity officer to ensure that our policies
and procedures comply with best practice.
These services are available for specialist
training, support or to provide a review of
current service delivery.

Find out more

For further details please visit
www.cbhomes.org.uk/business or contact
us on newbusiness@cbhomes.org.uk or
01206 282826.




Working for and on behalf of Colchester Borough Council
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