
Ending Your  
Tenancy
 

Our services for you…



How to end your tenancy
Your tenancy runs from Monday to Monday, and will continue to 
do so until it is legally ended by you or us. If you wish to end your 
tenancy, you must give us at least four weeks written notice to 
quit. The proposed end date of your tenancy must be a Monday. 
We have a Tenancy Termination Form which you can request or 
download from our website to fill in and return to us.

Joint tenancies
If you are a joint tenant, your tenancy will be ended if either one 
of you tells us in writing that the tenancy should end. Please call us 
immediately if the other joint tenant has given us notice against 
your wishes or without your knowledge.

When a person decides to end a joint tenancy we will acknowledge 
and confirm this to all joint tenants. 

Extended absence from home
If you are planning to be away from home – for example if you 
are going in to a nursing home or taking an extended holiday – 
please tell us as soon as possible. If you do not tell us, there is a 
risk we may decide that you have abandoned the property and are 
not likely to return and will take appropriate action to take back 
possession of the property.

Once you have given us notice
When you have handed in your notice we will arrange to visit your 
home and carry out an inspection. If you have altered the property 
without consent, or there is damage or neglect, we will give you 
the chance to put this right before you leave. If you do not we will 
charge you for this.

Leaving the property
Your home and garden should be clear of all belongings. Please 
check under the stairs, sheds and the loft space. If you leave any 
belongings, we will charge you for their removal and disposal.



Leave your home locked and secure and return all keys to our 
Greenstead Local Housing Office by 12pm. You may be charged for 
a lock change if you do not do this.

Ending your tenancy – checklist

Complete our form or write to us to give four weeks notice 
to end your tenancy – the last date should be a Monday

Remove all your possessions from the home and garden 
including carpets, curtains etc

Ensure no one is left at the property 

Leave the property and garden clean and tidy

Notify the water, gas and electric companies

Pay rent and charges up until the end of the tenancy

Redirect post; cancel milk and papers

Arrange removal of any bulky rubbish

Provide us with a forwarding address and contact details

Lock and secure the property and any shed

Return all keys and ask for a receipt by 12pm on the 
Monday the tenancy ends

If the tenant has died
We have a separate leaflet to explain the process. Please look at our 
leaflet “Ending a Tenancy Following the Death of a Tenant”



Comments, compliments and complaints: 
We welcome comments, compliments, complaints and suggestions. 

01206 506706 

You may write to us at FREEPOST COLCHESTER BOROUGH HOMES

For more information: If you have any concerns about the communal 
areas where you live please visit our website at 

www.cbhomes.org.uk

www.cbhomes.org.uk

colboroughomes @colboroughomes
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